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INFORMATION SERVICE 


There is an up-to-date reference library in each 
Burroughs office. It contains the latest detailed infor- 
mation on the application of machines to today’s new 
accounting problems. This information, as well as 
the services of Burroughs’ technical staff, is available 
to every Burroughs user. 


MAINTENANCE SERVICE 


Right now you can arrange for regular, periodic 
inspection, lubrication and adjustment of your 
Burroughs machines, to safeguard your office from 
emergency repairs and the delays they entail. A 
standard Burroughs Service Agreement provides this 
efficient protection at a moderate, predetermined 
cost. All work is guaranteed by Burroughs. 


SUPPLY SERVICE 


You can also arrange for delivery of Burroughs 
carbon paper, roll paper, ribbons and other machine 
supplies manufactured to Burroughs’ own specifica- 
tions. Discounts range from 10% to 40% on quantity 
purchases under different plans that permit delivery 
of as little or as much as you need at any one time. 
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MANUFACTURING FOR WAR 


B hs The manufacture of aircraft equipment for 
urroug the Army Air Forces, and the manufacture 
of Burroughs figuring and accounting equip- 

PAYROLL AND STATISTICAL MACHINES ment for the Army, Navy, U. S. Government 
OFFICE MACHINE SUPPLIES and the nation’s many war activities, are 


the vital tasks assigned to Burroughs in the 
Victory Program. 
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Furnished through the courtesy of The First Boston Corporation - | 
plea to travelers sie Rance gay | 
4 s0W , 1948 
Aetna Casualty & Surety Company ....... 140- 127 138 -" 
Aetna Insurance a, ees 5634 49, 534, 
Aetna Life Insurance Company ........... 35% O81, sa * 
Agricultural Insurance ee 74% 66 ; nou 
American Alliance Ins. Company ......... 2414 195 on ‘os 
American Casualty Company .............. 12% 9% Dy 7 
American Equitable Assur. Co. ........... 21% 16 . »* / 
American Home Fire Assur. Co. .......... 10% 5% 10 7 r 
American Ins. Co. (Newark) .............. 1534 135¢ = ff 
American Re-Insurance Company ......... 601% 161, 71, sy 
American Reserve Ins. Company .......... 16 10% 1514 
American Surety Company ................ 60 52% 0 - 
Automobile Insurance Company .......... 401, 35, 40 — 
Baltimore American Ins. C ompany ........ 81g 6% TR 
Bankers & Shippers Ins. Company ........ 881% 68 8714 ‘ 
na Insurance Company ............... 615 525 605 
Y. ‘amden Fire Ins. Association ............. 21% 5 
OU KNOW the burden the war has thrown on ae Insurance Company ............. 3114 28 r th — 
oa os ‘ity of New York Ins. Company .......... 19 15} 18% * Based 
hotels in important cities. Connecticut Gen’l Life Ins. Co. ........... 3914 o7% ai 0 railroac 
Located in New York, Hotel Pennsylvania is often Continental Casualty Company ........... 40 3514 39% 
‘ : : P Continental Insurance Company .......... 49 40% 4614 
crowded—sometimes to capacity—with service men eed Fire ronan COT 6ccssccees 13% % 14 
© ege P ° ° “{mployers Reinsurance Corp. ............ 35 44 53%, 
and civilians doing important war jobs. Excess Ins. Co. of America -.............. '8i4 7 ri Jan. 31. 
federal Insurance Company .............. 4314 375% ‘ Feb, 2 
We've got an important war job, too. Our A gad & Deposit Co. of Md. ............ 143° (135 3” = 4 
Fidelity-Phenix Fire Ins. Co. ............. 50% 42 47%, F 
job... our duty ...is to provide accommo- Fire Assoc. of Philadelphia ............... 6914 5214 7, Apr. 30 
dations for as many of you busy people as Fireman’s Fund Ins. Company .........-. 8714 72%, ay May 31 
Firemen’s Ins. Co. (Newark) .............. 13% 95% 12% June 30 
possible. Franklin Fire Ins. Company .............. 3014 274 28% July 31 
e ” General Reinsurance Corp. ...........+.++> 52 23 4 
It’s a job that calls for the co-operation of every Gibraltar F. & M. Ins. Co. ..............+- 19% 15% 4 
traveler. And wi ee ” Glens Falls Insurance Company .......... 43} 37 4244 
ele cs so e offer b seas a golden rule Globe & Republic Ins. Company .......... 1014 75% 9% IRE 
follow ... simple suggestions that will go a long Globe & Rutgers Fire Ins. Co. ............ 14 54 13% of Ju 
° . ° Great American Insurance Co. ..........-- 29% 268% 28% 
way toward making life easier for your fellow Halifax Insurance Company .............+ 1214 10% Dy nervous: 
traveler... and you: Hanover Fire Insurance Company ........ 2856 23% 28 Casualty 
Hartford Fire Insurance Company ....... 104 9014 98 ve F 
1 Hartford Steam Boiler Inspec. & Ins. Co. 47 41 45 oe 
Home Insurance Company ................ 313 28 slightly 
» Reserve rooms well in advance. Make Homestead Fire Insurance Company ...... 165, 13% 16% Po uy, 
Hotel Pennsylvania reservations as far ahead of Ins. Co. of North America .........--.++-- 8514 6914 81% te and 
- ¥ c 3 Jersey Insurance Co. of N. Y. ..........--- 40 2914 39 changed, 
your arrival as possible. Write or wire—but be Knickerbocker Ins. Company ..........--- 9% 6% 8 On J 
: Maryland Casualty Company ............- 654 3% 5g nN ju 
sure you include an address so that we can reach Mass. Bonding & Ins. Company .......... 76 65 75% 201.06 a 
you if necessary. Merchants Fire Assur. Corp. ............+- 5244 428 
Merchants & Mfrs. Fire Ins. Co. .......... 7% 5% 7 showed - 
? National Casualty Company .............- 2514 22% 23% remainec 
National Fire Insurance Company ........ 65 544 60% 
. Cancel unwanted reservations promptly. National Liberty Ins. Company ........... 8% 65% 7% § ‘ategory 
It will make it easier for us to accommodate National Union Fire Ins. Company ........ 194 158 7% share af 
° ° P New Amsterdam Casualty Company ...... 27% 2156 al 
others if we know a room will be available. New Brunswick Fire Ins. Company ....... 3434 28% 334 Bf financial 
New Hampshire Fire Ins. Company ....... 46% 40 4544 share P 
3 . New York Fire Insurance Company ...... 15% 11% 14% 4 
. Let us know as far ahead as possible Northern Insurance Company ............ 106% 83% by Firen 
: : : North River Insurance Company ......... 255% 22% OM T 
when you intend to check out. This will put Northeastern Ins. Co. of Hartford ........ 5% 3 5% Me. No 
us in a better position to accommodate other Northwestern National Ins. Company .... 147 128 146 during t! 
a Ohio Casualty Insurance Company ....... 21% 19 20% pensi 
arrivals. Pacific Fire Insurance Company .......... 108% 95 mM a 
Pacific Indemnity Company .............-. 481 385% 47% & Tegular] 
Apply these suggestions when you plan your next Paul Revere Fire Insurance Company .... 25% 201 A Only / 
= , ° Phoenix Insurance Company .............- 9314 83%4 ws 
visit to New York. You'll be helping your fellow Preferred Accident Ins, Company ......... 15% 12% 14 dines f for 
traveler ... and he’ll be helping you. Providence Washington Ins. Co. .......... 36% 31% 3%) Bang fif 
Reinsurance Corp. of New York .........- 5% 456 a te 
Republic Ins. Co.—Dallas ...........+-.+5- 26% 22% 26 trom 347 
Rhode Island Insurance Company ........ 6% 45% 6 stock 
HOTEL PENNSYLYV AN IA St. Paul F. & M. Ins. Company ........... 307 259 302 N0CKs wl 
Seaboard Surety Company ...........+..-; 51% 42% 50% and Seab 
Security Ins. Co. (New Haven) ..........-- 39% 34% 36% 
JAMES H. McCABE, General Manager Springfield F. & M. Ins. Company ........ 133 121 i can Re-] 
Standard Accident Ins. Company ......... 754 56 70% BF Casualt 
THE STATLER HOTEL IN NEW YORK Travelers Insurance Company ............ bil 41400 482 y: 
U. S. Fid. & Guaranty Company .......... 38% 29% - Points, a 
: : : U. S. Fire Insurance Company ...........- 54 47% 9 wer 
Opposite Pennsylvania Station U. S. Guarantee Company ............e06- 83 73% ¢ 61 top 
Westchester Fire Ins. Company ........... 3544 30% 33% 4%. T 
Up to bid 
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Year in the United States. 





BEST’S STOCK INDEX 


* 20 casualty stocks 


a THE RISK | 


“Kh, 









se! lla Ma 
| 198) :1933 1996 «1937S: 1998 1939 190 8= 1941 uarch june = Sept. = Dee. Zh Y “fp -, 47 
* Based on Standard & Poor’s daily stock price indexes of 50 industria,, gag 770% v 
railroad and 20 public utility stocks combined. Sf” 


a. 1943 Fire 1942 Under conditions today, the demand 
er 326.7 287.8 185.7 183.0 is for made-to-order insurance. And in this 
ia cries 327.5 282.6 189.0 173.2 . . : 
bien 330.6 264.9 193.8 159.4 important field of unusual insurance 
aS 331.2 253.7 193.5 149.3 problems, the counsel and cooperation of 
BD ac ccccsen 338.1 265.1 197.2 160.5 “tet , 
| RES 347.5 279.0 201.1 163.0 a company of Indemnity’s broad experi- 
EER 355.8 285.6 199.9 165.4 ence are invaluable. 

FIRE and casualty insurance shares during the month Indemnity is prepared to provide you 
of July displayed notable firmness contrasted with the with on-the-spot assistance — and help 


nervousness that prevailed in general security prices. plan expertly tailored protection to fit 
Casualty stocks were outstanding, advancing for the 


seventh consecutive month. Fire stocks reacted only practically any type of risk. 


‘lightly, less than 1%. The composite average of fifty Indemnity is an affiliate of the ]51-year- 
ire and twenty casualty issues remained virtually un- 


changed, declining less than one-tenth of one per cent. old Insurance Company of North Amante 
On July 31st the fire index stood at 199.86 as against and is firmly established as an organiza- 
oad the ~ “ June. Half - ~ fifty fire stocks tion of proven financial strength, solidity 
stowed gains, while twenty recorded declines and five ili 
tmained unchanged. One of the stocks in the latter ond een SEEN. 
category St. Paul Fire & Marine, sold above $305 per 


hare after the publication of an excellent mid-year CASUALTY * FIDELITY * SURETY 
 ogl statement, but closed unchanged at $298 per 

ware. Percentagewise, important gains were registered 

by Firemen’s up 15%, Northeastern 13% and Federal f INDEMNITY 
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Mo. Northern of New York, which displayed strength 
during the month of June, closed weak following sus- 
pension of the extra dividend which had been paid 
regularly since 1937. 

Only two of the twenty casualty issues showed de- 
tines for the month of May. Three remained unchanged 
and fifteen advanced, so that the over-all index rose 
rom 347.54 on June 30th to 355.75 on July 31st. The 
stocks which reacted were General Reinsurance off 4% 
ind Seaboard Surety off 1%. Unchanged were Ameri- 
‘an Re-Insurance, Maryland Casualty and National 


Insurance Company of 


NORTH AMERICA 


PHILADELPHIA 





and its affiliated companies write practically 
every form of insurance except life 


Casualty, The American Surety, with a rise of 3Y% Service offices located in principal cities 

points, and Excess, with advance of one-half point, — donetde | Facilities 

Were tops percentagewise reflecting net increases of jomprete oe a ry en Saas war 
%%. The U. S. Guaranty was also strong, moving gents and Brokers 


ip to bid of 78 against 7434 at the start of the month. 
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COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments Boston 

throughout the United States and Canada in recent months § Pennsy! 
appears hereafter. This summary includes notices of examina. 
tions conducted, and also new, licensed and retired companies, 
Bankers 
Farmer: 
ARIZONA Jackson 


Licensed Jersey I 


Manufacturers Fire Ins. Co. ............+6.- Philadelphia, Pa, Lincoln 
Pacific | 
COLORADO Public § 


Licensed 


— Aitied Mutual Casatlty Co. 2.22.60 cccscsswes Des Moines, Ia, 
GEORGIA Centenn: 
— New Company Fire Ins 
South Atlantic Fire Insurance Co. ..............44 Atlanta, Ga, ff) Manufac 
Standar< 
Licensed 
Manufacturers’ Fire Insurance Co. .......... Philadelphia, Pa. 
is the authoritative business and in- eae Cevelan 
. i Hospital 
Licensed Sener 
° l é s WRINE Sifcclat e6 a8 bo, 2e oor eWi 
surance, financial and market news Iowa Mutual Insurance Co DeWitt, Iowa 
IDAHO 
. . ’ Licensed General | 
published daily for insurance produc- Pere. In6UtaRee ERCHANMS «206s ccsccicsecccee Los Angeles, Cal. 
Grange Mutual Coop. Fire Ins. Co. .......... Gooding, Idaho 
Jerome County Mutual Fire Ins. Co. .......... Jerome, Idaho § Dearborr 
ers and other business executives of ointies 
Licensed Ses 
° Y > Se ee ree Sere ery chicago, Ill. ashingt 
the Middle West by a Northern Mutual Casualty Co Chicago, Ill ing 
MASSACHUSETTS .- i 
Examined — 
Massachusetts Casualty Ins. Co. .............. Boston, Mass. § “uttable 
Mutual Botler Insurance Co. .......:..20s006008 Boston, Mass. 
Norfolk & Dedham Mutual Fire Ins. Co. ...... Dedham, Mass. 
Salem Mutual Fire Insurance Co. .............. Salem, Mass. § .. 
Fire Insu: 
MICHIGAN Manufact 
Licensed ; : 
Commercial Casualty Ins. Co. .............+-. . - Newark, N. J. Louisville 
National Surety Marine Ins. Corp. .......... New York, N.Y. Meeufact 


\ 
MINNESOTA futual Be 
Licensed 
Fidelity Health & Accident Mutual Ins. Co. ; 
Benton Harbor, Mich. § Manufacts 


Manufacturers’ Fire Ins. Go. .....2...00008 Philadelphia, Pa. 
MISSOURI ; 
Examined . Centennial 
Employers Reinsurance Corp. ............-. Kansas City, Mo. Mutual Be 
Globe Mutual Insurance Co. ...............- Kansas City, Mo. Security } 
National Fire Insurance Exchange ............ St. Louis, Mo. ‘rinity Ur 
National Indemnity Exchange ................. St. Louis, Mo. § United Ins 


Chirago Journal NEVADA 
of Commerce 


Manufacturers’ Fire Ins. Co. .............-. Philadelphia, Pa. Combined 


NEW HAMPSHIRE 
Licensed 





Manufacturers’ Fire Ins. Co. .............0+- Philadelphia, Pa 
“All the News a Busy Man Has Time to Read” london & 
NEW MEXICO 
Licensed telphia, Pa 
‘ —— Manufacturers Casualty Ins. Co.............- Philadelphia, ¥* 
12 East Grand Avenue Chicago, Illinois es ee, ee ee 
Examined : 
Mountain States Mutual Cas. Co.........../ A Ibuquerque, N. : 
Pioneer Mutual Compensation Co..........4 Albuquerque, N.3 
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Licensed 
Boston Casualty Company ...........c0ceeseeees Boston, Mass. 
Pennsylvania Casualty Company ............ Philadelphia, Pa. 
Examined 
Bankers & Shippers Insurance Co. .......... New York, N. Y 
Farmers Fire Insurance Association ...... East Durham, N. Y 
Jackson Fire Insurance Company ........... Cambridge, N. Y 
Tersey Insurance Co. of N. Y. ..............New York, N. Y. 
Lincoln Fire Insurance Company ............ New York, N. Y 
Pacific Fire Insurance Company ............New York, N. Y 
Public Service Mutual Casualty Co., Inc. .... New York, N. Y 
NORTH DAKOTA 
Licensed ; 
Centennial Insurance Company, ............ New York, N. Y. 
Fire Insurance Exchange .............000- Los Angeles, Cal. 
Manufacturers Casualty Ins. Co. ............ Philadelphia, Pa. 
Standard Insurance Company of N. Y. ....New York, N. Y. 
OHIO 
New Companies 
Cleveland Hospital Service Association ...... Cleveland, Ohio 
Hospital Care Corporation ......... Sietatne aw aia’ Cincinnati, Ohio 
Pioneer Mutual Casualty Company .......... Columbus, Ohio 
PENNSYLVANIA 
Licensed 
General Schuyler Fire Ins. Co. .............2000/ Albany, N. Y. 
Withdrew 
Dearborn National Casualty Co. ............. Detroit, Mich. 
SOUTH CAROLINA 
Licensed_ 
Washington Fire & Marine Ins. Co. ..........St. Louis, Mo. 
Examined 
Carolina Mutual Insurance Co. .............. Charleston, S. C. 
Equitable Fire Insurance Co. ................ Charleston, S. C. 
UTAH 
Licensed 
Fire Insurance Exchange ................-.. Los Angeles, Cal. 
Manufacturers’ Casualty Ins. Co. ...........eee00005 Phila. Pa. 
License Pending 
louisville Fire & Marine Ins. Co. ............. Louisville, Ky. 
Manufacturers’ Fire Ins. Co. .............0.- Philadelphia, Pa. 
Mutual Boiler Insurance Co. ...........0...000% Boston, Mass. 
VERMONT 
Licensed 
Manufacturers’ Fire Ins. Co. ..........0-.005 Philadelphia, Pa. 
* WEST VIRGINIA 
; 2 Licensed 
‘entennial Insurance Company .............. New York, N. Y. 
Mutual Bomer Insurance Co. .........200000050. Boston, Mass. 
security National Fire Ins. Co. ............ Galveston, Texas 
itinity Universal Insurance Co. ..............-. Dallas, Texas 
United Insurance REE io t5dess kn awsdonease Chicago, III. 
WYOMING 
a Licensed 
‘ombined Mutual Casualty Co. ...........00.000- Chicago, III. 
CANADA 
ALBERTA 
5 Withdrew 
‘ondon & Provincial Marine & Gen. Ins. Co. ....London, Eng. 
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Wartime Selling 


The war has tossed some challenges into 
the laps of insurance agents. But for every 
obstacle presented we are helping our agents 
to find a bigger opportunity. We are con- 
stantly working on NEW IDEAS... our 
home office, our department heads, our special 
agents. We are watching, thinking, working 
and digging deep for new approaches, new 
policies, new promotions and other means 
of helping every agent to easier wartime 
selling. The ACCOPLAN is the collection 
of these ideas. And it’s making wartime 


business GOOD for our agents. 
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MONTHLY FIRE Losses |} 


IRE losses in the United States for the first 
months of 1943 are estimated by the National Bo 
of Fire Underwriters at $190,514,000, the highest to 
for this period since 1932 and almost 12% above ¢ 
total for the comparable period of 1942. With the¢ 






ception of January, monthly losses this year have bg 
substantially above the same months of 1942 and § 
the past four months they have been at the highest ley 
since 1932. The sharp reaction in fire losses brings 
an end the highly favorable experience of the dec 
1933-1942 during which period fire losses avyerag 
less than $300,000,000 annually. : 
The estimated losses for June were $26,854,000 an 
crease of 20% over June, 1942 and 2714% above 
average June losses for the period 1933 to 1942, 
comparative table of fire losses for the first six moni 
of the past five years follows (figures shown in th 








sands) : & 
1939 1940 1941 1942 j@mfL 
January ......... $27,615 $36,261 $26,470 $35,565 $27 rT 
Februaty .....05. 29,303 34,410 26,102 30819 33m 
errr 30,682 29,789 31,471 30505 3 
SEE. dczkeusanes 27,062 26,657 29,330 27960 Men AS’ 
UE ic cannwsenans 27,032 23,446 25,637 23233 
DO item ccmicais 24191 19,506 24943 22410 2m) CA 
EAST 


Total 6 months $165,885 $170,069 $163,953 $170,492 $190m 





CONVENTIONS AHEAD 
AUGUST 


I 

AUGUST |— 

SU 

; 

23-25—International Federation of Commercial Travellers Insu i i 
Organizations annual meeting. To be held at the Broad in 
Hotel, Colorado Springs, Colorado. i : 


Il 

16 

21 

26 

31 
\|—_—— 





%6 
3 
SEPTEMBER a? 


2-3 —Minnesota Association of Insurance Agents. Annual If 1 
ing. To be held at the Nicollet Hotel, Minneapolis, Mi f | 
13-14—International Claim Association. Annual meeting. To belli ; 


at the Edgewater Beach Hotel, Chicago, Ill. Hi 





17-18—National Association of Independent Insurance Adj i | § 
Annual meeting. To be held in Chicago, Illinois (no i ’ 
mentioned). H| 2 |. 
2J-22—Insurance Advertising Conference. Annual meeting. Tf) 2 - 
held at the Hotel Roosevelt, New York, N. Y. 3 1 

9 1 4 

31 6: 


OCTOBER. 





10-13—National Association of Insurance Agents. Annual | 
To be held at the Hotel William Penn, Pittsburgh, Pa. § 
15-16—Institute of Home Office Underwriters. Annual meeti 
be held at the Edgewater Beach Hotel, Chicago, Ill. 








YOUR KNOWLEDGE 
CAN BE NO GREATER THAN YOUR 
INFORMATION 


READ — — 


BEST’S WEEKLY BULLETINS 





























BEST'S FIRE AND CASUALTY 





bea atte atten a 








5 POPULAR 


Here ne 
AN CLAL ELLIS: 


insurance A 


" greeted with 
e ed insur- 


paign hos i 
UNE and 


m 
This © m seldom 


accord 
F 





























Cp a \ . : 2 : i 

up, : = - , : f ; % 

e Yo ‘ ~ 7 : — : ; i 

: “™ag( aucusT )p 

1942 _ i 
; ; On August 27, 1859, the first successful oil well in the United forced prices up. Fire insurance rates, however, resisted the trend... 1 





























Ix m0 States was driven at Titusville, Pennsylvania. In the same year, gold stayed low. At the’ present time, as a result of consistent effort by the 4 
n in th was discovered in Colorado, and in Nevada’s famous Comstock Lode. Fire Association Group and other leading companies to reduce costs i 
So much new wealth stimulated industry, speculation, spending and by reducing hazards, rates are at an all-time low. is 
42 I i bs 
am e 1943-—-AUCUST hath 31 days “Build on foundations of principle—not expediency!” 
505 39 1—Su. — 1796, Friendship Engine Co. organized; joined Fire Association later. 
960 Mt) AST RONOMICAL 2—M. — 1920, League fd tele adopted International Court of Justice. i 
“0 a CALCULATIONS 3—Tu.— 1923, Coolidge inaugurated President after Harding’s death. : 
iii? EASTERN STANDARD TIME 4—W.— Inwartime, have your Agent or Broker check your property insurance every 6 months. 
492 $1 ; 5—Th.— 1858, Atlantic telegraph cable completed. ma * 
wevsr LATITUDE +30°| LATITUDE +35" 6—Fr. — 1805, Neptune Hose Co., Fire Association affiliate, organized. a 
SUNRISE| SUNSET |SUNRISE| SUNSET 7—Sa.— 1789, U.S. War and Navy Depts. established. 4 
t | gut $30 | 13 tise > 6. Ss. — ) First Quarter, 10:36 P.M., E.S.T. 1607, first settlers landed in Maine. i 
| ee | St | 36 | Ses 9—M.— ¥ 1844, G.W. Toland clected Ist Pres. Reliance Ins. Co. at $1000 annually. fe: 
' ter | Se | Sse eos 10—Tu.— 1846, Smithsonian Institution est’d at Washington, D.C. | 
‘AD tl 31 | 5:35 | 6:25 | 5:31 | 6:30 11—W.— Want information about the war damage insurance offered by the War Damage 4 
LATITUDE +40°| LATITUDE +45° Corporation? See your Agent or Broker today. 
AUGUST | ONRISE] SUNSET |SUNRISE| SUNSET 12—Th.— 1782, 10,000 houses destroyed in 3-day fire in Constantinople. 
ote | oe | ee ee 13—Fr. — 1868, Peru-Ecuador carthquake causes $300,000,000 property loss. 
sllers Insu a | et | zee | ose | ae 14—Sa. — 1828, Fire Association rents Philadelphia office at $125 yearly. 
the Broa 21 5:16 | 6:51 5:07 | 6:58 15—Su.— «>, Full Moon, 2:34 P. M., E.S.T. 1914, Panama Canal opened to traffic. 
mie | oe) eS | eS 16—M. —= With rates - low as iy Nap today, ,. is "~ business to hedge rising re- 
ry Se GT IS placement costs by increasing the amount of your fire insurance. f 
August ——— = — 17—Tu.— 1848, $3,000,000 fire at Albany, N.Y. Many uninsured property owncrs wiped out. iy 
Rise | SET | RISE SET 18—W. — 1924, evacuation of Ruhr began. 1807, birth of Charles Francis Adams. 

Annual . Be am) Se | ie 19—Th.— 1812, naval battle between the “Constitution” and the ‘“‘Guerricre’’. ae 
i M 5 13:98 13:39 19:93 13:40 20—Fr. — 1852, steamer “‘Atlantic’’ sunk in Lake Eric collision—250 lives lost. i 
a K 12:84 i 1:10 i 51 21—Sa.—In a disastrous fire, inadequate insurance can be almost as crippling as none at 4 
_— f 31 1386 5:23 ‘2:28 all, — pe aagye Po yh ag me ta bag bic . 4 
snois (no : 739) . 4D 22—Ss.— , ast arter, : Me, B.S. i » Mona Lisa stolen from Louvre. : 
linois | i 338 15:30 338 13:33 2232 g 1914, Japan declared war on Germany. Te 
meeting. 8 Se 1 :23 ul 89 i 44 24—Tu.— 1814, British burned White House and Govt. buildings. 
| 7 | 2:42 | 4:39 | 2:9 | 4:59 25—W. — 1885, cyclone causes $2,000,000 property loss in Savannah and Charleston. 

ii | éir | Fes | 603 | $43 | 26—Th.— 1920, women get tht vote. 
> St OE REE 27—Fr.— Don’t guess about the adequacy of your insurance. See your Agent or Broker. 
ee mees anaes 900 aoe 28—Sa. — 1565, Menendez arrived at St. Augustine, Florida. 
Agen ee i Cp ag gS ag 29—Sv. — 1935, Queen of the Belgians killed in automobile accident. 
Pacine Standard Time), decrease time 30—M. -@ New Moon, 2:59 P.M., E.S.T. 1886, carthquake wrecks many Charleston 
| standard meridian, or increase time bldgs. Fire damage heavy—few owners properly insured! 
Annua' four minutes for each degree west of . : ° 
burgh, S standard meridian. 31—Tu.— 1807, theological seminary at Andover organized. 
nual mee 








icago, Il. OB SER VATI O N for August: Since Pearl Harbor, replacement costs have advanced sharply. So even if your property 


insurance was adjudged adequate two years ago, it may now be grossly inadequate. 





M O RAL for Aug ust: Let your Insurance Agent or Broker bring your insurance up to date, 
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When Someone Yells “FIRE!” 
WHO MAKES THE NEXT MOVE! 


What happens, if fire strikes in your plant? 

Who grabs an extinguisher and hits the blaze hard, without 
panic, without fumbling? Who understands fire-fighting and 
the weapons with which fires are quickly snuffed out? How 
many of your employees know how to handle an extinguisher? 

Fire extinguishers are easy to understand, and the basic 
facts about fire are simple. The best way to train your workers 
is by actual demonstration. Show them real fires, with extin- 
guishers in action. Stage these demonstrations at your own 
plant, using your own equipment. 

Walter Kidde & Company will send you “How To Teach 
Fire-Fighting.” It tells how to handle demonstrations effec- 
tively, how to explain extinguishers and various types of fires 
Write now for your own copy. We'll mail it promptly. 


Walter Kidde & Company, Inc. 
817 Main Street Belleville, N. 4: 
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*+* * Although we have maintained a year-end index 
of bid prices of leading fire and casualty insurance com- 
pany stocks since 1933, this month marks the first anni- 
yersary of our publication of a monthly index of twenty 
asualty stocks and fifty fire stocks. We take this oppor- 
unity to review briefly the spiraling upward movement 
of all costs which is reflected in the securities markets 
ly a continuous advance for the past fifteen months. 
The long-term outlook comes in for brief comment and 
the excellent performance of the insurance groups is 
outlined. This general summary, appearing on page 
5, under the title Security Market Trends is in addition 
to our regular monthly comment on the movement of 
insurance share prices for the short-term which appears 
on page 5. 


tx * Asa result of the tie vote in the rates committee 
of the National Council on Compensation Insurance, 
the non-stock members filed separate expense loadings 
with the sixteen regional committees of the council. We 
wutlined the stock company plan in Best’s INSURANCE 
News for May and for comparative purposes show the 
expense loadings and advance discounts adopted by both 
asses of carriers on page 16. 


** * Last month we presented a study of the invest- 
ment program and the classification of admitted assets 
of 260 stock fire and casualty companies in which the 
most notable change for the year was the substantial 
increase in holdings of United States Government bonds. 
This month we have extended the study into the mutual 
ield and have found that, as a group, the mutual com- 
panies have invested even more heavily in United States 
Government bonds and that in the casualty field such 
toldings represent more than half of all assets. The 
article, Mutual Investments, on page 17 shows the classi- 
ieation of assets at the end of each of the last three 
stars with the supporting tables by companies on pages 
and 43. Variations in holdings among companies are 
material and in the case of government bonds the range 
Sfrom less than 10% of total assets to more than 80%. 
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* * * Marine is the oldest form of insurance and has 
grown with the growth of foreign trade until it has 
become a very important and vital factor. Although the 
English marine market is the greatest in the world, 
American insurance has come of age and should partic- 
ipate in the international market. See what a leading 
American authority has to say on this subject and the 
British attitude in the article, Marine Insurance, on 


page 19. 


* * *& One of our newest insurance commissioners has 
surveyed the field and has come to the conclusion that 
it is increasingly evident today that in the minds of 
those who think and talk so much in terms of social 
progress that the insurance business is to be one of the 
first to be taken over bodily into government ownership 
and operation. For the reasons underlying this thesis, 
see Look to the Future, on page 21. 


* * * Management generally has done a better job in 
the installation and use of modern business systems and 
equipment than it has in the handling of the personnel 
needed to operate these systems and equipment. The arti- 
cle, Personnel Problems, on page 23, not only touches on 
some of the many problems but outlines some possible 
solutions which should prove helpful in building a sound 
personnel policy, a most important adjunct to any suc- 
cessful agency or company. 


* *& * Medical and hospital plans face many problems, 
some of them due to their method of operation and others 
shared by all insurance companies. The average length 
of life has increased which has a direct bearing on the 
length of the average hospital stay, women entering in- 
dustry raise the cost, family coverage and wage raises 
have also played a part. Under these conditions just 
how large a surplus should a hospital plan have? See 
Financial Problems of Prepayment Plans, on page 27. 


* * * The Controllers’ Congress held a special fire loss 
adjustment session to hear the actual experiences of their 
members in dealing with insurance companies on loss 
settlements. This session brought out many interesting 
points and spotlighted the complex problems arising 
under use and occupancy policies due to priorities and 
War Production Board order L41—prohibiting repairs. 
We present one of the papers dealing with an $800,000 
loss under the title Use & Occupancy Loss Adjustment, 
on page 31. 
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You INSURANCE MEN— 


have been doing a job in protecting American industry .. . in seeing that 













safety engineering is intensified to save manhours for Victory. Now your help 


is needed in making the current War Bond Drive a success. You have bought 





War Bonds for your country; will you also help to sell them? If so, then con- 


tact your local War Bond Committee today. Let’s bury the Axis with bonds! 


US.K«G. 


UNITED STATES FIDELITY & GUARANTY CO. 
affiliate: 
FIDELITY & GUARANTY FIRE CORPORATION 





HOME OFFICES: BALTIMORE, MD. 
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“Consult your insurance agent or broker as you would your doctor or lawyer 
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Casualty 


99 John Street 





There is an extra measure of safety in the solid financial strength of 
“American Re.” 


This organization, its experience and its resources are at the disposal of 
insurance companies seeking re-insurance facilities. 








“Re-insurance 


Fi idelity 


AMERICAN 


RE-INSURANCE COMPANY 


New York, N. Y. 


Surety 


Financial Statement as of December 31, 1942 


ASSETS 
I ik aca cid gare aeaimart $11,229,278.75 
U. S. Gov- 
ernment $9,799,500.00 
Municipal 675,428.75 
All Other 754,350.00 
Se 56 wren Saicwackmenieee 4,128,095.00 
(Valuations on N. Y. In- 
surance Dept. Basis).. $15,357,373.75 
Cash (In Banks and Office) 2,210,115.24 
Mortgage Loans (N. Y. 
City Real Estate) ...... 174,598.18 
Premiums Not Over 90 
ED ncn cc cneecns 464,897.03 
Accrued Interest ........ 49,926.88 
Reinsurance Recoverable, 
__ SRA Re eee 16,159.77 


Total Admitted Assets . 


. $18,273,070.85 


LIABILITIES 


Workmen’s Compensation, 
Liability (Legal) and 


Other Loss Reserves ... $5,054,585.89 
Unearned Premium Re- 

ee es 2,331,061.73 
Commissions Payable ... 136,843.24 
Reserves for Taxes, Rein- 

GUEERCE, GEE. 2.0.60 cecesics 2,004,859.22 
Reserve for Premium on 

Bonds Owned .......... 250,000.00 
Voluntary Contingency 

eer 500,000.00 
oe 2,000,000.00 
SI 3 Ciins ats nbie, “aie wahine 5,995,720.77 

Total Liabilities ........ $18,273,070.85 


N. B. Securities carried at $480,343.75 in the above statement are deposited as required 


by law. 


On basis of December 31, 1942 Market Quotations for all Bonds and Stocks owned, the 
Company’s Total Admitted Assets and Surplus would be increased $244,381.26. 
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SECURITY MARKET TRENDS 


LTHOUGH we have maintained a year-end index 

of prices of leading fire and casualty insurance 

company stocks since 1933, this month marks the 
frst anniversary of our publication of a monthly index 
of twenty casualty stocks and fifty fire stocks. A long- 
term chart and the monthly index for 1943 and corre- 
sponding months in 1942 with brief comment on the 
movement of prices has become a regular feature which 
appears on page 5 in Best’s INSURANCE NEws each 
month, directly opposite the closing bid prices of more 
than eighty fire and casualty insurance stocks. This is 
the most complete list that is regularly published and 
also shows the high and low bid prices for the year for 
each stock. 

The year 1942 set an all-time high for national in- 
come, industrial production and government spending. 
Security markets recovered their early losses and closed 
the year on an optimistic tone. So far, 1943 has sur- 
passed record-breaking 1942 in national income, war 
production and governmental spending. The public is 
paying more and more money for what it gets, the cost 
of living is spiraling upward, and apparently cash which 
cannot be spent elsewhere is being wagered on the 
stock exchanges of the nation, betting that inflation is 
on the way, that prices will keep on going up. Prices 
have gone up, reaching the highest level in three and 
one-half years, the latest rally apparently touched off 
by favorable war news in Russia, the Mediterranean 
and the Far Pacific. However, the fifteen-month bull 
market may be in for some stormy weather as some ob- 
servers think it has reached at least a temporary top 
and the short interest is the highest in five years. 


Post-War Factors 


The post-war, longer-term outlook seems favorable 
to many economists who believe that a high level of 
capital investment is the key to full employment and 
booming business. This has been high-lighted by the 
Investment Bankers Association which estimates that 
total new capital needs may well run to as much as five 
billion dollars a year for three years after the war. 
While this is below the 1929 peak of $8,600,000,000, 
itis far above the yearly average for 1931-40. The 
association estimates that U. S. railroads may make 
pital expenditures of as much as one billion dollars a 
year for at least ten years to cover deterioration and 
modernization of rolling stock and equipment, of which 
kss than two-thirds could be met out of earnings and 
tserves. Domestic airlines will need another three hun- 
dred million dollars of new money to re-equip them- 
xlves and enlarge their facilities, while substantial addi- 
tional funds will be needed for overseas operations. 
Conversion and retooling of wartime plants to peace- 
lime operation and the acquisition by private corpora- 
lions of some of the nearly 1,500 plants owned by 
Defense Plant Corporation will take additional millions. 


FOR AUGUST, 1943 


The whole future of our economy is based on the 
re-establishment of private initiative as a driving force. 
The outlook for this is better than it has been for years 
as we see more clearly the results of bureaucracy and 
red tape high-lighted against the record-breaking war 
production of U. S. industry. A healthy post-war econ- 
omy is just as essential to insurance as to any other 
business, both from the point of view of underwriting 
and the value of its vast holdings of securities. 

Despite the dependence of the insurance industry on 
general business conditions, certain additional favor- 
able factors have made the record of insurance shares 
since the close of 1933 far more favorable than for 
other types of securities. The casualty group, which 
suffered severe reverses in the early depression years, 
has led the recovery and, except for a sharp decline in 
1937 and a slight reaction in 1941, has shown consist- 
ent gains which extending into 1943 have brought the 
casualty index some three and one-half times its posi- 
tion at the end of 1933. Fire issues, which doubled in 
value during 1934 and 1935, lost about 50% of these 
gains during the next two years but have regained all 
losses and are double their 1933 values. 


Favorable Earnings Record 


The excellent performance of the insurance groups 
is attributable to their favorable earnings record. Ex- 
cept for the drastic ocean marine war risk losses in 
1942, prior to the assumption of this business by the 
government, the fire-marine insurance companies ex- 
perienced highly satisfactory results from underwriting 
operations throughout the entire period, despite the 
lower average fire insurance rates in force. The record 
of the casualty companies for the last six years was 
even better with operations in 1942 being the most 
profitable in history. Although fire losses have risen 
sharply in 1943, the fire-marine companies are report- 
ing better earnings than for 1942, due to the absence 
of ocean marine losses. Casualty earnings are running 
at a high ‘evel, despite the reduction in automobile rates 
and generally broadened coverages. 

A substantial portion of the profits of these years has 
been plowed back into the business so that total assets 
and net worth of the stock fire-marine companies have 
increased to a point nearly as high as the inflated values 
of record-breaking 1929, while assets and net worth 
of the stock casualty-surety companies have reached an 
all-time high. The increase in assets has permitted addi- 
tional investments with the result that investment in- 
come has risen despite the generally lower money rates. 
Dividends to stockholders have been increased but have 
been generally maintained within investment income, a 
very conservative but well-established practice in the 
insurance business. 

Comment on the movement of insurance share prices 
during the past month appears on page 5. 
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TWO COMPENSATION RATING PLANS APPROVED 


S A result of the tie vote in the rates committee of 

the National Council on Compensation Insurance 
the non-stock members filed separate expense loadings 
with the sixteen regional committees of the Council 
which met July 14. The stock company plan (outlined 
in Best’s INsurANcE News for May) and the non- 
stock plan were both approved to become effective 
October 1, except in states in which rate revisions be- 
come effective at an earlier date. 


Retrospective Rating Plans 


The stock plan embodies an expense allowance pro- 
gram which incorporates a substantial gradation by 
size of risk. The non-stock plan uses the same three 
types of retrospective rating schemes but modifies the 
resulting premium charge by using an adjustment factor 
to moderate the gradation in expense loading by size of 


Administration and Production Costs 


Total 
Stock 
Manual 
16.6% 
11.6% 
10.1% 


Admin. 

& Audit 

Manual 
4.1% 
4.1% 
4.1% 


Production 
Standard Premiums Allowance 
First $1,000 
Next 
Next 


risk. The non-stock adjustment factor provides for an 
increase in the premiums developed under .the stock 
formula from 0.5% on risks with a standard premium 
of $1,000 to 10.5% on risks with a standard premium 
of $262,500 and over. 

Action by the National Council is effective in the fol- 
lowing states: Maine, New Hampshire, Vermont, Rhode 
Island, Connecticut, Maryland, Alabama, Georgia, Ken- 
tucky, Louisiana, Tennessee, Texas, Oklahoma, Illinois, 
Michigan, Iowa, Kansas, Nebraska, South Dakota, 
Arizona, Colorado, Idaho, Montana, Utah, Missouri, 
Indiana, Florida, South Carolina, New Mexico, Ar- 
kansas and the District of Columbia. The program 
will have to be approved individually in independently 
rated states. 

For comparative purposes, the expense loadings and 
advance discounts adopted by the stock and non-stock 
carriers are shown below on the guaranteed cost basis. 
— Advance Discount, 

40% Expense State 3714% Expense State 
Stock Non-Stock Stock Non-Stock 


2.0% 





Total 
Non-Stock 
Manual chek 
5.0% 
8.0% 
8.0% 


10.7% 
15.8% 


17.3% 


19.2% 
19.2% 
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ALL CLASSES OF OCEAN AND INLAND 
MARINE INSURANCE 
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VEST MENTS 


CLASSIFICATION OF ADMITTED ASSETS 


the fol- AST month, in the July ‘ dropped from 184% to 
Rhode [is appeared a study wn ie te ay Ne =| 12.7%, while government 
a, Ken- of the investment pro- Oe SD 18.4 16.0 12.7 25.2 20.8 128 bonds rose from 25.9% 
Illinois, s of stock fire and cas- ~—_ ; iy tine mit ie canon. 38.3%. The trend was 
+) - 0 ni overnment ....... s , . 32.1 39.3 52. ; 
Hie, eee surance companies Sule ond Men... 06 98 G10 oR 33 gp «(CTR te mee See 
issouri, and an individual tabulation a... . =. os 50 44 3 casualty field with a drop in 
0, Ar- ff of the classification of ad- Public Utility ....... 84 86 77 84 7.5 63 cash from 25.2% to 12.8%, 
rogram mitted assets of about two Miscellaneous ...... 2.7 2.6 2.3 3.2 3.6 2.7 while government bonds in- 
ndently § hundred and sixty of the ———— =< § «6a En aaa oe 
lrger stock companies. We fetal Bonds .......... 53.1 555 61.0 56.6 621 TIT 59 307, 
gs and ff were also able to present a irenes .......... 17 25 24 Lt 610) Ol The managements of mu- 
n-stock ff table showing the trend in | eae 2.5 24 2.0 0.6 06 06 tual companies have, in 
basis, [§ investment policy between eenag > aes eeeegeee 0.7 06 0.6 0.3 02 02 general, invested a larger 
1931 and 1942—an increase + ie Oily ...-... - W 0.9 06 05  Hercentage of assets in 
i, iscellaneous ...... 5.0 5.3 5.2 28 23 9 : 
se State fp mcash and U. S. Govern- —~—mu— «mamas  OOGG8, Ge CONSENT 
n-Stock - A mo made ond Beste sink halite 12.3 12.8 12.1 5.7 4.7 43 ratios of mutual and stock 
+s possible principally through eal Estate companies being 61% and 
0% the relative reduction in oat Mertgoges .....99 82 92 5.9 53 49 38% in the fire field and 
3.0% tldines of all oth 1 Agents’ Balances ...... 5.1 5.3 4.7 5.9 62 5.6 72 5 a ie 
0% g er Classes Other Assets ..... 12 14 15 07 09 07 Jo and 56% in the cas- 


of bonds. 

In this issue, we present a similar tabulation, covering 
1940, 1941 and 1942 of the asset classification of over 
ome hundred mutual companies, divided almost equally 
between fire and casualty carriers. The supporting table 
of the fire company statistics appears on page 42 and 
that covering casualty companies on page 43. 

As was the case in the stock company field, nearly 
every type of investment program has been followed in 
the selection of assets. Some companies have concen- 
trated on diversification, others on appreciation, safety 
of principal, liquidity or yield. However, as a group 
the companies have followed sound conservative invest- 
ment principles and most of them maintain a high de- 
gree of diversification and unusual liquidity in their 
invested assets. 

Real estate, including home office property, and mort- 
gages amount to eight per cent of admitted assets in 
ihe fire field and little more than half that figure in the 
asualty. With the exception of cash, agents’ balances 
and other miscellaneous assets (totaling less than 20%) 
il other items represent invested assets in the form of 
bonds or stocks, usually listed securities. 

The same general differences between the fire and 
fsualty mutual companies exist as were noted in the 
PSock field, but in lesser degree. The casualty mutuals, 

%a group, own more bonds and fewer stocks than the 
fre mutuals but the difference in such holdings is rela- 
ively small in comparison to the rather wide variations 
) tween stock fire and casualty companies. The most 
Significant development in 1941 and 1942 was the gen- 
‘al shift in emphasis from cash to government bonds. 
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— The year 1941 witnessed a decline in cash and a sharp 
bi ise in government bonds for the mutual companies 
an Which was further accentuated in 1942 with a larger 

} cline in cash and a substantial rise in government 
221138 bonds. In two years cash balances of the fire mutuals 
Y NEWS FOR AUGUST, 1943 


ualty field. Relatively, stock- 
holdings of the mutuals are materially less than such 
holdings by stock companies, ratios being 12% and 
40% in the fire field and 4% and 19% in the casualty. 
Most notable difference in the stockholdings is the very 
natural almost complete absence of insurance stocks 
held by mutual carriers and the relative importance of 
such holdings particularly in the stock fire field. The 
mutual carriers have larger relative holdings in real 
estate and mortgages but about the same cash balances. 

In reviewing the exhibit showing the classification of 
admitted assets of the individual companies or in in- 
terpreting the investment practices of any company, one 
very important point should be kept in mind—the rela- 
tion of such investments to outstanding liabilities. A 
company may have a higher than average percentage 
of assets invested in real estate, in common stocks or in 
some other class of security yet may, in addition, main- 
tain as high a degree of diversification and even greater 
liquidity in relation to outstanding liabilities than an- 
other company with a more normal diversification of 
assets but larger liabilities. For this reason we have 
included in our detailed exhibit the amount of liabilities 
and their ratio to admitted assets. 

The margin of assets over liabilities is very important 
in judging a company’s conservatism or lack of it in 
selecting investments. This is amply illustrated by the 
extreme fluctuations in the securiti¢és markets in recent 
years and the very wide and often rapid changes in 
surplus position. In fact fluctuations were so severe 
that beginning with December 31, 1931 the National 
Convention of Insurance Commissioners adopted vary- 
ing methods of averaging market quotations of stocks 
and did not return to the use of actual market quota- 
tions until December 31, 1934. Bonds amply secured and 
not in default have been carried for several years at 
amortized values. 
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SOME THINGS 


EVEN in less troubled days than these, a thought- 
ful man recognizes that there is no time-table for 
the inevitable. 


So he loses no time in making a will for the protec- 
tion of his heirs and the conservation of his estate. 


And the same logic that leads him to make his 
will in the first place, brings him to safeguard the 
administration of the estate. He will not avoid one 
gamble only to accept another. 


He and his lawyer make certain that the executor 
named in the will—no matter who he may be—is 


““Unforeseen events... need not change and shape the course of man’s affairs” 


WON’T WAIT 


bonded so that the estate cannot be dissipated or 
wrecked by dishonesty. 

Bonds for executors, administrators, guardians, re- 
ceivers—and for all types of court proceedings—have 
been issued by The Maryland for years. Ask your 
agent or broker for full information today. Maryland 
Casualty Company, Baltimore. 





The sales power of the Maryland advertising campaigns 
is behind Maryland agents and brokers. 


This advertising appears regularly in 
TIME © NEWSWEEK e- U.S. NEWS 
BUSINESS WEEK 











THE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and broker 
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MARINE 


ARINE insurance is known 
Mi: be the oldest form of in- 

surance. Its origin was the 
result of the dangerous inherent in 
foreign trade, the risks of which 
were too great for any one merchant 
tp assume. The earliest appearance 
fistorically was in Babylonia, rec- 
ards of whose trade across the Per- 
gan Gulf and her great land traffic 
wer Arabia have been deciphered. 


Original Form 


Marine insurance originally took 
the form of Bottomry or Respon- 
dentia. contracts. These were loans 
mi hulls and cargoes at very high 
rates of interest, the repayment of 
which depended on the successful 
completion of the venture. 

The course and development of 
this protection followed the rise of 
maritime nations. The merchants of 
Ancient India, Phoenicia, Greece 
ad Rome needed it. References 
it may be found in their codes of 
commercial law, their rulers recog- 
tizing its necessity to foreign trade. 
InRome, contracts of Bottomry and 
Respondentia gradually changed to 
iform more nearly like that of mod- 
tm Marine insurance. 


Development Followed Trade 


During the Middle Ages, foreign 
ade was reborn. Its beginning was 
n Italy. The risks were many and 
“rious. Marine insurance quickly 
tollowed as a necessity and the in- 
ependent contractor or underwriter 
made his first appearance. 

Marine insurance followed in- 
‘itably the course of foreign trade, 
iogressing and growing as the 
ade developed through the Con- 
iment, Scandinavia to England 
vhere the greatest trading nation in 
the world developed the greatest in- 
‘irance market in the world. Today 
it English market is still the great- 
&t in the world. 

The part played by the law and 
iy the lawyers in the development of 
Marine insurance has never been 
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INSURANCE 


properly recognized. Probably the 
most ancient laws which are still in 
use without substantial change are 
those relating to General Average, 
which is itself a primitive form of 
marine insurance. From the begin- 
ning, rulers saw the importance of 
foreign trade and were intelligent 
enough to realize that it should be 
encouraged. Their approach was not 
to regulate the operation of business 
but to define the rules of the game. 
Merchants and their insurers knew 
clearly what their: rights and their 
obligations were and governed them- 
selves accordingly. 


Law of the Sea 


The ancient law of the sea was 
known to the Italians of the Middle 
Ages and its form was generally fol- 
lowed by other maritime countries. 
Perhaps the development of this 
medieval law into modern times is 
best illustrated by the British Ma- 
rine Insurance Act of 1906. It is 
very interesting to note that these 
commercial codes of medieval and 
modern Europe were not laws im- 
posed on commerce but rather the 
codification of mercantile custom in 
accordance with the technical de- 
velopment of legal principle. 

This historical preface is largely 
drawn from the “Brief in Behalf of 
Ocean and Inland Marine Under- 
writers” prepared in 1932 by Mr. 
Archibald G. Thacher of New York. 
I can heartily recommend the read- 
ing of this brief for all students and 
others interested in marine insur- 
ance or the law relating to marine 
insurance, 


The British Empire 


If in olden times marine insur- 
ance proved a necessity to maritime 
nations how amply this has been 
demonstrated in modern times in the 
case of the British Empire. As the 


by HENRY H. REED, 
General Manager, New York Office, 

Insurance Company of North 
America 
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Empire rose during the Eighteenth 
Century, so marine insurance fol- 
lowed. The great institution of 
Lloyds of London began in the late 
Seventeenth Century. Its value to 
British commerce has been incal- 
culable. The corporate development 
was retarded by the granting in 1720 
of a monopoly of this class of in- 
surance to two Companies—The 
London Assurance Company and 
the Royal Exchange Assurance 
Company. This monopoly lasted for 
a hundred years until it was dis- 
solved by Parliament. Then the 
Company market multiplied rapidly. 

Banking, shipping, insurance form 
the tripod on which British com- 
merce rests. The strength of their 
insurance position is best shown by 
the fact that in spite of the over- 
running of so many premium pro- 
ducing countries and the threat of 
invasion the property insurance (i.e. 
marine, fire and casualty) premiums 
during 1941 actually show a sub- 
stantial increase over 1938 the last 
full year of peace. 


Freedom from Regulation 


Remember that this development 
was achieved with freedom from 
government regulation. Insurance 
companies in England have only that 
degree of supervision which any 
other business is subject to. Their 
financial soundness is regarded but 
they possess complete freedom to in- 
sure at rates and forms of their own 
devising. A healthy international 
competition has given the purchasers 
of marine insurance the broadest 
forms and the lowest rates. 

(Continued on the next page) 
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Marine Insurance—Continued 


The United States 


In the United States marine in- 
surance began with the assumption 
of risks by individuals. A merchant 
would place insurance with other 
merchants. As business grew this 
method proved inadequate. In 1792 
the Insurance Company of North 
America was founded with a capital 
of $600,000 to engage in the writing 
of marine insurance. Many other 
companies were formed and soon 
every important port on the Atlantic 
had its quota of companies. 

We forget that until the 1820's 
the commercial eyes of America 
were turned to the East. The devel- 
opment of the West and the build- 
ing of American industry has over- 
shadowed the tremendous part that 
foreign trade has played in building 
this country. Foreign trade brought 
the capital to build our textile mills. 
Eastern money originally earned in 
Overseas trade financed our rail- 
roads and our factories. In addition 
enormous sums were loaned and in- 
vested here by Europeans, prin- 
cipally the British and the Dutch. 
These loans were repaid by Amer- 
ican exports. A favorable trade bal- 
ance has been a necessity in order 
for us to pay for services and for 
money we borrowed. 


American Foreign Trade 


The first half of the last Century 
brought American foreign trade and 
shipping to its zenith culminating in 
the brief and romantic clipper ship 
era. Insurance followed along. Most 
of our ships and cargoes were in- 
sured in American Companies, usu- 
ally local companies at the seaports. 
Marine business thrived during this 
period; as an example, in addition 
to many Stock Companies there 
were as many as 42 Mutual Marine 
Insurance Companies actively en- 
gaged in New York City; but one 
remains. 

Following the Civil War and the 
arrival of the Age of Steam, the 
American Merchant Marine was 
gradually driven from the sea. Our 
commercial minds turned to the 
West. It was impossible to compete 
with foreign steamships. Our costs 
were higher and our interest was 
elsewhere. Why should a man fol- 
low the sea when there was a short- 
age of labor at home? 
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World War | 


At the outbreak of World War I 
the amount of American overseas 
tonnage was trifling. This along 
with our coastwise ships was largely 
insured in London. Marine insur- 
ance companies had been starved by 
lack of premiums. The market was 
small and subsisted in the cargo 
business and local small hulls. 

3ritish companies had been freely 
coming into the country to write all 
varieties of insurance excepting life. 
They were welcomed and became an 
integral part of the insurance com- 
munity. They made large deposits, 
largely employed American staffs 
and generally contributed to the 
building up of the American insur- 
ance market, including ocean ma- 
rine. They paid their taxes and as- 
sumed an important and equal part 
with the native companies. It is im- 
portant to remember this in any fu- 
ture consideration of Anglo-Amer- 
ican competition. 


American Syndicates 


World War I not only stimulated 
foreign trade but caused the building 
of a large American Merchant Ma- 
rine. In addition, the development of 
the oil business necessitated a large 
tanker fleet. To serve this important 
and growing industry the American 
Marine Insurance Syndicates were 
formed in 1920 at the behest of 
Congress. They grew and at the out- 
break of World War II these Syndi- 
cates were writing between forty 
and fifty per cent of American ocean 
going hulls. 

The first World War created a 
substantial increase in the American 
market. Many American companies 
which had previously confined their 
writing to Fire and Allied lines en- 
tered the Marine business. Follow- 
ing the traditional rule, trade and 
shipping asked for and received the 
service of insurance as they in- 
creased and demanded more capable 
and adequate protection. 

Lack of a comprehensive policy 
then resulted in the deterioration of 
the American fleet. Most of our 
ships were aging and new cargo 
ships were not built. Many ships 
were laid up because we could not 
compete with foreign ships built at 
a much lower cost and manned by 
crews at a much lower wage scale. 


Our trade was still large but th 
ships were getting old. In 1937 mog 
of our fleet was 17 or 18 years old 
If we accept 20-25 years as the 
normal life of a ship our fleet had 
some seven years of life expectaney, 


Maritime Commission 


The situation was met in 1937 by 
Congress and the Administration by 
creating the United States Maritime 
Commission. Ships were designed, 
built and sold to operators on a 
basis whereby the government a:- 
sumed the difference in cost be. 
tween American and foreign ship 
builders. Many owners were given 
subsidies representing the difference 
between American and foreign oper- 
ating costs. The American Merchant 
Marine was on its way back. 

The plans for a peaceful effort to 
have the increase in our fleet and 
our foreign trade followed by their 
faithful servant marine insurance, 
were interrupted as all life was in- 
terrupted, by war. 

The following is a brief account 
of the workings of war risk insur- 
ance in America. This divides itself 
into two parts: 1—War risk insur- 
ance on hulls; 2—War risk insur- 
ance on cargo. 


War Risk on Hulls 


The American Marine Insurance 
Syndicates have written the greater 
part of war risk insurance on hulls 
placed here from the outbreak of 
the war until the assumption of these 
risks by the War Shinping Admit- 
istration. Until Pearl Harbor it was 
profitable although the premiums 
were not large. Many owners in 
trades remote from the Europeat 
theatre did not carry this insurance. 
The competitive ‘British marke 
wrote a substantial percentage, espe 
cially on the lower valued ships. 

One month after Pearl Harbor 
the submarines struck. The Wet 
Shipping Administration was 1 
legally prepared to properly assume 
the risk. They were operating under 
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a statute drawn in the early days 0! 
the war in Europe when the sett: 
ment in this country was non-inter- 
ventionist. The Syndicates were 
fered and accepted practically the 
entire risk of the American Mer 
chant Marine. The underwriters 10! 
(Continued on page 60) 
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LOOK 


W: CANNOT under present 


world conditions formulate 

definite policies for the fu- 
wwe which we are positive will meet 
the need ; however, we will endeavor 
be as far-sighted as humanly 
possible. 
‘Tt is increasingly evident today 
that in the minds of those who think 
ad talk so much in terms of social 
gtogress, that the insurance business 
sto be one of the first to be taken 
wer bodily into government owner- 
hip and operation. 


Life Insurance Investigation 


The T.N.E.C. investigation of the 
ife insurance business gave a very 
wrtain indication of the trend of 
thought of those back of that in- 
westigation. Because that investiga- 
ton seemed to have been side- 
racked, due to the dastardly attack 
y the Japs at Pearl Harbor and 
0 our entry into the World War, 
many insurance men have thought 
that the intent back of the investiga- 
ton has been forgotten. 

Such may not be and I fear is 
wt the case. It is the thought of 
many of those who watch over the 
iestinies of the insurance business 
that the T.N.E.C. effort was merely 
ide-tracked and that it is somewhat 
ike a train ahead of its schedule 
which is flagged down to await the 
oper moment to go ahead. 
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artment of Justice on the fire 
iurance business in the proceed- 
tgs in the courts at Atlanta and in 
te Southern District of New York. 
Mthe basis of the well-known case 
i Paul vs. Virginia, the status of 
the insurance business for 70 years 
Ss been that insurance is not in- 
state commerce. Reversal of that 
ition is threatened and in fact 
“ems to be the first essential to suc- 
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cess of those who have raised the 
issues at Atlanta and in New York. 
Should there be such a reversal, then 
indeed is the future of your business 
of insurance one which is of more 
immediate importance than is its past 
or its present. 

To such a basic conception of the 
insurance business, the reversal of 
Paul vs. Virginia would be like pull- 
ing out the cornerstone of a house. 
The foundations of that house would 
be changed, as it were, from rock to 
sand, with all the weaknesses at- 
tendant to such a foundation. 


Inroads in Casualty Insurance 


With that brief summary of the 
“life” and the “fire” situation, let 
us add an equally important review 
of the casualty and surety situation, 
into which there has been a tre- 
mendous injection of government 
control since our entry into the War. 

For one thing, the Army and 
Navy authorities under cost-plus 
contracts for plants and materials 
demanded a reduction in rate and 
in acquisition cost on compensation 
and liability insurance in connection 
with such contracts. This applied 
also to the fire insurance feature of 
these contracts. 


Social Security Threat 


Only recently we learned of the 
submission to both Houses of Con- 
gress of the Wagner-Murray-Dun- 
gill Bill which is the New Deal 
version of the cradle-to-grave social 
security scheme, first presented in 
Great Britain last December under 
the so-called Beveridge Plan. The 
object of both schemes very definitely 
is the socialization of certain forms 
of insurance, to be administered 
henceforth by federal bureaucracy. 


FUTURE 


by GREGG L. NEEL, 


Insurance Commissioner of 
Pennsylvania 


This bill would create a unified 
national insurance system with nine 
principal features. 

Action Not Immediate 

News items and editorial comment 
which have followed the introduc- 
tion of this bill indicate that enac- 
tion thereof in this Session of Con- 
gress is considered extremely 
unlikely. New revenue legislation 
must be disposed of first, and it is 
the sense of those who know the 
attitude of the present Congress that 
this bill is certain to be one of the 
most controversial to be debated in 
recent years and hence to be avoided 
in a War Session of Congress. 

The proposed government ex- 
pansion of the social security pro- 
gram along the lines of such a plan 
is inconsistent with the individual 
initiative and private enterprise upon 
which this nation of ours was 
founded. 

The astronomical costs of such 
a program present an almost in- 
surmountable obstacle, even in a day 
when we are prone to let future 
generations do the worrying about 
the bill rendered for the ever-widen- 
ing social benefits. 


Analyze the Plan 


I think it is only fair to say that 
before the government embarks 
upon such a program it should ana- 
lyze the practicability, the cost, and 
above all, the effect upon our eco- 
nomic system. 

There is no question in my mind 
but that the adoption of such a plan 

(Continued on the next page) 
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Look to the Future—Continued 


will affect many phases of insurance 
adversely, accident and health insur- 
ance, life insurance, and workmen’s 
compensation, to say nothing of its 
bringing about a socialization of 
medicine and hospitalization. 

You should appoint—as you no 
doubt have already—a committee 


for the “purpose of studying this 
plan,” or any similar plan, and its 
effect upon the business of insurance 
and its effect upon individual initia- 
tive and private enterprise. 


Solidarity in Insurance 


One good result of these threats 
to the insurance business from these 








of our Axis enemies. 








are away in a flash! 








HE STING of our Navy’s powerful tor- 2 face 
pedo boats has already been felt by all Ae 


Darting up to within a few hundred feet ; 
of their prey, these lightning fast Navy 
fighters discharge their poison like barbed 
lightning into the heart of the enemy and ie | 


For 146 years Norwich Union agents 
have been trained to tackle tough insur- 
ance problems courageously and solve 
them effectively. In wartime especially 
your clients will appreciate efficiency and 
expert handling of all risks. 
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investigations and threatened attacks 
is in the fact that there is an ever- 
increasing evidence of solidarity in 
the insurance business between the 
various sections and phases thereof, 
Life, fire, casualty and surety—stock 
and mutual—each of which has gone 
its own way and tended only to its 
own affairs in the past, now realize 
one and all that they must line up 
shoulder to shoulder in one united 
army if private enterprise—as ex- 
emplified by the insurance business 
as by no other business—is to be 
saved, and if our children are to 
continue to enjoy the American Way 
of Life. 

American initiative and our sys- 
tem of private enterprise has built 
so strong a foundation that today 
we are able to produce more than 
the entire world in the machines, 
equipment and materials necessary 
for ourselves and our allies in this 
fight to save the type of civilization 
which has made us the greatest na- 
tion in this world. 





Problems Exist 


There are in the insurance busi- 
ness problems in need of solution 
We all know that no business claims 
for itself perfection. Yet, I firmly 
believe those problems can well be 
solved with the machinery now at 
hand—without creating any new 
machinery. 

Through cooperation of the var- 
ious State Commissioners by way o! 
their organization—the National 
Association of Insurance Commus- 
sioners—much can be accomplished. 
Through company organizations 
much can be done. But accomplish- 
ment can only result provided we 
face the problems honestly, provided 
we pool our knowledge and our ex- 
periences, put aside our individual 
differences and act cooperatively. 
The necessity for this I feel to be 
acute—for unless we do so act-the 
insurance business, as we have al 
learned it and conceive of it, will 
gradually fade away to be replaced 
by social legislation. Insurance pro- 
vides a great social service, greatet 
perhaps than any other form 0 
human endeavor. We must see 1 
it in the future that it continues 10 
fulfill that service as completely 4 
possible and as devoid of any reason 
for criticism as possible. 


¥ ja State 
From an address before _the Pennsylvania St! 
Association of Insurance Companies 
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Personnel 


ANAGEMENT, | generally 
M eves has done a better 

job in the installation and use 
of modern business systems and 
equipment than it has in the han- 
dling of the personnel needed to 
operate these systems and equip- 
ment. 

An ideal personnel policy will 
develop a group of individuals ca- 
pable of efficiently doing the work 
in accordance with agreed methods, 
improving on these methods from 
time to time, and at the same time 
make available to each individual 
the opportunity to use his personal 
capabilities to the maximum and 
regularly progress in the organiza- 
tion, 


Suitable Material 


In order to make such a program 
effective, it is required, of course, 
that suitable persons must be selected 
for employment and unsuitable per- 
sons rejected. An employe should 
be selected, for the most part, not 
only for the immediate position, but 
with an eye to the future. The force 
should number in it sufficient per- 
sons of high ability and good per- 
sonality so that candidates will al- 
ways be available for the more 
important jobs in the organization. 

Care should be taken to see, how- 
ever, that when this end has been 
achieved, the majority of persons 
hired thereafter should have only 
such abilities as may be expected to 
be used, the point being, that if an 
organization acquires too many ex- 
ceptional employes (a hard job, in- 
deed, these days) they may find 
themselves about as badly off as a 
company with the reverse of that 
condition. A department in which 
foutine work only is handled, should 
tot be made up of too many indi- 
viduals of exceptional ability. 


Planned Advancement 


Some regular plan of advance- 
ment should be worked out so that 
a employe will not be required to 
‘main too long in a position below 
his ability, 
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PROBLEMS 


by FRANK J. O'LEARY, 


Comptroller, St. Louis Fire & Marine Insurance Co. 


This makes it highly desirable 
for the individual in charge of per- 
sonnel to understand the require- 
ments of the various jobs in the 
organization, their relationship to 
one another; the possibilities of 
transfer from one job to another in 
order to provide promotion possi- 
bilities, and to handle salaries in such 
a way that the charge of unfairness 
may be avoided. 

It is seldom the important con- 
siderations which cause trouble, dis- 
loyalty and dissatisfaction amongst 
office employes. Let us reflect for 
a few moments on a number of cir- 
cumstances, some important, some 
seemingly trivial, all of which have 
undoubtedly made their respective 
contributions to a great deal of 
trouble. Let us also consider a few 
suggested remedies which may be 
helpful in insuring against misun- 
derstanding and dispute. 


Discussion of Grievances 


What routine is available for dis- 
cussion of grievances, both collective 
and individual? Such arrangements 
tend to iron out minor difficulties 
and frictions before they develop 
into major issues and cause trouble. 

Obviously, such an arrangement 
should be in charge of an individual 
who has authority to act with regard 
to any legitimate grievance. It is 
often a mistake to simply attempt to 
“talk the employe out of it” if he 
actually has a legitimate grievance. 

A wide survey conducted among 
representative organizations recently 
indicated some surprising discrep- 
ancies between the actual grievances 
claimed by employes and the same 
grievances as understood by their 


employers. For example, the em- 
ployers thought that higher wages 
represented the principal desire of 
the employes, whereas, the actual 
cause for complaint amongst the 
workers themselves was an apparent 
lack of appreciation of their efforts 
on the part of the management. 
Now this perfectly natural human 
desire to have effort appreciated can 
be utilized by management to bring 
about increased efficiency. If work- 
ers are made conscious that their 
efforts are appreciated, we will have 
gone a long way towards the settle- 
ment of some of the more common 
personnel problems. Of course, it 
is impossible for the employer of 
a large force to maintain personal 
contact with them or to know much 
about them as individuals. But 
everyone with major managerial re- 
sponsibilities should impress upon 
his subordinate staff the necessity 
for maintaining a friendly at- 
mosphere and of encouraging the 
special effort. 


Wage and Salary Matters 


Has it been made possible for each 
employe to discuss wage and salary 
matters with a responsible and sym- 
pathetic individual ? 

Are “rank and file” employes ever 
afforded an opportunity to meet or 
talk with responsible officers or 
officials ? 

Do the higher-ups in your Com- 
pany, officers, managers and other 
executives, permit themselves to be 
seen in the general offices often 
enough to convince workers that 
they are in close touch with affairs 
generally, and are working shoulder 

(Continued on the next page) 
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Personnel Problems—Continued 


to shoulder with the employes in the 
common cause? 

What happens to an employe in 
your organization who calls atten- 
tion to something inefficient, un- 
pleasant, wasteful, or which may 
reflect unfavorably on a superior? 
Is he told to mind his own business, 
criticised for being a trouble maker, 
or put on the spot by some minor 
supervisor whose dignity is af- 
fronted? Or is he properly thanked 
for his observation and interest and 
suitably rewarded ? 


Safeguards Necessary 


What safeguards have been set up 
to guard against petty graft, nepo- 
tism and religious or racial preju- 
dices amongst department heads and 
people in positions of minor author- 
ity over others? It has been observed 
that in some organizations minor 
supervisors attempt to influence po- 
litical action, condone indiscriminate 
“hat passing” for charities of 
dubious merit, and engage in or per- 
mit other activities which have a 
tendency to cause a certain amount 
of hardship among the lower paid 
employes. 

Do your employes depend on loan 
sharks, high interest loans, or other 
less-satisfactory methods of obtain- 
ing money when a financial emer- 
gency arises? A company has no 
legal and, perhaps, little, if any, 
moral responsibility in connection 
with an employe’s financial difficul- 
ties, yet a well-managed credit union 
financed by employes often provides 
the answer to these troublesome 
conditions. 


Opportunities for Advancement 

What efforts are made to “up 
grade” employes in your business? 
Does a new employe receive proper 
help and instruction? Do younger 
employes ever receive assistance to 
prepare them for better jobs? Does 
anyone in authority make it his busi- 
ness to know the efforts particular 
employes are making to improve 
their skill or ability? A recent check 
of the employes in one organization 
of approximately 200 people indi- 
cated that more than one-third were 
going to night school; taking corre- 
spondence courses; attending series 
of lectures, or otherwise making 


systematic efforts to acquire more 
skill and knowledge. You may haye 
in your company a veritable gold 
mine of human ambition or new 
skill, and potential executive ma- 
terial which will be lost if outsiders 
are hired for positions for which 
present employes are studiously and 
hopefully preparing themselves, 
People have been known to leave 
companies on completion of such 
training because they felt that there 
was no opportunity for advance. 
ment. Are things like this going on 
in your office? 


Equalized Opportunities 


Are opportunities for advance- 
ment equalized as between depart- 
ments? Unequal opportunities for 
advancement often cause dissatisfac- 
tion. This is particularly marked in 
those cases where certain depart- 
ments of a business expand con- 
siderably, while other departments 
remain more or less static. The re- 
sult here is that a clerk in one de- 
partment will see another clerk ina 
different department who might have 
started with him pass him by rap- 
idly in opportunity and salary. This 
represents a case where there should 
be inter-departmental cooperation so 
that a capable clerk will not leave 
the organization because of supposed 
lack of opportunity. 


Job Classification 


Are jobs classified and graded s0 
that varying skills and abilities are 
properly rewarded? For example, a 
group of ledger clerks were all paid 
the same starting salaries and 
mechanically increased each year to 
a certain figure, no consideration in 
this instance being given to varying 
skill or accuracy. Production m- 
creased and morale went up when 
the supervisor began keeping a pro 
duction record and recommending 
raises strictly on the basis of per 
formance rather than on the lapse 
of time. Today there are three level 
of pay—the initial salary ; the salary 
for good work; and a still higher 
salary for excellent work. 

Is your organization bound by 
dozens of rules and_ regulations 
which are broken more than they aft 
kept ? 

Rules should be inaugurated ofly 
when absolutely necessary and to the 
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ather than just arbitrarily promul- 


gated. 
Petty Tyrants 


Do petty tyrants stir up friction 
ind create ill-will in your organiza- 
jon? It is hardly proper to say, 
‘Oh, there’s nothing like that in our 
wganization.” Possibly, and in fact 
srobably, there are one or more old 
mployes ; crotchety, rheumatic, ill- 
wtured misfits who have been in 
your employ so long they think they 
wwn the place. Because of their long 
ervices these types of employes may 
uke it upon themselves to improp- 
“ly correct young employes, to 
ladger them, and heap abuse upon 
them for all softs of real or imagi- 
mary faults. 

Please do not gather from this 
that 1 am advocating that employes 
should be “coddled,” but rather bear 
inmind that there is a different atti- 
ude on the part of employes today 
than there has been in the past. Jobs 
are becoming more and more plenti- 
fu. The company which wants men 
rwomen to give their wholehearted 
ist to their work must accept con- 
litions as they are today ; otherwise 
heir “turn over” may become dis- 
astrous, 


Good Personnel Relations 


It will be recognized that the per- 
mel problems in our business are 
probably less numerous and _ less 
mse than they are in the commer- 
tal, manufacturing, agricultural, 
ad other occupational fields. Our 
wwsiness naturally attracts a per- 
wnnel that tends to be more intelli- 
nt, better educated, and hence 
more reasonable and rational in its 
lations with management than in 
many other industries. 

That leads us, of course, to the 
tnelusion that if both the employer 
ad the employe will act with in- 
tlligence, sincerity, and honesty in 
ialing with each other, they can 
‘gether satisfactorily handle any 
jfoblem that may arise during this 
tical war period, to the end of 
Stablishing a morale that will build 
‘id maintain good personnel relat 
tons not only for the present but 

t will carry on for many years 
0 come, 
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BUY BALANCED PROTECTION 


BUY BROAD COVERAGE 


BUY LOCAL AGENCY SERVICE 


HOW TO GET MORE PROTECTION 





Here are three ways to get more protection 
from insurance. They are described and illus- 
trated in a folder distributed by this company 
and called “How to Get More Protection from 
Your Insurance”. It's one of our new series 


of wartime advertising pieces. . 


. . Would 


you like a supply to use? If so, just drop us 
a line! Address Production Department. 


HIO FARMERS INSURANCE COMPANY 


Chartered 1848, LeRoy, Ohio 


MEMBER * THE NATIONAL BOARD OF FIRE UNDERWRITERS 





We can he You! 


LIKE SLAPPING DELAWARE 
MOSQUITOES 


RACTICALLY every call we 

make is a follow-up of our direct 
mail. This is true because all of our 
customers, and most of our good 
prospects, are on our mailing list. 
It’s something like slapping at Dela- 
ware mosquitoes in the summertime 
—wherever you slap you’re bound 
to hit one. 

We are convinced that our Insur- 
ance News Letter and our other 
direct mail efforts are more than 
justified. As if this were not enough, 
we see in our direct mail program 
the essence of a post-war planning 
program which we think should give 
us a definite edge on our competitors 


when the fighting is over and our 
insurancé men come marching home. 
When those fellows come back, 
we're going to be able to say to 
them: “Go to it, boys. Go out and 
sell your ears off. Prospects? Why 
just go to our mailing list and you'll 
find hundreds of people who have 
been receiving our stuff for months. 
Go to see them. The day of making 
cold calls for our men is over.” 


Maybe it did take a war to get us 
started, but from now on direct mail 
on an organized atid systematic basis 
is with us to stay. 

D. B. Kinnamon in The Aetna-izer 
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FINANCIAL 


plexities, even in normal times. 

Today there are unusual prob- 
lms which affect medical and 
hospital plans, as everything else. 
We have striven to prevent disease 
and encourage a longer span of life. 
New drugs, increased use of hospi- 
tals, improvement in medical and 
surgical procedures, larger activity 
in the field of public health, have 
al tended to curb illness and make 
life longer. The average length of 
life has increased something like 
sixteen years since the turn of the 
century. Life used to begin at forty. 
Now, it begins at sixty. 

Strangely enough, this very well- 
being and increase of longevity 
bring serious problems. It costs 
more for old age pensions and for 
practically all types of social service. 
Sir William Beveridge in his care- 
fully worked out plan for complete 
social insurance in Britain, from the 
tradle-to-the-grave, has recognized 
the rapidly increasing cost due to 
the larger number of older people. 
Our hospital and medical plans are 
affected in the same way. The cost 
aid duration of hospitalization rise 
in an almost straight line as age 
increases, 


Tries are always financial per- 


Average Hospital Stay 


Computations for the first quarter 
of 1943 for non-maternity cases in 
the New York Hospital Plan, which 
ss undoubtedly typical, show that the 
average hospital stay for small chil- 
dren is 7.73 days and the average 
vost $51.45; for persons between 25 
and 30, the average stay is 9.27 days 
and the cost $63.54; for those be- 
tween 45 and 50, the average stay 
8 12.47 days and the cost $80.27; 
for persons between 60 and 65, hos- 
pitalization averages 17.3 days and 
the cost is $101.15. 

Fortunately, most plans have rea- 
sonable reserves and have not as yet 

N seriously affected by the in- 
teased payments to hospitals and 
ising expenditures of all kinds. 
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PROBLEMS 
o%4 


PREPAYMENT PLANS 


One factor which has had con- 
siderable effect in adding to the cost 
and duration of hospitalization is the 
ever-increasing influx of women into 
business and industry. In some war 
plants in Britain, women now con- 
stitute 80% of the personnel. They 
are not only clerks, bookkeepers and 
stenographers, but do all manner 
of mechanical jobs in shipyards and 
factories. They are _ blacksmiths’ 
helpers, electricians, _ threaders, 
painters and truck drivers. There 
are now 15,000,000 women workers 





How Big a Surplus? 


in the United States and there may 
be 20,000,000 if the war lasts much 
longer. In view of the short time 
in which women have been employed 
in the heavier industries, they have 
done surprisingly good jobs. Most 
women are careful and conscien- 
tious, and in a few branches of in- 
dustry, they have proved even more 
capable than the men they have 
replaced. 


by LOUIS H. PINK, 


President, Associated Hospital 
Service of New York, and former 
Superintendent of Insurance of the 
State of New York 


But despite their aptitude and fine 
spirit, they are greater physical 
risks. They are less accustomed to 
hard work. The physical differences, 
which account in good part for the 
substantially greater feminine ab- 
senteeism in industry, are reflected 
in the increased amount and cost of 
their hospital and medical care. Our 
women have been brought up on 
white bread: it has not been con- 
sidered ladylike to do manual work. 
Their constitutions seem to be less 
rugged than those of European 
women, many of whom have been 
compelled through the centuries to 
till the soil and perform the most 
strenuous work. As yet, our women 
cannot stand up in physical toil to 
the valiant women of Russia. 


Family Coverage 


Another factor leading to higher 
costs has been the drift from indi- 
vidual insureds, where our experi- 
ence has been the most favorable, 
to family coverage, which has 
proved most expensive. Older peo- 
ple, both men and women, have re- 
turned to work, replacing young men 
and women in military service. 
Among these elderly folks, illness 
will be greater, and since the health 
of subscribers directly affects our 
financial welfare, care must be ex- 
ercised in watching developments 
and in anticipating probable experi- 
ence, 

The young men who are our best 
risks have gone to war. The govern- 
ment assumes responsibility for 
them, but their families are still with 

(Continued on the next page) 
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Financial Problems—Continued 

the plans, as are the growing num-* 
ber of women in industry. During 
the first quarter of this year, the 
New York Plan enrolled 45,000 new 
subscribers; of these, 13,000 were 
adult males, 21,000 were adult fe- 
males, and 11,000 were dependent 
children. The number of women 
covered under individual contracts 
has gradually increased from 63.8% 
in 1940 to 72.4% in 1943. There is 
a considerably greater hazard be- 


wages. 


lower 


Rhode Island...a small state 
with an impressive background 


In the rich farming district of Narragansett, Rhode Island, 
was born Gilbert Stuart, son of a Scotch snuff-grinder. Des- 
tined to become one of America’s great portrait painters, 
Stuart’s early artistic efforts attracted attention while he was 
in school in Newport. Then followed years of work and study 
in America and abroad, until in 1792 he returned to America 
and began his most outstanding work—a series of world- 
famous portraits of George Washington, of which 124 are 
listed today. It is estimated that he painted nearly 1000 por- 
traits before his death in 1828. The finest and most compre- 
hensive collection of these are at the Pennsylvania Academy 
of Fine Arts. Other excellent examples are in Providence at 
the Rhode Island School of Design, in private collections, and 
in Newport at the Redwood Library. In the barn-like struc- 
ture where Stuart was born, a grist mill was operated for 100 
years after his time. It was recently restored by the Gilbert 
Stuart Memorial and snuff once more is being made. 


Protection for valuable paintings and other art treasures 
under our Fine Arts Floaters, is today an important part 
of the business of the Rhode Island Insurance Company. 


RHODE ISLAND INSURANCE COMPANY 


cause of this, though it cannot be 
accurately measured. 


Wage Spiral Increases Costs 


Our hospital plans have been 
caught in the spiral of increased 
The bulk of our work is 
performed by clerical workers of the 
salary brackets, but 
workers have been able to 
much more in war industries and 
have left in large numbers. 


GILBERT STUART 
1755-1828 
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have been forced to hire wholly 
inexperienced people at higher 
wages. 

Those unfamiliar with the interna] 
workings of hospital plans do not 
realize the vast amount of detailed 
billing and bookkeeping necessary 
for the huge volume of business con- 
ducted through small collections, 
Failure to maintain the schedule of 
billings and collections would mean 
a breakdown in the cycle of opera- 
tions. Most subscriber groups are 
carried on a monthly collection basis, 

The bill cannot be computed ac- 
curately until the previous bill has 
been paid. Today the reconciliation 
of accounts is more important than 
ever, for changes are numerous, due 
to the constant shift in subscribers 
from one employer group to another, 
and this adds to mounting admin- 
istrative costs and makes it difficult 
to get work out on time. 

If the detailed work, which seems 
insignificant to the outsider, were 
not carried on properly, it would 
lead to dissatisfaction of subscribers 
and a possible rupture of group re- 
lations. New employees cannot 
handle work as accurately and 
rapidly as old employees. The in- 
crease in the cost of operation is 
due not only to higher wages and 
turn-over, but to the greater number 
of employees required for the same 
amount of work. 


Hospital Charges Control Cost 


Approximately 75% of the 
monies collected by the 77 Blue 
Cross Plans are paid over to the 
hospitals. The cost of our service 
to subscribers depends mainly upon 
the rates paid to hospitals. The cost 
of hospital service has increased 
rapidly, and higher charges are be- 
ing made both to the general public 
and to members of the various Blue 
Cross Hospital Plans. It is impos- 
sible, merely through the stabiliza- 
tion of administrative expense, t0 
determine a subscription fee which 
would remain static over a long pe 
riod of years on the basis of the 
same amount of hospital service. 
Obviously, the costs charged sub- 
scribers must vary directly with the 
cost of hospital service. Fluctuations 
in hospital experience or hospital 
costs may also be met by changing 
the amount of hospital service avail 
able—somewhat in the form of serv- 
ice dividends. 
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Three increases in payments to 
hospitals have already been made in 
New York, and in the all-inclusive 
plan, which we are now endeavoring 
to provide for our subscribers, a 
further increase in hospital pay- 
ments is involved. The New York 
Plan and most of those throughout 
the country have been able thus far 
to absorb the larger cost without 
increasing fees to the public. It is 
doubtful if the plans can absorb 
much, if any, further increase with- 
out passing the burden on to sub- 
scribers. 


How Big a Surplus? 


Some plans have been criticised 
because they have accumulated a 
surplus. Had it not been for this, 
the price to the consumer could not 
have been maintained on a steady 
basis. The amount of surplus which 
aplan should have is a controversial 
issue. Hospital and medical care are 
what may be called term insurance, 
and the obligations of plans vary 
from year to year. It is possible to 
rearrange the price to the consumer 
to correspond with the cost of the 
product, but it is always difficult to 
do this, particularly at the very time 
an increase is necessary. Consumers 
are ready and willing to accept a 
decrease in cost, but any increase 
causes discontent and criticism. It 
is, therefore, important that hospital 
and medical care be stabilized in 
price as far as possible and that there 
be no unnecessary fluctuation from 
year to year. This cannot be ac- 
complished without a reasonable 
surplus. 

A surplus is necessary for the pro- 
tection of the hospital also. The hos- 
pital underwrites the plan and agrees 
to give service during the life of the 
contract ; it cannot back out even if 
tis not paid in full. This co-insur- 
ace on the part of the hospital 
makes it possible for the plans to 
sll protection at a low rate without 
including any large amount for sur- 
plus and contingencies. But it is 
important in the case of both medical 
and hospital plans to make their 
fates adequate to support a con- 
tinuous payment; otherwise, hospi- 
tals and physicians will lose interest 
aid refuse to continue indefinitely 
on reduced payments. 

The surplus varies in different 
jlans from less than $1 per sub- 
stiber, which is undoubtedly too 
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GENTS AND BROKERS can provide 


complete and dependable protec- 


tion for their assured through the 


wide range of policy contracts offered 


by General Accident and Potomac. 


The outstanding facilities of these or- 


ganizations are at your disposal for 


writing complete Casualty, Accident 


and Health, Fire and Marine insurance. 


low, to about $5 per subscriber 
which should be ample. In view of 
the short term liability and the fact 
that no dividends are paid, every 
possible saving should be returned 
to the subscriber, either in lower 
rates or increased benefits, provided 
that a margin of safety for unfore- 
seen events and contingencies is pre- 
served. 

The small surplus which many of 
the plans now have would be 
promptly wiped out if we had a 
serious epidemic. The mild criticism 
we hear from time to time from 
those who would have us spend the 
reserves we now have would be 
drowned out by harsh complaint, if 
we were financially unable to pay 
our obligations until proper adjust- 
ments could be effected. 


Nine Months’ Premium 


In order to get some authoritative 
rule as to what is a proper surplus 
for a hospital plan, I requested Mr. 
Charles Dubuar, the capable and ex- 
perienced actuary of the New York 


AGENCY DEPARTMENT 
GENERAL BUILDINGS 
PHILADELPHIA 


Department of Insurance, to give 
us his advice. He made a study of 
the problem, including the reserves 
and surplus of fire and casualty com- 
panies, and concluded that a surplus 
of nine months’ premium income 
would be more in order than any 
greater sum. 

Mr. Dubuar writes, “I do think 
that a substantial surplus is desirable 
since it permits greater experimen- 
tation in liberalizing benefits and 
extending coverage, and is for the 
ultimate good of all concerned.” In 
our opinion, Mr. Dubuar’s sugges- 
tion of a surplus equal to nine 
months’ premium income is a fair 
and reasonable one, and we shall 
endeavor to follow it as closely as 
possible. It will undoubtedly be de- 
sirable for plans with very small 
surpluses to strengthen them so they 
will be ready to meet contingencies 
which are almost certain to occur 
in these troubled and uncertain 
times. 

Not all states require supervision 
of hospital plans by the Insurance 

(Continued on page 56) 
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Fidelity 
Problem? 











War is a grim teacher on the home as well as the battle front. Quick 
decisions are necessary but a tremendous price is sometimes paid for 
haste. With industry under great pressure to produce, more consid- 
eration is naturally given to the efficiency than to the honesty of 
its rapidly expanding personnel. Fidelity bonds solve this problem. 

Reinsurance is your protection against crippling losses. Our 
fidelity department offers you efficient and complete facilities. It is 
one of the important benefits of placing your reinsurance with the 
Excess Insurance Company of America. 


CASUALTY , 
FIDELITY & SURETY THE 
REINSURANCE 


INSURANCE COMPANY OF AMERICA 
NINETY-NINE JOHN ST., NEW YORK CITY 
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USE & OCCUPANCY 
LOSS ADJUSTMENT 


November 16th, a fire occurred 
in one of our stores, located in 
Pontiac, Michigan, resulting in an 
$300,000 loss. The building, com- 
pletely remodeled in 1938, was a five 
sory and basement, fireproof con- 
gruction, unsprinklered. 
The fourth and fifth floor com- 
ely burned out and collapsed. 
fe fire and water damage on the 
ther four floors destroyed so much 
of the merchandise and fixtures that 
we were unable to use same. Seven 
months have now passed and we are 
#ill out of business at that location, 
ithough we are still forced to pay 


Ercren in the morning on last 


rent. 

“Last year the War Production 
Board issued their order L-41 pro- 
hibiting repair and reconstruction of 
flail store buildings which not only 
added another problem in securing 
priorities for lumber, steel, wiring 
and other critical materials, but also 
treated problems in the adjustment 
of our Use and Occupancy loss. 

I want to confine my remarks 
mainly to the Use and Occupancy 
features and only mention briefly 
the building and contents loss inso- 
far as they pertain to the Use and 
Occupancy items. First of all, our 
insurance coverage was divided be- 
tween Stock, Reciprocal and Mutual 
Companies. The 90% Co-insurance 
cause applied to the buildings and 
contents and an 80% clause to Use 
and Occupancy. 


Building Loss 


In the adjustment of our building 
loss, we first secured from reputable 
contractors and architects, accept- 
able to the insurance companies, an 
estimate of the cost to repair and 
rebuild the building (including our 
kasehold improvements), as well as 
their estimate covering the insurable 
value of the building. We carried 
$250,000 of building insurance un- 
der the 90% clause and although the 
building had been appraised within 
% days of the fire, we found that 
due to the rapid rise in building 
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costs we were about 2% under-in- 
sured, which of course was a minor 
matter. We made our building ad- 
justment promptly, the insurance 
companies paying us $185,000 which 
was a fair adjustment, with suf- 
ficient money available to completely 
rebuild. 

Under our building policies we 
were re-imbursed for certain items 
of expense that continue during a 
rebuilding period such as a portion 
of the following items: 

Heat, light, power, water, tele- 
phone, watchmen, miscellaneous 
supplies and repairs. 


Contents Loss 


Our main contents policy was of 
the reporter type with $325,000 
maximum liability under the 90% 
Co-insurance clause. This policy 
among other things covered the net 
cost of the merchandise which 
amounted to about $220,000 plus the 
full retail value of our Lay-Aways 
which was $13,000 more than the 
accounts receivable balance and an 
amount of $43,700 applying to two 
separate items: 

1—The replacement value of the 
merchandise at the time of the fire 
which was the difference between 
the cost and the present market, and 

2—A handling charge to cover the 
cost of buying, receiving, marking 
and placing in stock the new mer- 
chandise’ replacing the items de- 
stroyed. 

Our furniture and fixtures were 
carried on our books for about $27,- 
000 but for insurance purposes we 
reported at $70,000 which was the 
value placed on same by the Amer- 
ican Appraisal Company, and the 
appraised value was what the insur- 
ance companies paid. 

As mentioned before, while we 
only carried $325,000 contents in- 
surance, we received $360,000 for 
our main contents loss, i.e. $325,000 


by E. J. KOMAREK, 


Controller, 
Kobacker Stores, Inc., Toledo, Ohio 


x *k * 


directly from the insurance compa- 
nies and $35,000 from the salvage 
company in accordance with an 
agreement made with the companies 
at the time of the adjustment. 

Another way of saying this would 
be—our contents value was $361,- 
000, but we only carried $325,000 of 
insurance. Since the salvage which 
was taken over for the account of 
the loss netted $35,000, we were en- 
titled to that amount. 

Before concluding my remarks on 
the contents adjustment, I would 
again like to stress that there was 
an item that we collected for under 
the contents policy that had a bear- 
ing on our Use and Occupancy loss. 


Use & Occupancy Loss 


Our Use and Occupancy values 
were carried under the Standard 
Contribution form with a few in- 
dorsements added for broadness. At 
a number of our other locations we 
carry the Prospective earnings form. 
Nevertheless, we were unable to do 
so in Pontiac, owing to our inability 
to find enough companies with suf- 
ficient capacity to carry same. 

Under the contribution form we 
carried $315,000 of insurance with 
the 80% clause divided as follows: 

Item 1—$290,000 
Item 2— 25,000 

On Item 2, we insured our or- 
dinary payroll for a period of 90 
days and the adjustment was very 
simple. Within a week after the fire 
practically all of our employees who 
came under the heading of ordinary 
payrolls (realizing that we would be 
out of business for along time) 
asked for their release and secured 
other jobs in stores and factories. 

(Continued on the next page) 





Use & Occupancy—Continued 

We hated to lose many of these older 
employees and while we could have 
paid their wages and held them, 
nevertheless it was not the proper 
thing to do in wartime and especially 
when there was a labor shortage in 
Pontiac. While many of the employ- 
ees secured jobs in a day or two, we 
paid all for two weeks involving 
about $5,000 and which was paid by 
the Insurance Companies under 
Item II. That was all there was to 
that. 


Complex Problem 


And now we come to the most in- 
teresting and complex part of our 
fire adjustment, namely Item I 
which was further complicated by 
War Production Board order L-41 
—prohibiting repairs. 

In regard to the amount of our 
insurance and the amount to be paid 
monthly or annually, covering loss 


of profits and continuing expense, 
we had no difficulty with our ad- 
justors. In fact, it was a pleasure to 
work with them and they were both 
equitable and fair. But when we 
came to the time element, that was 
another matter, and it was this one 
point that necessitated seven months 
of negotiation and trading. 

But first let me tell you how we 
determined our values and arrived 
at the money basis for our claim, 
without considering the time ele- 
ment. 

Under the terms of the policy, all 
of the companies accepted liability 
for an amount not in excess of 80% 
of the sum of the annual net profits 
and annual expenses (excluding, of 
course, ordinary payroll covered in 
Item II and Heat, Light, and 
Power). 

Now this did not mean that the 
companies limited their liability un- 
der Item I to a period of one year 
—no, not by any means. In fact, 
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they would pay for fifteen or eight- 
een months if you had enough jp. 
surance. But they did limit their fia. 
bility for the first 12 months to 
sum that, generally speaking 
amounts to about 65% of the = 
nual Gross Profits that would haye 
been earned during the 12 months 
immediately following the fire. And 
this feature creates a problem which 
I will talk about later. 

_ But now to go back to our ad- 
justment. 


Co-Insurance 


The first thing the adjustor wants 
to know is if you are carrying 
enough insurance to comply with the 
co-insurance clause, and if you are 
not complying, the adjustor deter- 
mines what percentage of the loss 
the companies will pay and what 
portion you must pay. The pro- 
cedure is quite simple. You are asked 
to project your sales for a period of 
12 months immediately following the 
fire and if the figure is reasonable 
and fair he accepts same. You are 
next asked to determine the per- 
centage of Gross Profit that you 
would have earned during the same 
12 month period had no fire oc- 
curred. Again, if the figure is rea- 
sonable and represents your past ex- 
perience with due _ consideration 
given to the trend, he accepts same. 

This gross profit figure is then ap- 
plied to your anticipated lost sales 
and gross profit dollar is arrived at. 
From this figure you subtract your 
ordinary pay roll and expense of 
Heat, Light and Power and 80% of 
the balance is the amount of insur- 
ance you are required to carry un- 
der Item I. If it is not enough and 
you have not complied with the Co- 
Insurance clause, you stand part of 
the loss yourself. 


Slightly Under-Insured 


In our own case, we were under- 
insured to the extent of about 4%— 
due entirely to profits amounting to 
more than we had anticipated. The 
Prospective Earnings form has elin- 
inated the co-insurance considera- 
tion. 

Now while Gross Profit is the 
major factor that determines the 
amount of insurance you are ft 
quired to carry, its use in the adjust- 
ment stops right there. 
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The next step is to determine 
what percentage of Net Profits 
yould have been earned in the fol- 
lowing 12 month period. We had no 
ouble with that and the adjustors 
accepted our figure of 11.4 and ap- 
plied it to the sales. To this figure 
was added the necessary continuing 
expenses such as— 

Rent—Allowed in full, because it 
was unabatable 

Essential Salaries and Bonuses 

Personal Property, Franchise 
Taxes, etc. 

Communication 

Insurance Premiums 

Amortization but not Deprecia- 
tion since all fixtures were a total 
loss 

Professional 

Expense of our own New York 
Office 

Expense of our Divisional Office 

Unclassified 

Adding these all together, we then 
arrived at a figure of approximately 
$263,000, representing our lost prof- 
its and necessary continuing ex- 
penses for a period of one year. 


Agreed Liability 


From this amount was deducted 
our Co-Insurance penalty leaving an 
amount of about $252,000, as the 
agreed liability of the insurance 
companies if they paid for one full 
year. Since this was at the rate of 
about $21,000 per: month, we had 
enough insurance to reimburse us 
for a period of 14 months even 
though we paid all salaries and other 
expense in full for the period 
thereof. 

All of this adjustment procedure 
took place some time last February 
aid the Insurance Companies indi- 
cated they were anxious to make an 
immediate settlement instead of 
‘waiting it out” until the building 
tad been restored and we were back 
in business. 


Priorities Efforts 


In the meantime, we had been 
working in Washington, attempting 
0 secure our priorities and consent 
0 repair and rebuild the building, 
but the outlook was not very promis- 
ing. Our thinking at that time was 
that we would be out of business for 
a period of 12 or 13 months. We 
figured the most we could collect 
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was 14 months or $290,000. Accord- 
ingly we decided to gamble for the 
extra month and made our claim for 


$275,000 or about 13 months. 
Tentative Offer 


The companies, through their ad- 
justors, made a tentative offer of 12 
months and during thz period this 
trading was going on, the companies 
discovered or at least they claimed 
that War Production Board Order 
L-41 was a Federal law and as such, 


applied to the exclusion clauses in 
the insurance contracts which in gen- 
eral read about as follows: 

“This company shall not be liable 
for any loss that may be occasioned 
by any ordinance or law regulating 
construction or repair of building, 
etc.” As a result, most of the com- 
panies withdrew their offer and 
awaited developments, claiming that 
since almost four months had 
elapsed since the fire and construc- 
tion of the building had not com- 


(Continued on the next page) 





Use & Occupancy—Continued 


menced, they were not liable for the 
delay caused by the prohibition con- 
tained in War Production Board 
Order L-41. 


Approval to Rebuild 


Within a week of the above 
events, or on March 15, 1943, we 
finally received approval from the 
War Production Board to repair and 
rebuild the store, or rather to rebuild 
four floors and basement, but not 
the fifth floor which had been used 
for Receiving, Marking and Ware- 
housing of Merchandise. In addi- 
tion, there were various restrictions 
on the quantities of critical mate- 
rials we could use. Many problems 
now arose of which I shall mention 
only a few. 

1—The War Labor Board author- 
ized us to rebuild and granted cer- 
tain priorities but we experienced al- 
most insurmountable difficulties in 
securing lumber, steel, wiring, etc. 

2—Since we were unable to re- 
build the fifth floor, we were with- 
out warehouse facilities, which we 
might or might not need in the fu- 


& 
Automobile 
Accident 
Burglary 
Plate Glass 
Liability 
Compensation 
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ture, all depending on our ability to 
secure merchandise. 

In accordance with the terms of 
our policy we filed our Proof of 
Loss, claiming, as I recall, total sus- 
pension for 13 months and partial 
suspension up to an amount that 
would absorb the full amount of our 
insurance. The companies made 
counter offers agreeing to pay for 
eight months only—and for no part 
of loss caused by delay due to War 
Production Board Order L-41. 


Final Settlement 


Shortly after this we received ad- 
vice from our contractors that they 
were able to secure the necessary 
materials and thought they could 
complete the building by October 
first. After further negotiations with 
the insurance companies, we finally 
settled our Use and Occupancy loss 
for $234,000 which was on the basis 
of 11 months. As you will observe, 
we were extremely fortunate—and 
I believe got all the breaks. 

First the War Production Board 
had consistently refused to authorize 
construction of store buildings and 
their signature on the priority order 
saved us a loss of profits and con- 


PREFERRED 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; regarded or 
honored before another; held in greater favor; liked better.” 


tinuing expense that might have re. 
sulted in a four or five hundred 
thousand dollar loss at a time when 
we only had $300,000 of insurance. 

Second—We were fortunate ip 
securing the necessary materials to 
rebuild. 

Third—The liberal adjustment 
made by the insurance companies, 


Adjustors and Companies 


I should not conclude my remarks 
without mentioning a few words re- 
garding the adjustors, the insurance 
companies and the new endorse- 
ments that the companies have of- 
fered to attach to the Use and 
Occupancy policies. 

The adjustors, at no time, lacked 
a full understanding of our position 
and were both helpful and coopera- 
tive. Mr. Frank Erion, who handled 
most of the Use and Occupancy ad- 
justment, and is considered the out- 
standing authority on Use and Oc- 
cupancy insurance, sought a middle 
position that would be a recognition 
of the fact that neither we nor the 
companies were entirely responsible 
for the situation that had arisen un- 
der Order L-41 and that under the 
circumstances the responsibility for 


Te record of “PREFERRED” performance 
for 57 years has made this a living definition. 


Since 1885 The Preferred Acci- 
dent Insurance Company has de- 
fended its policyholders against 
loss. Through good times, wars and 
depressions—it has always lived up 
to its slogan of “PROMPT PAY- 
ING PREFERRED” 


Prompt settlement of claims has 


made the “Preferred” the preferred 
company of an ever increasing 


of New York. 


80 MAIDEN LANE, NEW YORK 


number of policyholders and has 
cemented the mutually profitable 
relationship between the Company, 
its Agents and Brokers—a large 
majority of whom have been “Pre- 
ferred Producers” for a long period 
of years. 


You, too, should place your busi- 
ness with “PROMPT PAYING 
PREFERRED” 


THE PREFERRED ACCIDENT INSURANCE COMPANY 


Edwin B. Ackerman, President 
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KANSAS CITY 
INDIANAPOLIS 
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the contractual complications should 
he shared by each of us. 

The companies’ attitude likewise, 
as expressed by both the stock com- 
panies and the Brown Reciprocal 
Exchanges, was that we should not 
wer the full burden of the failure 
io recognize the dangerous situation 
under the rapidly changing Federal 
program, and the final settlement 
carried out the above thoughts. 

Use and Occupancy insurance, in 
ly opinion, is cheap insurance and 
the rates were probably never meant 
to cover the building restrictions. 
therefore, the companies are en- 
titled to charge an additional pre- 
mium for assuming the added lia- 
bility on account of delay occasioned 
by any Federal law or order. 


New Endorsement 


However, this added endorsement 
in itself does not cure the condition 
lor retail stores because the endorse- 
ment does not increase the amounts 
of insurance provided in the policy. 
We still would become self-insurers 
loa great extent and could suffer a 
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huge loss in the event that we are 
unable to operate for say a two or 


three year period, if we did not in- 
crease the amount of the policy. 


Leases 


This particular fire again brought 
up a condition that I have cam- 
paigned against in past years— 
namely, the looseness in which de- 
partment store leases are drawn. 
Fire clauses are not standard or sim- 
plified and the store assumes too 
great a liability in connection with 
its rent, real estate taxes and build- 
ing liabilities. 

I have discussed this with a num- 
ber of store executives and they in- 
formed me that their lease and land 
contract potential liabilities in the 
event of a serious fire, far exceed 
their net worth, and, in many in- 
stances, a great deal of this liability 
is either not insured or cannot be 
covered by insurance policies. 

I have been informed that even 
today, notwithstanding the W.P.B. 
Order L-41, property owners are dle- 
manding certain clauses in leases 


that would require store owners to 
continue paying rent and taxes (in 
the event of a fire) for indefinite 
periods and rebuilding old buildings 
when their insurable value is only a 
fraction of the cost of reproduction, 
and when, in many instances, the 
store owners cannot buy replacement 
value insurance. With Federal re- 
strictions on rebuilding and with 
building costs soaring, the situation 
is becoming more dangerous every 
day. 


Simplified Lease 


I believe the National Retail Dry 
Goods Association could render their 
members a great service by working 
on a standard and simplified lease 
that would protect store owners and 
remove some of the unreasonable 
liabilities that are contracted for un- 
der existing leases. 

The time allotted to me will not 
permit a more detailed discussion of 
this phase nor the major income tax 
problems that arose and had to be 
solved. 


From a paper before the Fire Loss Adjustments 
Session of the Controllers’ Congress 
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| jn August issue of this column has, in 
the past, been devoted to safety and sug- 
gestions as to how—with a few minor pre- 
cautions—you can have a healthy and pain- 
free vacation. This year—well, things and 
times are different. War Bonds, greater pro- 
duction efforts and high taxes are more 
urgent than the seashore, the mountains or 
the snazzy resort until World Brawl Il is 
settled. 


However, there is another side to the story. 
With a large percentage of our doctors in 
the armed services; with all of us working 
harder and playing harder, on our off-time, 
to compensate; with most of us striving to 
obey the rules of the "Keep Well Crusade” 
—maybe our little health-suggestions-for-hot- 
weather are even more timely and really "on 
the beam." Anyway, here they are: 


CARE AND CAUTION FOR... 


In the first place, when you find your place 
in the sun, don't stay there too long or cook 
too much of the body-beautiful. It's danger- 
ous and, besides, it hurts! Also, don't imbibe 
too many iced drinks or dunk the torso too 
soon after eating. Old-fashioned advice but 
still good—and true. Wash, sterilize and 
bandage "minor" cuts, scratches and abra- 
sions. Don't let them become "major" in- 
fections through neglect. 


By now you know—through recent years 
extensive publicity—that excessive perspira- 
tion removes both salt and water from the 
body. If you replace the water and not the 
salt, you're leaving yourself wide open for 
heat cramps or worse. Remedy: take salt 
tablets or add a teaspoon of table salt to 
every gallon of drinking water when the 
temperature hovers in the perspiring nineties. 


.. . A CAREFREE LIFE 


Another nifty produced by science to 
make life less painful is a preventative for 
ivy poisoning. In other words, if you've an 
ivy-allergy you can still wander  willy- 
nilly through the woods without spending the 
next two weeks swollen up like a poisoned 
pup. You just smear on a certain kind of 
cream containing sodium perborate or potas- 
sium periodate and go on your merry way. 


On or off the job always remember, if 
you've any heavy lifting to do, do it safely 
and spare your innards! Spread the feet, 
squat over the load, bend the knees and let 
the leg muscles absorb the strain. If it's still 
too heavy—call someone else. Keep these 
few simple rules in mind this Summer and 
you'll enjoy life. Forget ‘em and... well, 
we warned ya, by gum! 
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“DON'TS FOR DIGGERS” 


© 1943 Atna Life Affiliated Companies 


“Toasted to a Turn!” 


The sun is no respecter of tender white skin. It's better to 
expose yourself a little at a time until you become browned 


and sun resistant. 





ADD SOMETHING 
by DAVE COLCORD, 


Condensed from Yourself Magazine 


HOMPSON is in his sixties; 

a year or so ago he retired. 
His son took over the lumber 
yard, which gave the father a chance 
to catch up on his duck hunting, 
postponed fo: 20 years. Then Pearl 
Harbor, and the son left for the 
Service, drafting the old gentleman 
back into active service in business. 

His is a tough business in the 
resort district of northern Wiscon- 
sin ; distances are long and deliveries 
are only small jags of lumber to 
cabin owners. A buyer from the 
city doesn’t expect much in service. 
But the old gentleman is apt to give 
you the surprise of your life. 

For example, a terrific storm 
broke over the lakes before the re- 
sort season opened last May. The 
natives said that hail stones as big 
as hen’s eggs dropped, ripping cabin 
roofs into shreds. I knew nothing 
about it. Then a letter came, post- 
marked “Mercer, Wisconsin,” from 


the Thompson Lumber Company. 
It read: 

Have just completed a forty mile 
drive'after the storm taking a look 
at the roofs of the cabins on which 
I wrote the insurance. Drove up 
to your place, climbed on the roof 
and am glad to tell you I couldn't 
find a particle of damage. I thought 
if I found any you might like to 
know so you could put in a claim 
before you come up fishing in June.” 

He climbed on the roof at sixty! 
He had interest enough in my prop- 
erty to drop his business and get out 
there in the woods to look after me, 
when there was nothing in it for 
him... except his commission on 
my annual premium of less than ten 
dollars ! ; 

That’s only one of a score 0! 
added services he has given me 
the last ten years, and believe me, 
to buy a stick of lumber elsewhere 
is unthinkable. 
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“Bill, Tl tell you why I use 
North America s Service Offices 
50 often .. 





“Tn the first place, there’s a Service Office 
within easy reach. That means, it’s acquainted with 
my home-town conditions and is sympathetic to 
my local problems. The management speaks my 
language. We understand each other. 

“Furthermore, I can get on-the-spot service for a// 


pany: my insurance needs. I don’t have to go to one office 
mile for Fire service, another office for Casualty and still 
— other offices for Automobile or Marine. I make one 
vihhich . ° 

e up contact and get everything I want quickly. You can 
root imagine how much time and inconvenience I save 
ildn’t myself!” 
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claim North America’s 32 Service Offices in the United States and Canada 
une. we virtually “head offices in the field”—fully equipped to serve 


ixty! Agents in any capacity on any and all North America lines. Know- 
prop- ing local problems, Service Offices give a" an understanding, 
t out workable analysis of their individual problems . . . quickly. 
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CCH 


GY - Aa - You - Go 
TAX SERVICE 


ONE VOLUME *® LOOSE LEAF 


For everyone concerned with payrolls and payroll handling under the “pay- 
as-you-go" provisions of the new Current Tax Payment Act, the ins-and-outs 
of the new law are made readily available in a popular low-priced CCH 
"Pay-As-You-Go Tax Service." It is especially designed to give those inter- 
ested only in the "mechanics" of the new law the practical, procedural facts 
and data they want; to lighten the burden of “the tax man" and the tax de- 
partment by aiding the “payroll man" and the payroll department to function 
soundly and effectively, ‘‘on their own." 


This Service is not for the federal tax specialist, the man concerned primarily 
with the technical tax aspects of the new law. (The famous CCH Standard 
Federal Tax and Federal Tax Guide Services continue as the accepted re- 
porters on federal taxation and as such fully cover the Current Tax Payment 


Act.) Instead here is a Service specifically for those whose interest is almost 
solely in the "bookkeeping" or ‘payroll’ angles of the new law. 


For example, features of the CCH PAY-AS-YOU-GO TAX 
SERVICE include: 


—understandable plain English explanations of the basic "pay-as-you-go" law and regu- 
lations and their application in the payroll department 


—dquick-reading charts and tables that say ‘Here it is!" to "pay-as-you-go" tax questions 
in payroll work 


—essential, important forms, as released by the administrative authorities 


—specific facts and information concerning the correct practice and procedure in the 
use of estimated and final returns under the pay-as-you-go tax law 


—essential full texts of pertinent law provisions and official regulations 
—a handy 6 x 9 book of some 80 pages containing the full text of the law, together with 


comments and explanations, is included as an “extra'’ without additional charge. 


With Supplemental Loose Leaf Reports of New Developments 


WRITE FOR DETAILS 


COMMERCE CLEARING HOUSE,INC. 
PUBLISHERS OF LOOSE LEAF LAW REPORTING SERVICES 


NEW YORK CHICAGO WASHINGTON 
EMPIRE STATE BUILDING 214 N. MICHIGAN AVE MUNSEY BUILDING 
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Construction of Term "Employee" 


in O. L. & T. Policy 


The assured is covered under an 
Owners, Landlords and Tenants 
Liability Policy. It excludes protec- 
lion on account of injuries sustained 
by employees of the assured. The as- 
sured is the owner of a large apart- 
ment building. One of the tenants 
eupies an apartment at one-half 
the regular rental value in considera- 
tion of her answering the door bell 
and keeping the halls clean. The ten- 
mt is allotted Monday mornings for 
the use of the laundry room and its 
equipment. On a Monday morning 
she is doing her own laundry. Shi 
leaves the laundry room in order to 
reach her apartment (on a mission 
for herself) and while on her way, 
sustains an injury due to the negli- 
jence of the landlord, The tenant 
ues the landlord and secures a 
indgment which the insurance com- 
pany refuses to pay on the ground 
that the tenant was an employee of 
the insured. Is the insurance com- 
pany under a duty to pay the judg 
ment ? 

The company is required to pay 
the judgment. By the terms of the 
arrangement between the tenant and 
the assured, the tenant was allotted 
Monday mornings to make use of 
the laundry room. She was not sub 
ect-to call during that time since it 
was definitely set apart for her as a 
tenant to do her own laundry work. 
The owner of the premises had no 
right or control her during 
Monday mornings especially when 
he was actually engaged in attend 
ing to her laundry work. The rela 
tonship existing between the as- 
sured and the injured at the time of 
he injury determines whether the 
‘ae is covered by the policy. Since 
he tenant was doing nothing on be- 
alf of the owner of the building at 
the time of the accident her injury 


over 
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does not fall within the exclusion 
in question. Le et al. v. Great 
Lakes Casualty Co., et al., 135 P. 
2d S06 (¢ regon ). 


Liability for Injury to Insured 


An automobile policy — states, 
Whether the automobile be driven 
or operated by the named insured or 
another this policy does not cove) 
claims for injuries or death of thi 
insured * * * .” The policy also con- 
tains the usual form of additional 
assured clause by the terms of which 
the insurance ts available upon the 
same terms as it 1s available to the 
named insured, to any person while 
riding in or operating the automo- 
bile with the consent of the named 
imsured. The named insured is drww- 
ing the automobile. Her mother who 
is a passenger is injured by the neg- 
ligent operation of the automobile. 
The mother sues the daughter and 
recovers a judgment. Is the insur- 
ance company obligated to pay this 
judgment ? 

The insurance company is not 
liable. The “Risks not Covered” 
clause and the “Additional Assured”’ 
must be read together. The 
policy clearly provides that where 
the automobile is driven by the 
named insured or another, it does 
not cover claims for injuries to or 
death of the “insured.”” The ‘Addi 
tional Assured” clause then defines 
the term “insured” as any person 
riding in or operating the insured 
automobile. The protection under 
the additional insured clause was ex 
tended to the mother 
was riding in the automobile with 
the consent of her daughter the 
“named insured.” It follows, there 
fore, that the mother falls within the 
comprehension of the unqualified 
term “insured.” Liability for her in 
juries was one of the risks not cov- 
ered by the policy. Sibothan v. Neu- 


clause 


because she 


bert (Associated Indemnity Co., et 
al., Garnishees). 168 S.W. 2d 981 
(Mo.). 


Fire Policy—Whether Use of Electrical 
Appliances Falls Within Prohibition 


The insured under a fire policy is 
the owner of a two-story frame 
building with a cellar and attic. In 
the attic ts a mechanical device con- 
sisting of a rotary brush operated by 
an electric motor which is used by 
the insured occasionally in order to 
clean rugs for others and for which 
a charge is made. The policy grants 
the limited privilege “to use elec- 
tricity for light, heating and domes- 
tic purposes when building ts oc- 
cupted exclusively as a dwelling; if 
building ts occupied in whole or in 
part for purposes other than a dwell- 
ing, the use of electricity 1s pro- 
hibited * * * .” A fire of unknown 
origin which occurs in the basement 
causes damage to the building and 
the insurance company contends 
that there is no coverage on account 
of the violation of the clause quoted. 

The use of the electrically oper- 
ated rug cleaner did not necessarily 
void the policy under the specific 
provision limiting the use of elec- 
tricity. A housewife who uses an 
electrically driven sewing machine 
or a washing machine for inciden 
tal and occasional profit, does not 
affect the character of the occupancy 
of the house as a dwelling. The de 
terminative factor is the general and 
comprehensive use of the structure. 
The situation would be otherwise if 
a large part of the building were 
devoted to the systematic operation 
of a commercial enterprise but 
where the dominant tse of the prem- 
was residential it cannot be 
said that it was “occupied, in whole 
or in part for purposes other than 
a dwelling.” Harbridge v. Mutual 
Fire Ins. Co, 30 Atl. 2nd 360 ( Pa.) 


ises 
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B HCE L S At the dawn of the 19th century it H 
, would have seemed fantastic to pre- eee 


dict what subsequently happened—that with the arrival of the 20th century “an 
the United States would be leading the world in steel production and that 
in another few decades steel would have become the key weapon in a lly 
global war. e Although in 1800 Americans turned out an estimated 50,000 od | 
net tons of iron, Jess than 1,000 tons of steel were produced. ‘Today, with PRC 
an annual capacity of 90,000,000 net tons, mills in the United States can th 
make as much steel in a few hours as the entire tonnage of iron produced “ 
in 1800. ¢ Presently employing some 634,000 workers, and with an aver- 7” . 
age monthly oe of $133,275,000, the steel industry in this country ex- a 
pects to produce, in 1943, approximately 92,000,000 tons of steel. In iti 
addition to establishing a new record, this will be more than half of the I “a 
steel produced in the world. sities 
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Strength and a maximum of shock-proof protection weakt 
have been contributed by steel to the building of in bis 
America and to America’s buildings—a contribution suran 
of real magnitude to the country’s economic growth ord, 
and to its national security. And to safeguard its own 
vast property investments and activities against a 
pect it: of insurable hazards, the steel industry 
has utilized the strength and shock-proof financial 
protection afforded by insurance. 

In safeguarding all types of physical values which Mi 
are fundamental in the building of America, the bi 
Royal-Liverpool Groups make available to agents other 
and brokers highly-developed underwriting and ser- the po 
vice facilities. Fidelit 

a . a resour 
AGENTS AND BROKERS—War Damage policies should be 

renewed. Do not fail to inform property owners as to must 
the availability of such insurance. 
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ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N.Y. prospec 


THE LIVERPOOL 


AMERICAN & FOREIGN INSURANCE COMPANY . BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD ° CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
INSURANCE 


& LONDON & GLOBE INSURANCE CO. LTD. + THAMES & MERSEY MARINE INSURANCE COMPANY, LTD + QUEEN INSURANCE COMPANY OF AMERICA ~. THE NEWARK FIRE 
COMPANY + FEDERAL UNION INSURANCE GOMPANY + ROYAL INSURANCE COMPANY, LTD + THE SEABOARD INSURANCE COMPANY + STAR INSURANCE COMPANY OF AMERICA 
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“SELLING TIPS 


from The HOME 


HUMAN NATURE 
INSURANCE 


FRIEND of mine recently said, 
“You can’t sell Dishonesty In- 
surance in a small town, can you?” 
He pictures a small town as a 
quiet, slow going, lovely place. 
There are a lot of nice things about 
small towns, but I never yet saw 
the town that didn’t have the only 
two things necessary to make a Dis- 
honesty loss . . . PEOPLE and 
PROPERTY. My friend forgot 
that Dishonesty Insurance is pro- 
tection against people weak 
people. He forgot that dishonesty 
is a fundamental human weakness. 
It isn’t peculiar to big cities alone. 
It existed long before we had big 
cities. 

The small town employer doesn’t 
want to lose money any more than 
the big city boss. He knows that 
he’s dealing with human beings, so 
he protects himself against their 
weaknesses, the same as bosses do 
in big cities, with Dishonesty In- 
a Agents’ Rec- 
ord, 


se @ 


ANOTHER STRING 


Mary casualty agents who have 
built up successful business in 
other lines have completely ignored 
the possibilities of profit in writing 
Fidelity Bonds. Today, when every 
fesource at an agent’s command 
must be given careful consideration, 
you will find that Fidelity Bonds of- 
ler one of surest and most available 
toutes to the building of additional 
Premium income. 

On the books of every agency are 
the names of many good fidelity 
Prospects. It is a good wager that a 
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large percentage of them carry no 
form of bonding protection. The 
chances are that you could have 
written the bonding coverage at the 
time you sold the casualty coverage, 
had you been interested and pre- 
pared to make the solicitation.— The 
Marylander. 


x * * 


BLUEPRINT FOR VICTORY 


HAT we need to win the war are deci- 

sions, not discussions; planes not pre- 
dictions; tanks, not talks; bombs, not 
baloney; action, not inaction. We need more 
die-hards and fewer blow-hards. More work 
and less talk. More commotion and less 
emotion. More selflessness and less selfish- 
ness. More demonstration and less conversa- 
tion. More victories on the battlefront and 
fewer words on the home front. Less flags 
waved and more guns fired. 

We need less of "Remember this and 
that" and more “Here's how to get out the 
goods." We need fewer V-shaped layouts 
and practical diagrams. 

Let's get on with the job—and finish it 
properly this time.—Ten Test News. 


xk * 


COMPREHENSIVE 


HERE does Liability start and 

end? That question is getting 
harder and harder to answer and 
the only way in which any person 
or firm may know that they are ade- 
quately protected is by fully cover- 
ing their operations with a Compre- 
hensive Liability Policy—the policy 
which covers any and every type of 
Bodily Injury Liability they may 
have with the exception of employ- 
ees and aircraft operations. 

Public Liability, particularly Com- 
prehensive Liability is a necessity 
during these wartime days.—Amer- 
ican Casualty Arrow. 


OFFICE 


TAKE STOCK TODAY 
Ft rmiytaenge ei like most 


things, are doing a wartime job 
today. Restrictions have taken many 
off the roads and have limited the 
use of others—but the Nation hasn’t 
gone off the “automobile standard” 
by a long shot! Many cars are do- 
ing emergency service . . . trans- 
porting war workers to and from 
the plants helping industry 
meet ON-TIME schedules. 

Your prospects for automobile 
insurance have in some communities 
been reduced—but there is still a 
large enough market for your care- 
ful attention. Take stock of the 
situation in your own community 

. chances are you'll find a worth- 
while opportunity to increase your 
premium income by doing so.—Se- 
curity Insurance Group. 


kk * 
VALUABLE HOURS 


HERE is no rationing of selling 

ingenuity in times like these when 
so many factors which have a direct 
bearing on insurance salesmanship 
are “subject to change without 
notice.” That’s why his hourly 
schedule must be flexible. Though 
he doesn’t have to worry about his 
boss scolding him on account of 
tardiness or absenteeism, for he is 
his own boss, the man who sells in- 
surance may find it wiser to do more 
work in the evening and less in the 
morning. 

There are only twenty-four hours 
in any one day. Which of those 
hours are the best hours in which 
to sell? Doesn’t it depend upon to 
whom you are selling, even more 
than it does upon your own pre-war 
habits ?—Employers’ Pioneer. 
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NEWS 


LISTEN 


ut HAT big ears you have, 
grandma!” exclaimed little 
Red Riding Hood. 
“The better to hear you with, my 
dear!” answered the Big Bad Wolf. 
At least that’s the way we've 
heard it many a time—but until 
now it never occurred to us that the 
villain in this stirring scene pro- 
fessed to have one of the ace requi- 
sites of successful salesmen—he was 
“all ears.” 


Cold Logic 


Cold logic tells us that customers 
like to deal with salesmen who have 
both ears cocked to take in their re- 
marks. Such a courteous act makes 
them feel important . . . engenders 
goodwill. 

In London, Ontario, there is a 
former country grocer who has built 
up a substantial business mainly 
because he has learned the friendly 
art of listening in on his customers. 
As he wraps up parcels he will listen 
as if his very life depended upon 
catching every word while the young 
mother tells him that her 11 month- 
old son took three steps alone— 
imagine!—and that he can say 
“da-da” as plain as day. 





WANTED 


By Home Office of a mutual in- 
surance company to work in a 
southeastern state, a casualty in- 
surance accountant. Please answer 
to Box 55C, Alfred M. Best Com- 
pany, Incorporated, 75 Fulton 
Street, New York 7, N. Y., giving 
age, experience, draft status and 
salary needed. 








Outside of this priceless listen- 
ing habit he is an average—perhaps 
below average—merchant. 

Besides showing prospects that 
you take an interest in what they 
say, listening has other advantages. 
You allow your customer to get 
objections off his chest, thus en- 
abling you to “dust ’em off’; you 
enable him to give you all kinds of 
information that may light up new 
closing ideas in your mind. 

Too many salesmen like to carry 
the conversation ball during most 
of the interview. With what re- 
sult? The prospect, being human, 
feels that he is the object of pro- 
fessional lecturing. A wall of an- 
tagonism leaps up between buyer 
and seller that even the most elo- 
quent sales phrases cannot pierce. 


Lost Sales 


R. C. Borden, world-famous sales 
authority, lists the following in his 
well-known “Autopsy of Lost 
Sales”: “I lost the sale because I 
kept my mouth open too long. I 
talked myself in... then talked 
myself out of the order.” 


Salesmen who don’t let their pros- 
pects get a word in edgewise .. . 
aren’t wise. People resent the domi- 
neering “I’m telling you” attitude. 

Develop a “Stop-Look-Listen” 
point-of-view—that is, Stop doing all 
the talking—Look interested—and 
Listen attentively to what your pros- 
pect has to say—and he’ll think you 
are a clever, considerate fellow—a 
fellow from whom he would like to 
buy. 

Goodyear News, 


New Ontario, Canada 





Street, New York 7, N. Y. 


MAN WANTED 


Indiana special assessment Life, Accident and Hospital 
Company wants to employ a general manager. To a per- 
son with real ability, who wants to work, an opportunity to 
build a profitable, permanent connection is presented. 
Address Box 56C. Alfred M. Best Company, Inc., 75 Fulton 











MICHIGAN'S RULES ON 
PERSONAL PROPERTY 
FLOATER 


EGULATIONS covering issu- 

ance of personal property floaters 
in the State of Michigan have been 
announced by Insurance Commis- 
sioner David A. Forbes. Subject to 
approval of the Insurance Depart- 
ment, all rules and rates for the new 
form of coverage, which became ef- 
fective July 30, will be promulgated 
by the Michigan Inspection Bureau, 
The standard P.P.F. form has been 
adopted, variations are not permis- 
sible, and no contract, the Commis- 
sioner has ruled, “shall be written 
for a total premium less than that 
developed by a straight fire policy 
with extended coverage and mali- 
cious damage riders.” 


INSURANCE ALMANAC 


HE 1943 edition of The Insur: 

ance Almanac, compiled by The 
Weekly Underwriter, has just been 
published by The Underwriter 
Printing and Publishing Company, 
116 John Street, New York City. 
This popular reference book con- 
tains information of the insurance 
business, the officers and directors 
of all classes of companies, insur- 
ance department officials, associa- 
tions of underwriters, insurance 
groups, brokers’ regulatory laws, 
resident agent laws, new companies, 
retired companies, legislative ses- 
sions, official changes, necrology, 
statistics, who’s who in insurance, 
including agents and actuaries. The 
thirty-first annual edition sells for 
$3 per copy. 


POSTAL CODE NUMBERS 
To tACanas the sorting of mail, par- 


ticularly by new and inexperienced help, 
the Post Office Department has announced 
an arrangement covering 178 of the largest 
cities throughout the country whereby code 
numbers have been assigned to designate 
various Post Office zones within those cities. 
Our readers are asked to please address our 
home office as follows in all future corre- 
spondence: 


ALFRED M. BEST COMPANY, INC. 
75 Fulton Street, 
New York 7, New York 
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ASS THE WATER 


B00 fe / 


, meal 





Incidentally, keep it running 


and don’t spill any! 


Tuat’s quite an order! Move a water tank big enough 
to supply a whole war plant. Not only that, move it 
the length of a football field without. damaging the 
tank itself and without interrupting for a moment 
the supply of water. 


They found an engineer who could do it, and, 
because he knew full well the risks involved, he wanted 
ample insurance coverage — $25,000 for damage that 
might be caused to the tank itself, and $25,000 more 
to cover the expense of supplying the required amount 
of water if the tank being.moved was put out of com- 
mission during the operation. 


TANK, PLEASE— 





























An unusual risk? You bet, and one that required 
an unusual contract. But neither the risk nor the con- 
tract was too unusual for the Inland Marine Depart- 
ment of The American Insurance Group. 


This is but one of the many remarkable policies 
American has been able to write for its agents. During 
peacetime, this Group gained a reputation for being 
able to tackle the unusual. In wartime, it has justified 
that reputation many times over. When you come 
across an unusual risk, think of American first! 





Have you advised all your clients about War Damage Insurance? 


Newark, New Jersey 
The American Insurance Company » Bankers Indemnity Insurance Company + The Columbia Fire Insurance Company « The Jersey Fire Underwriters » Dixie Fire Insurance Company 
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111 John St., 
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MOTOR FACTS 


UEL shortages, among other rea- 

sons, have made great inroads on 
pre-war motoring. A government 
survey shows that rural road traffic 
in the East has dropped to less than 
half of pre-war normal. Traffic in 
the Western area is down one-third. 

OPA brought joy to many hearts 
when it announced that a single va- 
cation trip to a summer home or to 
a resort will be permitted in the 
Eastern shortage area, if a driver 
can get enough gasoline with his 
basic “A” coupons. Almost before 
the ink was dry on that announce- 
ment, however, came an OPA ad- 
dendum which significantly said: 
“if no other adequate means of 
transportation is available.” Full dis- 
cretion apparently will be given local 
ration boards. 

Automobile insurance production 
is off in most Eastern offices from 
30% to 50% according to current 
estimates but countrywide the re- 
duction in the first six months ap- 
proximates only 25%. The demand 
for used cars in the Mid-West and 
Far West continues to drain auto- 
mobiles from the Eastern seaboard 
area, thus adding one more factor to 
the decline in East coast premiums. 
Collision production continues to de- 
cline despite reduced rates and 
mounting costs of replacements and 
repairs. 


Traffic Fatalities 


U. S. war dead since Pearl Har- 
bor—15,132. Traffic deaths in the 
same period—40,000. The National 
Safety Council drew that compari- 
son at mid-year to show that the 
nation’s traffic accident problem is 
far from licked, despite wartime re- 
strictions. Traffic deaths are still pil- 
ing up at a clip that leads the Coun- 
cil to predict that the 1943 toll will 
approximate 24,000. And while this 
will be 40 per cent less than in 1941, 
it is only 15 per cent below the 1942 
toll of 28,200. 


In addition to the war dead, the 
government lists 21,860 as wounded 
and 33,697 as missing—a total of 
70,689, exclusive of prisoners of 
war. In addition to the traffic dead, 
the Council lists 1,400,000 injured. 
100,000 of them permanently dis- 
abled. Of the traffic dead, 22,500 


were workers. 


WAR DAMAGE 
CORPORATION 
ANNIVERSARY 


N ITS first year of operation, War 

Damage Corporation issued more 
than 4,700,000 policies and collected 
gross premiums of $130,000,000 on 
a total of $122,000,000,000 insurance 
in force. Some $22,000,000,000 was 
concentrated in New York City and 
$4,500,000 each in Chicago and 
Philadelphia. Nearly 60% of the 
insurance is concentrated in five 
coastal states—California, Massa- 
chusetts, New Jersey, New York 
and Pennsylvania. 

No tabulation is yet possible on 
the volume of renewals of war dam- 
age policies which are being made 
at the same premium rates, produc- 
ers’ service fees and fiduciary agents’ 
expense reimbursement allowance. 
However, a survey of leading agents 
and brokers indicates that nearly all 
large accounts are renewing so that 
lapses by small policyholders may 
not reduce the over-all renewal pre- 
mium by more than 15% to 20%. 


Flat Cancellation 


War Damage Corporation has 
now determined that renewal policies 
or renewals applied for through ap- 
plication for Renewal WDC Form 
No. 19 may, at the option of the 
applicant, be canceled “flat’’ on a 
return of gross premium basis (with 
appropriate adjustment of fiduciary 
agents’ expense reimbursement and 
producers’ service fee) in any case 
where the written request for such 
cancellation is received by the fi- 
duciary agent prior to the date of 
which the renewal policy or applica- 
tion for Renewal WDC Form No. 
19 would otherwise have taken ef- 
fect. 

The fire insurance industry, rep- 
resented by 546 participating compa- 
nies, has a 10% interest in the 
operating profits or losses of the 
program, subject to a limit of $20,- 
000,000, while 88 casualty-surety 
companies have a 10% interest sub- 
ject to a limit of $5,000,000. So far 
claim payments have been only about 
$100,000 on property in Hawaii but 
considerable damage has yet to be 
evaluated in the Philippines, all ot 
which took place prior to the forma- 
tion of the War Damage Corpora- 
tion. 
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GOVERNMENT INSURANCE "SAVINGS" 


WELL-KNOWN statesman 

said over the radio recently that 
anybody could see the “savings in 
administration” once insurance be- 
came a function of government. And 
there are a lot of people in this coun- 
try who believe in the fallacy of 
“savings in administration” under 
government monopoly. But their 
view does not take into account the 
fact that the policyholder is also a 
taxpayer and as such he absorbs the 
“savings in administration,” plus 
several “handling charges.” 


Look at the Record 


Let’s look at the record. The fol- 
lowing figures of the Federal Crop 
Insurance Corporation for the crop 
year 1942 show just what “savings 
in administration” the taxpayer had 
to dig up: 

Total FCIC wheat and cotton crop 
premiums for 1942 were $14,716,- 
020.52. Losses amounted to $21,- 


995,290.11, and the loss ratio was 
150%. 

Some of our agents soliciting hail 
insurance have been told that their 
stock company rates were too high 
as compared with the rates of the 
FCIC. The above figures show con- 
clusively that the rates charged by 
the Federal Crop Insurance Corpo- 
ration were too low. Any attempted 
comparison of rates should take into 
consideration the fact that the rates 
charged by the FCIC are not ade- 
quate to cover the losses. 


Expenses High 


The foregoing remarks are made 
without any reference to expenses. 
It happens that the expenses of the 
hail insurance companies are be- 
tween 35% and 40% of the pre- 
miums, expenses which include com- 
mission paid to producers and 
compensation of adjusfers, fieldmen, 
supervisors, general agents or man- 


agers, as well as state and other 
taxes, 

But the expenses of the Federal 
Crop Insurance Corporation for the 
year 1942 were over 50%. Remem- 
ber, too, that the FCIC pays no 
agency commissions, no taxes, no 
postage, when you consider that its 
expenses for 1942 were $7,919- 
707.00 on the premium income of 
$14,716,020.52. To be exact, the ex- 
pense ratio was 53.8%, or 14% to 
18% over the expenses and taxes of 
capital stock hail insurance compa- 
nies. 


Whopping Deficit 


The total losses and expenses of 
the Federal Crop Insurance Corpo- 
ration for 1942 were $29,914,997.11, 
or more than twice the premiums. 

The deficit is a whopping big 
“savings in administration” for tax- 
payers to absorb.—Cravens-Dargan 
Review. 
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Aetna Fire: C. C. Chandler has been 
appointed Alabama special agent, work- 
ing under State Agent E. G. Darling. 
Mr. Chandler, in past years, has been 
with the Alabama Inspection & Rating 
Bureau, Brame, Ward & Hancock of 
Montgomery and the Bankers Fire & 
Marine of Birmingham. 

+ =. = 
American of Newark: Martin E. My- 
ers, newly appointed special agent for 
central and southern Indiana, is working 
with State Agent George R. Pritchett, 
maintaining headquarters in Indianapolis. 
Mr. Myers, who has had a number of 
years’ field experience in Indiana, includ- 
ing several years with American, was with 
a local agency at Logansport. 

xk *k * 
Atlas Assurance: Ralph W oltersdorff 
has returned to active service as as- 
sistant western manager in Chicago. On 
the sideline since the close of 1941, Mr. 
Woltersdorff is filling a gap made vacant 
by Robert A. Nelson, now serving his 
country. Mr. Woltersdorff started in the 
business in 1894 with Continental. He 
subsequently saw service with Sun as 
examiner and special agent, joined Atlas 
in 1909 in the Illinois and Michigan field 
and became secretary in the western de- 
partment in 1924. 
































xk * 

Commercial Union Group: At Los 
Angeles, there have been two additions to 
the field staff of this group. Arthur A. 
Stumpf has joined the organization as 
special agent in the all risks and inland 
marine division; Arvid E. Sutherland has 
become associated with the office as spe- 
cial agent in the fire department. 

+ &£. & 
Continental Casualty: Ray J. Mc- 
Carthy of Chicago has been advanced 
irom the underwriting department to 
agency secretary in which capacity he will 
be second in command to Superintendent 
of Agents Joseph K. Dennis. 

Ray McClintock, agency supervisor of 
the Pittsburgh commercial division during 
the past eighteen months, has been pro- 
moted to superintendent of commercial 
production in that branch. 


a * & & 
Davis, Dorland & Co.: The insurance 
brokerage business of Clarence E. Cooper 

Co., Inc. was merged with that of 
Davis, Dorland & Co. effective July 1. 
The entire staff of the Cooper organiza- 
tion was taken over by the combined 
office and Mr. Cooper was elected a vice 
_ and director of Davis, Dorland 

0. 
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RECENT DEVELOPMENTS 


IN THE FIELD 


Employers' Group: Frank D. Tibbetts, 
previously superintendent of the automo- 
bile department of the Employers’ Group, 
now occupies the newly created position of 
superintendent of underwriting for the 
Employers’ Liability, the American Em- 
ployers’ and the Employers’ Fire. Mr. 
Tibbetts became associated with the Em- 
ployers’ Group in 1917. 

Joseph A. Rourke, advanced to the po- 
sition of superintendent of the automo- 
bile and aviation department, joined the 
group in 1921. Edward J. Connor con- 
tinues as assistant superintendent and 
Raymond P. Abbott was promoted to 
serve as assistant superintendent also. 


= & & 


Fireman's Fund: Perry Holm is associ- 
ated with the company as engineering 
special agent in northern Ohio. He re- 
placed George W. Wheaton, who has 
entered the Army. Formerly with the 
Ohio Inspection Bureau, Mr. Holm works 
with State Agent Walter A. Sawyer. 


x *k * 
Indemnity of N. A.: William F. Frakes 


has been appointed senior underwriter 
in the fidelity department at the head 
office. Mr. Frakes’ insurance career be- 
gan in 1924 when he became associated 
with a contracting firm doing field work 
for the Southern Surety Company. In 
1930 he joined the Home Indemnity Com- 
pany where he continued in surety claims 
and accounting. Five years ago he took 
up specialized work in its fidelity and 
surety bonding department, later becom- 
ing its assistant manager and, for a time, 
acting manager. 


x *k * 


Peter P. Franzen of 
Columbus, Ohio, is the state agent for 
Concordia Fire, National-Ben Franklin 
and Keystone Underwriters in southern 
and western Ohio. Filling a place made 
vacant through the death of Ray R. Dil- 
lon, Mr. Franzen retains responsibility as 
state agent for Commercial Casualty and 
Metropolitan Casualty, also of the Loyalty 
Group, a position he has held for some 
time. 


Loyalty Group: 


= & & 


Maryland Casualty: Tie Norfolk In- 
surance Corporation has purchased the 
insurance business operated by the late 
Michael H. Justice in Norfolk, Virginia, 
and will operate it as the M. H. Justice 
Insurance Company, Inc. It represents 
the Maryland Casualty Company as gen- 
eral agents. 





Millers National: For more than a 
month Howard A. Marshall has been act- 
ing as state agent for Iowa, eastern 
Nebraska, and South Dakota, territory 
which had been supervised by J. G. Thum- 
ley, who awaits Army induction notice. 
Mr. Marshall has been in the insurance 
business for more than a quarter century. 
He came to Millers National from the 
underwriting department of Hartford 
Fire. 


x *k * 


National Fire Group: Early last month 
A, R. Roeben was appointed superin- 
tendent of this group’s Inland Marine 
Department. Mr. Roeben with the Na- 
tional Fire Group for many years, has 
served in various departments at the 
Home Office and with the Brokerage and 
Service Office in New York City. 
x *k 


North America Group: Three impor- 
tant changes among its service office per- 
sonnel have been announced by the Insur- 
ance Company of North America. Kk. G. 
Osgood, manager of the Chicago Service 
Office, is to be fire secretary at the com- 
pany’s head office, in Philadelphia, effec- 
tive September 1. V. L. Montgomery, 
manager of the Cincinnati Service Office, 
is Mr. Osgood’s successor as manager 
of the Chicago Office. Walter Millar, 
agency superintendent in the Head Office, 
has been placed in charge of the Cincinnati 
Office. 

Kecently L. G. Spies, state agent in 
South Dakota, was transferred to the 
Denver service office. He is covering 
Wyoming, Colorado and New Mexico. 
H. A. Paulson of North Dakota, en- 
trusted with added duties, now also serv- 
ices South Dakota business. 


xk 
North British and Mercantile Group: 


Since mid-year the marine operations of 
this group have been directed by M. M. 
Pease with offices at 90 John Street, New 
York. Mr. Pease succeeded Albert Ull- 
man, who served in that capacity for 
twenty years. He joined the North Brit- 
ish Group on May 15, 1943, having 
formerly been associated with the Hart- 
ford Fire Insurance Company since 1910. 
Working with Mr. Pease is John 
Strauss, who previously acted as as- 
sistant manager of the New York office 
of the Aetna Insurance Company. Mr. 
Strauss has lectured for several years 
on the various phases of marine insur- 
ance, principally cargo, at various educa- 
tional institutions. 
(Continued on the next page) 





Recent Developments—Continued 

Also, since July 1, freeman B. Ingle- 
dew has been associated with manager 
F. W. Sweasea in the Chicago Depart- 
ment with the title of assistant manager. 
Mr. Ingledew, who has been with the 
North British Group for more than 
twenty years, succeeded the late Edward 
F. Schneider. 

x * 


Northwestern National: George Hors- 
burgh is the new manager of this com- 
pany’s Los Angeles office. Successor to 
Dan E. Clark, resigned, Mr. Horsburgh 
had represented the company as _ special 
agent for more than 10 years. Before 
that he was with Republic of Texas in a 
similar capacity. 
x k * 


Pearl American Fleet: John |i’. Busch 
recently was appointed country-wide in- 
land marine manager for the Pearl 
American Fleet succeeding Norris K. 
Levis who resigned to join the N. H. 
Collins Agency of Rockford, Illinois. 
Mr. Busch, who has been associated with 
this group since February, 1939, pre- 
viously was connected with the Thames 
& Mersey Marine Insurance Company. 
x * * 


St. Paul F. & M.: As successor to Joseph 
Chapman, who has joined the American 
of Newark, this company has LD). IV’. 
Swanson of Milwaukee as manager of 
its eastern New York territory. NV. C. 
Lane and L. W. Overman, who worked 
with Mr. Swanson, have taken over the 
Wisconsin field. Mr. Lane is supervis- 
ing the Milwaukee business. 
x kk 


The Travelers: John J. C. Whalen, field 
assistant for casualty lines in the Newark 
branch office now serves the Omaha 
branch office in the same capacity. 





LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


All Clothing. 
Rugs, Carpets. 
Linens. 

Laces. 
Tapestries. 
Furniture Fabrics. 
Cushions. 
Sofas. 

Chairs. 
Drapes. 
Brocades. 
Embroideries. 
Etc., Etc. 


REWOVEN, RESTORED, REPAIRED 


Recommended by Nat'l. Museums, Press, Fire 
Co's., and Adjusters everywhere. 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Near Lexington Avenue) 


LExington: 2-3574 (26th Year) 


Charles G. Donahue, casualty field as- 
sistant of the Detroit branch office, has 
been released from military service and 
re-assigned to the same branch. E. Row- 
land Evans, field assistant, life, accident 
and group departments of the Des 
Moines branch office, has been promoted 
to assistant branch manager of the same 
branch. 

Richard G. Cady has been appointed 
assistant treasurer of the four Travelers 
insurance companies. Robert J. Godbout, 
field assistant in the casualty lines at the 
Chicago branch office, has been tem 
porarily transferred to the Grand Rapids 
branch in the same capacity while Robert 
H. Card, formerly casualty field assistant 
of the Oklahoma City branch office, has 
been temporarily assigned to the same 
branch as field assistant until he is called 
to active duty. 

Norman M. Newburg is serving the 
Travelers Fire as special agent at In 
dianapolis. He had been with the Allison 
division of General Motors as a safety 
inspector. Previously he was employed 
for eight years by Indiana Lumbermens 
Mutual as underwriter and inspector. 

Ernest J. Kronimus, fire survey engi 
neer, has been transferred from Jackson 
ville, Florida, to Charlotte, North Caro 
lina. Mr. Kronimus who succeeds Henry 
Seawell, now in military service, has been 
with the Travelers since 1940. Previously 
he was employed by the South-Eastern 
Underwriters Association. 


EMPLOYEE PENSION PLANS 


MMEDIATELY — following — the 
new Treasury Department regula 
tions on Pension Trusts, the cur 
rently vital subject of “Employee 
Retirement Plans” has just been 
summarized in its entirety in a new 
60-page handbook published by the 
N. Y. Journal of Commerce. 

Intended to serve as a compact 
guide to bankers, insurance men, 
lawyers, accountants and personnel 
as well as managing executives, this 
new publication combines in 
volume the latest thinking by prac 
tical pension planners and managers. 

Senator Walter F. George, chair 
man of the Senate Finance Commit- 
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INLAND MARINE 
MANAGER 


Here is a man with an excellent inland 
marine background of ten years un- 
derwriting and five years as a special 
agent. Has the ability to manage a 
department. Definitely sales minded. 


FERGASON PERSONNEL 
Insurance Personnel Specialists 
166 West Jackson Blvd. HAR. 9040 
CHICAGO, ILL. 
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tee, and lric J\. Johnston, president 
of the U.S. Chamber of Commerce. 
have keynoted the issue with a spe- 
cial discussion of industry’s growing 
sense of social responsibility, Full 
text of the Treasury Department's 
new regulations covering allowable 
corporate income tax deductions for 
contributions to employee pension 
funds, as issued July &, is also in 
cluded in this publication. 


Insurance Contributors 


Contributors from the insurance 
held include H. Walter Forster of 
Towers, Perrin, lorster & Crosby 
writing on funding methods, Mor- 
gan H. Alvord of Connecticut Gen- 
eral Life who discusses group an 
nuities, Meyer M. Goldstein of 
Pension Planning Co. discussing in 
dividual policies, Lamber M. Hup 
peler of Massachusetts Mutual Life 
who writes on pension trusts. D. N 
Warters of Bankers Life writing on 
group life retirements, William | 
Graham of the Equitable Life dis 
cussing the insurance company’s 
function, M. M. Denker of Johnson 
& Higgins writing on actuarial prob 
lems and H. Charles Kwasha oi 
Marsh & McLennan discussing the 
future of pensions. 


Banking Contributors 

Contributors from the banking 
field include George B. Buck, ac- 
tuary, discussing self-administered 
plans, Fred H. McKenzie of Central 
Hanover Bank & Trust writing on 
plan procedures, J. Malcolm Johns- 
ton of Girard Trust Co., Philadel- 
phia, on practical problems, Ernest 
LL. Colegrove of the Guaranty Trust 
Co. writing on the directors ap- 
proach, Esmond B. Gardner and C. 
Jerome Weber of the Chase Na- 
tional Bank outlining the trustee's 
role. W. Barton Cummings of 
Chemical Bank & Trust who out- 
lines profit sharing plans and W. B. 
Dunckel of Bankers Trust Co. writ- 
ing on investment factors in pension 
fund investment. 

The revenue code, stabilization act 
and regulations are discussed by 
(;ustave Simons’ while 
porate income tax problems are 
analyzed by Denis B. Maduro. 

Copies of “Employee Retirement 
Plans” may be had at 35 cents each 
from the N. Y. Journal of Com- 
merce, 63 Park Row, New York. 
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HARTFORD COMPANIES AID OPA 


HE Hartford insurance compa- 

nies hit upon a method of aiding 
the war effort and holding down the 
growth of governmental bureauc- 
racy by taking over the task of 
filling out and mailing some two 
million copies of War Ration Book 
3 to residents of Connecticut. About 
3,000 employees worked on the task 
under the supervision of members of 
their own offices who had been depu- 
tized to act as agents for the Office 
of Price Administration. 


Letter of Thanks 


In a letter to the companies last 
week, Chester Bowles, state OPA di- 
rector, said: 

“In behalf of the employees of 
the State Office of Price Administra- 
tion and of every family in Connect- 
icut, I extend my most sincere 
thanks to you and to your employees 


for the fine job you did in distribut- 
ing War Ration Book 3. Without 


* your hélp the task would have pre- 


sented many difficulties and would 
have required the services. of thou- 
sands upon thousands of volunteer 
workers. 

“Without the mailing facilities 
which you so generously placed at 
our disposal we would have had to 
resort to the distribution system em- 
ployed for the issuance of War Ra- 
tion Books 1 and 2. If this had been 
necessary, thousands of Connecticut 
residents would have been forced to 
take time off from their vital war 
jobs to stand in line: at registration 
centers. 

“Judging from reports at hand, 
the new ration books were distrib- 
uted more quickly and with less er- 
ror in Connecticut than in most 
other states in the country. I am 


sure that the people of this state 
will join me in thanking you for the 
splendid performance of an out- 
standing public service.” 

The companies which participated 
in this work were: The A®tna Life 
Affiliated Companies, the A®tna 
(Fire) Insurance Company, the 
Connecticut General Life Insurance 
Company, the Connecticut Mutual 
Life Insurance Company, the Hart- 
ford Accident and Indemnity Com- 
pany, the Hartford Fire Insurance 
Company, the Hartford Steam 
Boiler Inspection and Insurance 
Company, the London and Lanca- 
shire Indemnity Company, the Na- 
tional Fire Insurance Company, the 
Phoenix Insurance Company, the 
Phoenix Mutual Life Insurance 
Company, the Scottish Union and 
National Insurance Company and 
the Travelers Insurance Companies. 
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t. H. MUELLER, Chairman 
i. S$. MOORHEAD, President 
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All Associated Insurance Companies "BRANCH HOME 
OFFICES" are managed by experienced executives armed 
with authority and excellent facilities—they are men of 
Action, thoroughly familiar with to-day's problems. FOR 
ACTION — BECOME ASSOCIATED. 


Branch Home Offices 
CHICAGO 


NEW YORK 
LOS ANGELES 





Associated Executives Started in the Field. 


PORTLAND. ORE. 
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ACCIDENT AND HEALTH 
BILL PASSED 


OVERNOR_ BRICKER of 

Ohio recently signed House 
Bill 289 to permit the examination 
and licensing of agents and solicitors 
for the sale of accident and health 
insurance only. Under the Ohio 
law as it has heretofore existed, it 
was necessary for those desiring to 
sell health and accident insurance in 
a casualty company to submit to an 
examination in and to secure a 
license to sell all casualty and surety 
lines even though they did not in- 
tend to sell anything except accident 
and health, and even though the 
company in which they intended to 
write was authorized to sell nothing 
but accident and health. Under the 
new bill the superintendent is re- 
quired to give an examination on 
health and accident insurance only 
when it is requested. Those wishing 
to sell all casualty and surety lines 
may still be licensed just as in the 
past. Life companies may also here- 
after have their agents licensed for 
health and accident only if they so 
desire. 

The enactment of this bill was a 
distinct triumph for the Ohio As- 
sociation of Accident and Health 
Underwriters and its constituent 
local associations and for the Health 
and Accident Underwriters Con- 
ference. 


EST’S Accident and Health 

Buyers’ Guide, 1943 book edition, 
published last month, presents in 
completely revised and easily under- 
standable form (1) a complete two- 
year comparative summary of the 
financial figures of all companies 
writing personal accident and health, 
as well as (2) their policyholders’ 
ratings, (3) list of states where li- 
censed, (4) classes of accident and 
health buSiness written by each com- 
pany, (5) complete analysis of more 
than 500 competing policies, and (6) 
analysis of all hospitalization con- 
tracts. 

The most up-to-date policy form 
of each company is reviewed. Every 
important clause of every contract 
analyzed is indicated. All “war 
clauses” are listed, of which seven- 
teen major variations were found. 
Premium rates are given for the first 
four classifications. 

The underlying plan for the 
Guide is to provide in one pocket 
size booklet all of the essential in- 
formation on accident and health 
companies and their commercial con- 
tracts. The text is so simplified and 
complete that it becomes instantly 
and equally valuable either to the 
new accident and health agent, the 
long trained man or the individual 
insurance buyer. The 1943 Guide is 
4” x 8”, no line of type more than 
5” or 6” long and is so arranged 
that all data is quickly available and 
understood. The cost of the Guide is 
$2.56 per copy. 





Admitted Total 


Assets Liabilities 
Community Medical 
cave Int, ........ 40,052 3,377 
Group Health Co- 
operative, Inc. ... 10,962 5,073 


Medical Expense 
Fund | * 6,491 2,822 
Western New York 
Medical Plan .... 


35,172 24,341 


FOR AUGUST, 1943 
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ACCIDENT AND HEALTH 
GAINS 


HE Continental Casualty Com- 

pany, Chicago, Illinois, reports 
a net increase of more than $595,000 
in accident and health premiums 
during the first five months of 1943. 
The announcement was made by 
Vice President J. M. Smith, in 
charge of the accident and health 
department. In addition, the an- 
nouncement states that there was a 
substantial over all increase in total 
premiums written by the company 
up to June 1, in spite of the fact that 
a considerable decrease in liability 
and surety premiums had been an- 
ticipated. In 1942 total accident and 
health premiums written were $10,- 
733,000, or approximately 35% of 
the company’s total premium vol- 
ume. 
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MEDICAL CARE PLANS 


ELOW we present the Decem- 

ber 31, 1942, principal figures of 
four Medical Care Plans licensed 
in the State of New York. Medical 
care has been the subject of con- 
siderable discussion, especially since 
the presentation to Congress of pro- 
posals for broadening of social se- 
curity. The four plans listed here 
operate exclusively in the State of 
New York where they received con- 
siderable impetus during the admin- 


Gain 

or 
Loss 
Total Sub- Und. (Inc. 
Net Subscription _Cash Claims Expenses scriptions Losses Exp.In- P. & L. 
Surplus Income Income Paid ‘aid Earned Incurred curred Items) 
36,675 7,072 47,072 1,329 5,687 6,414 3,029 6,707. -3,325 


5,889 12,168 50,499 10,656 


34,768 


12,431 11,439 35,247 -34,255 


3,669 5,905 9,787 2,419 8,615 6,095 3,185 2,235 674 


10,831 80,398 80,742 51,924 





11,230 


78,103 53,802 12,132 11,923 
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LIABILITY COVERAGE FOR 
FARMS 


— program for the writing 
of employers’ liability insurance, 
including medical payments, to cover 
the employees of farms in New 
York State, effective immediately, 
was announced by the National Bu- 
reau of Casualty and Surety Under- 
writers. Poultry farm employees 
are excepted. This protection is 
available only in combination with 
owners’, landlords’ and tenants’ lia- 
bility insurance and applies to in- 
juries sustained in the course of 
farm work, including transportation 
incident to such employment. 

The rates provide for the usual 
indemnity limits of $5,000 per em- 
ployee and $10,000 per accident and 
in addition either $250 or $500 
medical payments insurance. Cov- 
erage is excluded for (1) liability 
assumed by the insured under any 
contract or agreement, (2) liability 
under any workmen’s compensation 
law, and (3) injury to any employee 
while engaged in the operation or 
maintenance of aircraft. 

Rates for the $250 medical pay- 
ments class include all farm em- 
ployees (except poultry) other than 
inservants, clerical office employees 
and salesmen, at $4.07 per $100 of 
remuneration, while for the $500 
class the rate is $4.42. The respec- 
tive rates for inservants are $13.25 
and $14.37. Minimum premiums are 
$23 for employers’ liability insur- 
ance including $250 medical pay- 
ments, and $25 for employers’ lia- 
bility insurance including $500 
medical payments insurance. The 
minimum premiums apply for one 
year or less and are not subject to 
short-rate adjustment. Policies may 
be written for a period of three 
years at no discount rate. 

The National Bureau is at present 
considering the adoption of a sim- 
ilar program for other states. 





WOOD RETIRES FROM N. Y. 
DEPARTMENT 


HOMAS J. CULLEN, Acting 

Superintendent of Insurance, has 
announced the retirement from the 
Department of J. LeVerne Wood, 
Chief of the Complaint Bureau. 

Mr. Wood was appointed an ex- 
aminer by former Superintendent 
William H. Hotchkiss on December 
22, 1909. A few years later the 
Complaint Bureau was formed and 
Mr. Wood became its first chief in 
1913. 

In announcing the retirement, Mr. 
Cullen said, “Mr. Wood has served 
the Insurance Department and the 
people of this state over a period of 
thirty-four years. As Chief of the 
Complaint Bureau, he has probably 
had more contacts with the public 
than any other person in the depart- 
ment. During that time his charac- 
teristics of honesty and devotion to 
duty have served him well in carry- 
ing on the work of the bureau. 
Through his retirement, the state has 
indeed lost a conscientious and loyal 
servant.” 
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ASSOCIATION OF 
INSURANCE ATTORNEYS 


HIS association was formed bya 

group of lawyers who have spe- 
cialized in the investigation and ad- 
justment of claims, and the defense 
of cases for insurance companies. 
The lawyers who were instrumental 
in bringing this group together and 
promoting the organization are of 
the opinion that this is the opportune 
time to perfect a nationwide organ- 
ization of lawyers, whose offices are 
equipped for the investigation and 
adjustment of claims and the han- 
dling of litigation for insurance 
companies. 

Many of the insurance companies 
are losing personnel to the war ef- 
fort, and are calling upon attorneys 
who are equipped and trained to 
handle investigation and adjustment 
work. Members are comprised of 
experienced and able insurance coun- 
sel who have had investigation and 
adjustment experience, or in whose 
offices there are capable investigators 
and adjusters. 

All members of the association are 
required to recognize the differential 
in the charges made to the insurance 
companies for the investigation and 
adjustment of claims, and trial work 
in the defense of litigation. In other 
words, the members of this associa- 
tion offer their services to the in- 
surance companies for investigation 
and adjustment of claims upon the 
same fee basis as recognized by the 
independent adjuster. 

Officers of the association are: 
President, Bert E. Strubinger of St. 
Louis and secretary, John D. Ran- 
dall of Cedar Rapids. The executive 
committee is composed of Clarence 
W. Heyl of Peoria, Howard E. 
Kopf of Davenport, R. J. Mordannt 
of Minneapolis, Frank C. Mann ot 
Springfield, Paul M. Butler of South 

3end and Donald M. Hamilton ot 
Columbus. 


FOR OUTSTANDING RECORD OF PRODUCTION, FROM SHIPS TO SEALING WAX, THIS PROUD SYM. 
BOL, THE ARMY OR NAVY “E", IS HONORABLY BESTOWED ON INDUSTRY BY OUR GOVERNPAENT. 


THE NORTHERN TRADE MARK HAS BEEN A SYMBOL OF DEPENDABLE SERVICE 
TO AGENTS AND POLICYHOLDERS FOR OVER A CENTURY. 


FIRE AND 
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AUTOMOBILE INLAND 
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SPOT RADIO ADVERTISING 


T IS virtually a miracle if you 

have lost no salesmen to the war 

effort and if you have the time, 
tires and gas you need to keep up 
your sales contacts and to develop 
new business by personal solicita- 
tion. 

Chances. are you find yourself 
hamstrung one way or another and 
are on the lookout for effective ways 
and means to increase your volume 
with whatever methods are avail- 
able. 

Have you considered spot radio 
advertising? Properly done, it can 
be one of the most resultful types of 
promotion, per dollar invested. 

This is especially true today when 
people are, perforce, spending more 
time at home than ever before, and 
when they are tuned in to their local 
radio stations more continuously 
than ever in an effort to keep pace 
with the important and fast-moving 
news of the day. 


Two Musts 


Much of the success of spot radio 
advertising depends upon two fac- 
tors: 

(1) Frequent, consistent, and 
continuous use of radio ad- 
vertising, and 

(2) Good copy that does not in- 
sult the listener’s intelligence, 
bore him to distraction, or 
fall on his ears with a dull 
thud. 

Radio is no worker of miracles. 

Like all other forms of advertising, 
it must be used as a means of tell- 


Miarsu « MELENNAN 


INCORPORATED 


ing your sales story again and again 
and again until it gets under the 
skin ot your prospect and produces 
action. A few hit-or-miss announce- 
ments represent money wasted. A 
thirteen-week program should begin 
to show results. A 52-week program 
should pay dividends. If you’re go- 
ing to use radio, make up your mind 
before you start to keep on using tt. 


Copy Is All-Ilmportant 


What you say on the air is just 
as important as what your salesmen 
say in a face-to-face solicitation. In 
fact, it’s more important. Even a 
poor salesman, calling in person, is 
likely to be given the courtesy of a 
complete hearing ; but a twist of the 
wrist can stop your radio salesman- 
ship in a split second. Your radio 
copy is, therefore, all-important. 
Suggested here, for example, are 
several recommended spot broad- 
casts selling Comprehensive Lia- 
bility. They have action, interest, 
and variety to as great an extent as 
is usually permitted for spot an- 
nouncements. 


(Three strokes of gavel) “This 
court orders defendant to pay $5,- 
000 damages to the claimant because 
of defendant’s negligence, resulting 
in personal injury to the claimant.” 
. . . Hundreds of such decisions are 
handed down every day in liability 
cases. Some day you may be the de- 
fendant. Protect yourself now with 





INSURANCE 


Federal Reserve Bank Building * 





a Comprehensive Liability Policy. 
Call your U. S. F. & G. agent, The 
John J. Jones Company, today. 


Telephone XXX 0000. 
ll 
Did I 


(Thud) “Sorry, old man, 
hurt you?” 

“You certainly did.” 

Accidents involving personal in- 
jury happen every day. Sometimes 
you can get away with a “So Sorry” 
—but the day may come when you'll 
hurt the wrong man . and be 
sued. Then you'll be grateful for the 
protection of a Comprehensive Lia- 
bility policy. Broad coverage. Get 
details today from your U. S. F. & 
G. agent, the John J. Jones Com- 
pany. Telephone XXX 0000. 

Ul 

(Telephone Ring) “Mr. Brown 
speaking.” 

“Mr. Brown, your boy just hit 
me in the eye with a ball. You'll 
hear from my lawyer about this.” 

“Have him get in touch with my 
insurance man. I carry Comprehen- 
sive Personal Liability insurance to 
protect me from such accidents.” 

It’s as easy as that. If you have 
a Comprehensive Personal Liability 
policy you can brush off the irate 
trouble-maker without ruffling a 
hair. Call John J. Jones Company 
for details of this low-cost, broad- 
coverage insurance. Telephone 
XXX 0000.— U.S. F. & G. Bul- 


letin. 


NEW YORK 
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PHOENIX 

SAN FRANCISCO 
LOS ANGELES 
PORTLAND 
SEATTLE 
VANCOUVER 
MONTREAL 


0: N 
164 West Jackson Blvd., Chicago thupone 


WASHINGTON 








FOR AUGUST, 1943 





Financial Problems—Continued 
Department. It is highly desirable 
that subscribers, and the plans them- 
selves, have the benefit of this con- 
trol. Mr. Dubuar’s willingness to 
study the problem and recommend 
action for the New York Plan is 
indicative of the attitude of Insur- 
ance Departments throughout the 
country. They have been eager to 
cooperate with the plans and have 
been very helpful in carrying the 
plans through their developmental 
stages. 


A Guaranty Fund 


The importance of protecting sub- 
scribers against loss through finan- 
cial failure of a plan cannot be too 
strongly emphasized. There is a 
tendency in this country toward the 
creation of security funds to guar- 
antee ability to pertorm contracts by 
various types of insurers. While it 
is only in recent years that definite 
constructive measures have been 
taken, the idea goes back to 1829, 
when Martin Van Buren was gov- 
ernor of the State of New York. 
There had been a number of failures 
in banks in the state. Governor Van 


Buren recommended the creation of 
a safety fund which would “make 
all the banks responsible for any 
loss that the public might sustain 
by the failure of any one or more 
of them.” 

In 1934, the New York legislature 
enacted a law permitting the creation 
of a fund for the protection of de- 
posits in savings banks. All of the 
companies engaged in workmen’s 
compensation in New York State are 
required to contribute to a fund for 
the safety of claimants. Companies 
writing taxi-cab insurance are also 
required to accumulate a central 
fund for the protection of injured 
people. The best known example of 
such a central fund is the Federal 
Deposit Insurance Corporation, 
which insures payments to all de- 
positors up to $5,000. 

When Superintendent of Insur- 
ance of the State of New York, I 
recommended a guaranty fund to 
protect life insurance policyholders 
of companies domiciled in the State 
of New York. The suggestion was 
adopted by the legislature, and pro- 
tection of the death benefit is now 
guaranteed to all policyholders of 
companies domiciled in the state. 





Yours for 


more business 


OUR 


MORE BUSINESS.” 


(A postcard will bring you full details) 
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PREFERRED RATES AND 
MANY BUSINESS-GETTING SALES 
FEATURES CAN BE “YOURS FOR 
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ST. LOUIS. MO. 


Direct contracts available for conservative and 
successful agents in Indiana, Missouri, Nebraska, 
Colorado, Oklahoma, and Tennessee. 





The joint liability of the companies 
is limited to $25,000,000. This guar- 
antee is given not by the state, but 
by all the domestic life companies, 

The 77 approved Blue Cross Hos- 
pital Plans in the U. S. are separate 
entities and have no connection ex- 
cept that they are voluntarily af- 
fijiated through the Hospital Service 
Plan Commission of the American 
Hospital Association, and seek unity 
and strength through united action. 
While each plan should be entirely 
free to regulate itself and manage 
its own affairs, for the general good 
of all, it is desirable that there be 
stronger control by the Hospital 
Service Plan Commission which 
now acts in an advisory capacity and 
is entrusted with the duty of seeing 
to it that plans maintain standards 
of service and at the same time fi- 
nancial stability. The accumulation 
of a guaranty fund, based upon the 
contribution of a fraction of the in- 
come of each plan towards the crea- 
tion of a central fund which could 
be used to strengthen and protect a 
plan experiencing temporary diffi- 
culty, would not only be a great 
benefit to subscribers, but would 
greatly strengthen the entire Blue 
Cross movement. 


Medical Plans Have Their Problems 


It is difficult to speak with author- 
ity of the financial problems of 
medical plans. Non-profit hospital 
plans have had ten years of experi- 
ence and have a very substantial 
membership numbering about eleven 
million subscribers. While they dif- 
fer in minor particulars, they are 
substantially alike in fundamental 
structure and procedure. 

The medical plans differ in every 
conceivable way. There is no set 
pattern which has been generally ac- 
cepted. All of them are in a state of 
experimentation. Only since 1939 
have these plans been recognized by 
law. In that year Connecticut, Mich- 
igan, New York, Pennsylvania and 
Vermont enacted laws permitting 
the organization of non-profit medi- 
cal corporations. The chief bone of 
contention is whether plans should 
operate on a group principle such as 
Group Health in Washington, D. C. 
and the Ross-Loos Medical Group 
in California, or should be built 
along more traditional lines of med- 
ical care such as the Michigan Med- 
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ical Service. Group plans are limited 
in number of doctors and usually 


include specialists in various lines,& 


who operate on a salary basis, or: 
upon a share-the-profit plan. In such; 


groups there is little opportunity for 
free choice of physician; they are 
objectionable to many medical so- 
cieties because they are believed to 
further contract-medicine and to dis- 
turb the traditional relationship be- 
tween physician and patient. 


Advantages of Group Practice 
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There are two obvious advantages ==— 


of group practice. 
cheaper service; and, if properly 
constituted, they provide laboratory 
examinations and the service of a 
number of specialists as well as of 
general practitioners. 

The plans which are acceptable to 
the American Medical Association 
and have received support of many 
local medical associations, deal 
largely with the general practitioner, 
and preserve free choice of physi- 
cian. An attempt is made to secure 
the cooperation of a large propor- 
tion of the doctors in the area where 
the plan operates, so that free choice 
of physician is genuine, and there is 
no disturbance of the customary 
physician-patient relationship, ex- 
cept that for families below a cer- 
tain income, participating physicians 
agree that the amounts paid by the 
plan shall cover the entire charge. 

The Michigan Plan, which has the 
sponsorship of the State Medical So- 
ciety and many of the county medi- 
cal organizations, has about 450,000 
subscribers, which is a larger mem- 
bership than that of all the other 
medical plans in the country put to- 
gether. There is, as yet, very little 
authoritative experience from any of 
the medical plans, and any conclu- 
sions drawn are based upon limited 
trial and are in no sense final. Cer- 
tain trends can be observed, but it 
will take several years before we 
have adequate experience from 
which to draw final conclusions. 

In Michigan, the original rates 
were insufficient. The physicians 
Were paid approximately 80% of 
the minimum schedule of fees, which 
resulted in a loss of faith and with- 
drawal by many physicians. The fees 
now appear to be adequate and the 
plan is on a self-supporting basis. 
It is able to pay its participating 
physicians according to schedule. 
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Today, in any part of the country, individual 
owners of aircraft of all types can secure com- 
plete insurance protection. Last year, on Hull 
Insurance alone, capital stock companies 
wrote premiums in excess of $5,000,000. 
The National Union and Birmingham pro- 
vide their agents with up-to-date facilities for 
writing complete aviation insurance. Cover- 
ages available include Hull Insurance (dam- 


ISTORY 





The ZR-3, which flew from Germany 
to America in 1924, was protected by 
$600,000 of insurance—the first air- 
ship to be insured for any considerable 
sum. At that time such protection was 
available mainly to individuals or com- 
panies owning large and important 
aircraft. 








age to aircraft)—Aircraft Liability Insurance 
(public and passenger liability and property 
damage)—Personal Accident—Airport Liabil- 
ity—Civilian Pilot Training Program and 
Civil Air Patrol. Whether your assured is a 
company owning and operating aircraft, or 
an individual owner of one small plane, we 
are equipped to provide complete and spe- 
cialized service. 
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All-Inclusive Plans 


The all-inclusive medical plan, 
which is undoubtedly the more valu- 
able to the public and provides for 
medical care in home and office as 
well as in the hospital, has so far 
proved very difficult to sell. It is 
more expensive than the more re- 
stricted types of coverage and the 
public has not yet been educated to 
paying for it in advance. 


There has been a trend on the 
part of medical plans throughout the 
country to concentrate on surgical 
and medical coverage in the hospital 
and to omit or soft-pedal home and 
office care. Surgical coverage seems 
to find a better market, perhaps be- 
cause it is so much cheaper. The fact 
that surgery involves catastrophic 
illness and usually costs the patient 
more in a short time is another rea- 

(Continued on the next page) 





Financial Problems—Continued 


son for lower sales resistance. If 
medical plans based upon free choice 
of physician and the traditional 
method of payment are to be finan- 
cially successful, it is important, that 
wherever possible, they be statewide. 
It is also important that they have 
the active support of the state and 


county medical societies, of large 
employers and of labor, and that a 
large proportion of physicians be- 
come members. 


Sales of Medical Insurance 
It is also a great help from a fi- 


nancial standpoint if medical insur- 
ance can be sold through the 





sickness insurance? 


business. 





What do you know about women? 


Do you know that feminine incomes are approaching the 
masculine level . . . that bigger earnings have opened women’s 
eyes to the need for income protection... that their practical 
minds deeply appreciate the advantages of accident and 


If you know these facts, you'll be interested in Standard’s 
modern accident policy for women—and in the special war- 
time advertising supplied to help you get this profitable 


Ask your Standard field man or write the Home Office about 
the many premium-building sickness and accident policies 
in the Standard of Detroit line. 


STANDARD ACCIDENT INSURANCE COMPANY 
Standard Service Satisfies...Since 1884 








facilities of the hospital plans. The 
saving of organizational expense 
through such an arrangement is very 
large. When the Blue Cross Hospi- 
tal Plans started they were com- 
pelled to spend from 25% to 30% 
for administration for a number of 
years, until their organizations were 
perfected. The expense ratio has 
gradually been reduced. It is now 
approximately 12.5%. Hospital 
plans can sell medical insurance 
without the expense of a new organ- 
ization and with the full utilization 
of trained personnel and sales staff, 
and without interfering with medical 
aspects and practices. There is a 
natural partnership between hospital 
and medical service; one comple- 
ments the other. If comprehensive 
medical care could be spread 
throughout the community it might 
result in improved public health, the 
earlier treatment of illness, and a 
decrease in the need for hospital 
care. On the other hand, it has been 
definitely shown that when the two 
are sold together, as in Michigan, 
the fact that subscribers have medi- 
cal coverage tends to increase the 
utilization of the hospital and the 
expenses of the hospital plan. 


Relationship Between Plans 


As medical plans develop, it will 
probably be advisable from the pub- 
lic standpoint to have a very close 
relationship between medical plans, 
hospitals, clinics, laboratories and 
groups of specialists, so that good 
diagnostic service is available as well 
as high-grade medical care. While 
the experiment of medical insurance 
has not shown rapid development, 
there is so much logic on its side 
that it is probable that medical plans 
will be financially successful as soon 
as we have found the best method 
of operation and have educated the 
public to understand the need for 
protection. Families in the lower in- 
come brackets are today paying two 
or three times as much for their 
medical and hospital care as would 
be required if they were protected 
under prepayment plans. 

Prepaid medical insurance is due 
to arrive. It.is necessary. It will im- 
prove the health and welfare of the 
nation. It is entitled to encourage- 
ment and support. 


From an address at the University of Michigan 
School of Public Health. 
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CHARLES E 
cP eOkER, 


Knows that “10% for War Bonds isn’t enough these days”’ 


Workers’ Living Costs going up... and 
Income and Victory Tax now deducted 
at source for thousands of workers... 

Check! You're perfectly right . . . but 
all these burdens are more than balanced 
by much higher FAMILY INCOMES for 
most of your workers! 

Millions of new workers have entered 
the picture. Millions of women who 
never worked before. Millions of others 
who never began to earn what they are 
getting today! 


This space is a contribution to 
America’s all-out war effort by 


BEST’S INSURANCE NEWS 


A 10% Pay-Roll Allotment for War 
Bonds from the wages of the family 
bread-winner is one thing—a 10% Pay- 
Roll Allotment from each of several workers 
in the same family is quite another matter! 
Why, in many such cases, it could well 
be jacked up to 30%—50% or even more 
of the family’s new money! 

That’s why the Treasury Department 
now urges you to revise your War Bond 


thinking—and your War Bond se/ling—on ° 


the basis of family incomes. The current 


War Bond campaign is built around the 
family unit—and labor-management sales 
programs should be revised accordingly. 


For details get in touch with your local 
War Savings Staff which will supply you 
with all necessary material for the proper 
presentation of the new plan. 


Last year’s bonds got us started—+shis 
year’s bonds are to win! So let's all raise 
our sights, and get going. If we all pull 
together, we'll put it over with a bang! 


you've done your bit 


...now do your best! 


&*¢ ¢ 4 & & 2 2.29 2 2 





Marine Insurance—Continued 

only did not anticipate the force of 
the submarine attack but overesti- 
mated the ability of our Navy to 
counter the blow. As we all know 
now, the sinkings in the Western 
Atlantic were serious indeed. In 
March and April 1942 underwriters 
suffered many total losses. While 
these losses were serious in them- 
selves they were not enough to af- 
fect in any material degree the over- 
all position of the companies. 


During this same period (March 
and April 1942) Congress passed 
the necessary amendments to the 
law to permit the War Shipping Ad- 
ministration to undertake these 
risks. Although underwriters quoted 
for the risks as they expired, the 
government quoted cheaper rates 
and finally assumed the entire risk 
on American ships. Certainly under- 
writers can in no way criticize the 
government for this necessary and 
wise action. The fact remains that 
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WALTER HAWXHURST 
PERPETUATES 





HIS NAME 


alter Hawxhurst insured 
his one-half interest in 
1000 kegs of Boston syrup 
with Fireman’s Fund Insur- 
ance Company at San Fran- 
cisco on June 18, 1863 and 


thereby wrote his name in- 


delibly into the romantic history of this company. He was policy- 


holder number one, paying the modest premium of $12, 


splus 


$1.75 tax, for fire insurance on his syrup. In 1942, Fireman’s Fund 


Insurance Company had a nation-wide multiple-line premium 


income of $28,826,837.08 from policyholders all over the country. 


Fire . Automobile . Marine 


Casualty . Fidelity . Surety 


dental Insurance Company 





1p 
Home Tire & Marine Insurance Compan 


aS FUND GROU 
Ti 


treman's Fund Indemnity Company ~ Occidental Indemnity Company 


SAN FRANCISCO NEW YORK . 


CHICAGO + 


BOSTON . ATLANTA 


events prevented them from con- 
tinuing in the business on a profit- 
able basis. They could have con- 
tinued on an experience rate basis 
but this was deemed impractical, 
They can feel, however, that they 
have made a valuable and expensive 
contribution to the war. 


War Risk on Cargo 


Underwriters have every right to 
be proud of their record in the writ- 
ing of war risk on cargo. 

Early in 1939 war was in the air, 
Many thought it might be averted 
but all agreed that preparation was 
necessary. The American Cargo 
War Risk Insurance Exchange was 
formed and put in operation in June 
1939. Rates were nominal, but the 
organization was ready to meet the 
shock of war. 


In September 1939 the Exchange 
was prepared and functioning. Rates 
of course went up but the imports 
and exports of the United States 
were protected. The Exchange has 
offered practically unlimited cover- 
age at standard rates to our mer- 
chants and manufacturers. 


Until Pearl Harbor the business 
was profitable and underwriters 
were able to build up a reasonable 
reserve. This helped meet the im- 
pact of the Axis attack against 
American shipping during the first 
six months of 1942. Losses were 
many and large. Rates advanced and 
advanced as the sinkings were re- 
ported, reaching their high point in 
August. 

The Government has offered its 
facilities to private shippers at rates 
on the average somewhat below the 
commercial market. In addition the 
demands of price control urged upon 
them the necessity of charging nom- 
inal rates on certain commodities es- 
sential to the economic life of the 
country. Thus imports are largely 
insured with the War Shipping Ad- 
ministration or (in the case of some 
shipments for government account) 
war risk insurance is not carried. 


Experience Improving 


The last six months of 1942 
showed an improvement in the ac- 
count and the entire year showed a 
loss considerably less than antici- 

pated. The Exchange had met the 
Giada. furnished the coverage and 
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the service and had promptly paid 
their losses. The crisis was over and 
underwriters had done a splendid 
job. 

The first six months of 1943 con- 
tinue to show an improvement. The 
business has been profitable and 
rates have come steadily down. Our 
Navy is attacking the submarines 
at sea as well as defending our con- 
voys. Our Air Forces are not only 
guarding our ships and shores but 
are bombing enemy bases and ship- 
yards. We have, I think, the right to 
be optimistic and to expect that by 
the end of this year the submarine 
menace will be so reduced that our 
ships and their cargoes can proceed 
without undue loss. 


Future of American Marine Insurance 


In closing I would like to express 
some thoughts on the future of 
American marine insurance. We are 
discussing an international business, 
although American insurance com- 
panies have largely confined their 
activities to the United States and 
Canada. 

The American market consists of 
American owned and _ controlled 
companies whose stockholders are 
predominately American, and of 
British companies and their Amer- 
ican subsidiaries, the ownership of 
which is predominately British. The 
latter represent about one-third of 
the capacity of the-market. As stated 
above, the British companies have 
been welcomed into the United 
States. They are strong, well man- 
aged institutions and have well 
served the insuring public of this 
country. There should be no change 
in this status. 

_On the other hand American ma- 
rine companies do little business in 
England, the world market. The ex- 
perience of a large life insurance 
company would indicate that Amer- 
an insurance is not welcome. 
American insurance has come of 
age. It would be wise and politic 
for the British to extend to us that 
status. There are no legal or tech- 
meal difficulties. It is entirely one 
of attitude. 

There will be great business ac- 
tivity after the war throughout the 
world. American marine insurance 
should participate with their 
strength and service. This is not an 
tasy job. 


FOR AUGUST, 1943 


WW: BELIEVE in promotion 
where there’s profit. The 


Accident and Casualty Insurance 
Company is assisting its agents 
to greater profits with special 
promotions that sell its leading 
profit lines. 

These and many other types 
of coverage will find increasing 


acceptance and mean big profits 
to those agents who see the ad- 


vantages today in diversifying 
their business. 


If you are not one of our pres- 


ent agents, we invite you to 
get on the “band wagon of 
profits” and ride a consistently 
rising sales curve with us. 


ACCIDENT #0 CASUALTY INSURANCE COMPANY 


of Winterthur, Switzerland 


United States Head Office 


111 JOHN STREET, NEW YORK CITY 


OGDEN DAVIDSON 
United States Manager 


CHARLES A. BARKIE 
United States Assistant Manager 





As. far as American business is 
concerned the American market 
should be the primary one supple- 
mented by the healthy competition 
of the London market. As long as 
any foreign company has such ready 
access to the American market, cer- 
tainly we should expect that here is 
where the normal risk should be 


placed, although we would deprecate 
any narrow nationalistic approach or 
any attempt to force by statute or 
propaganda. If we conceive our first 
duty as that of giving the policy- 
holder the best and cheapest pro- 
tection, the result will be attained. 


From an address before the International Associa- 
tion of Insurance Counsel. 


61 











REINSURANCE 


CASUALTY 
FIDELITY 
SURETY 


EMPLOYERS REINSURANCE CORPORATION 
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LOS ANGELES 
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REPORTS ON 
COMPANIES AND ASSOCIATIONS 


ASSOCIATED Insurance Companies, 


San Francisco, California 
Offer Made for Stock Control 


Strong financial interests, identity undisclosed, have 
offered in excess of $3,250,000 for the stock of Asso- 
ciated Fire & Marine and Associated Indemnity Com- 
panies. The companies are wholly owned by Associated 
Insurance Fund, Inc., a holding company, directors of 
which have accepted the offer subject to approval by 
two-thirds of the outstanding stock. 

The Associated Fire & Marine commenced opera- 
tions in January, 1929 and reported at the close of 1942 
combined capital and surplus of $519,874 (market 
values) and unearned premiums of $179,768. Net pre- 
mium volume in 1942 was $222,640 compared with 
$156,857 in 1941. 

The Associated Indemnity, the more prominent of 
the two carriers, began business in February, 1923. Net 
premium income in 1942 was $7,209,632, an all-time 
high and $905,000 greater than reported in 1941. Work- 
men’s compensation insurance accounts for 75% of the 
total volume. Combined capital and surplus at the close 
of 1942 was $2,349,490, while unearned premiums 
totaled $1,107,382. 


COMMERCIAL FISHERMEN'S Inter-Insurance 


Exchange, Los Angeles, California 
Organization Plans 


The Insurance Commissioner of California has issued 
a permit to the Commercial Fishermen’s Fraternal 
Society, Inc., to solicit membership for the purpose of 
forming the Commercial Fishermen’s Inter-Insurance 
Exchange. 
_ Indications are that the new reciprocal is being organ- 
zed to underwrite marine insurance. Solicitation is 
being made for the first 100 subscribers. The parent 
society has been named as attorney-in-fact and the ex- 
change, when and if it gets its Certificate of Authority, 
will be self-operating. 

Legal details are being handled by the law firm of 
Tripp, Callaway, Sampson and Dryden, Los Angeles, 
California. 


FOR AUGUST, 1943 





EQUITY FIRE Insurance Company, 


Kansas City, Missouri 


Correction Notice 


In the 1943 edition of Best’s INSURANCE GUIDE, our 
general policyholders’ rating of the Equity Fire Insur- 
ance Company is incorrectly shown as “A.” The correct 
rating is “A+.” Subscribers are requested to insert 
the proper rating in their volumes. 


GENERAL SCHUYLER Fire Insurance Company, 
Albany, New York 


WM. PENN Fire Insurance Company, 
Philadelphia, Pennsylvania 


Merged 


The General Schuyler Fire Insurance Company of 
Albany, N. Y., and the Wm. Penn Fire Insurance Com- 
pany of Philadelphia, Pa., two companies owned by 
interests identified with the Rhode Island Insurance 
Company, Providence, R. I., were merged as of June 
30, 1943. The continuing company, retaining the title 
of Wm. Penn Fire Insurance Company, has a paid-in 
capital of $350,000 and a surplus in excess of $1,000,- 
000. 

The Wm. Penn Fire Insurance Company has been 
affiliated with the Rhode Island Insurance Company 
since early in 1941. Stock control of the General 
Schuyler Fire Insurance Company was only acquired 
recently from member companies of the New York 
State Association of Co-operative Fire Underwriters. 

The official staff of the enlarged Wm. Penn Fire 
Insurance Company is headed by Byron S. Watson, 
chairman, John R. Bear, president, and R. C. Weigel, 
vice president and treasurer. Other officers are W. D. 
Corbett, C. D. West and Jesse B. White, vice presidents ; 
T. T. Talley, E. J. Datty, H. F. Young, F. Wylly 
Clarke, Jr., secretaries. 

Operating plans of the Wm. Penn Fire Insurance 
Company call for the issuance of an underwriters’ policy 
titled “General Schuyler Underwriters” to be utilized 
by the agency organization of the absorbed General 


Schuyler Fire Insurance Company. 
(Continued on the next page) 





St. Louis, Mo. 


Dependable Protection 


Big enough to 
serve you but 
not too big to 
know you. 


¢ 


Rated A+ “Excellent” 
By Best's! 











We take pleasure in announcing that the 
SECURITY INSURANCE COMPANY 
OF NEW HAVEN 
has become a member of 


THE EXCESS REINSURANCE ASSOCIATION 


The Group, for which this office is Sole Underwriting 
Manager, is now composed of the following: 


THE REINSURANCE CORPORATION OF NEW YORK 


NATIONAL REINSURANCE CORPORATION 
THE EXCESS REINSURANCE ASSOCIATION 


the Members of which are 
Aetna Insurance Company 
The American Insurance Company 
Camden Fire Insurance Association 
The Continental Insurance Company 
Fidelity-Phenix Fire Insurance Company 
Fire Association of Philadelphia 
Glens Falls Insurance Company 
The Hanover Fire Insurance Company 
The Home Insurance Company 
National Union Fire Insurance Company 
Security Insurance Company of New Haven 
Springfield Fire & Marine Insurance Company 


We believe the facilities provided by this office constitute 
the strongest and most comprehensive reinsurance market 
in the United States of America. 


THE EXCESS MANAGEMENT CORPORATION 
99 JOHN STREET NEW YORK, N. Y. 














GENERAL SCHUYLER FIRE—Continued 
Fleet Being Enlarged 


The Rhode Island Insurance Company, through the 
Wm. Penn Fire Insurance Company, recently completed 
arrangements in the acquisition of stock control of the 
National Insurance Company, Denver, Colorado, which 
on December 31, 1942, reported capital paid-up $106,- 
000 and net surplus $70,632. Under an offer which 
expired on July 16, the Wm. Penn acquired the majority 
of the outstanding shares of the National, paying $2 
for each $1 par value share. Arrangements are in 
progress to add $100,000 to the paid-in capital and 
$200,000 to the surplus of the new affiliate, the manage- 
ment of which remains unchanged. Operated as a 
separate unit from Denver, the subsidiary will represent 
the Wm. Penn and Rhode Island on an agency basis in 
Colorado. 


GULF Insurance Company, 
Dallas, Texas 


Examined 


The results of an examination, conducted as of De- 
cember 31, 1942 by representatives of the Insurance 
Departments of California, Ohio and Texas, show that 


‘the Gulf Insurance Company has admitted assets of 


$5,392,039 and has provisions for reserves and liabil- 
ities of $3,117,223, leaving a surplus of $1,274,816, 
which together with its paid-in capital of $1,000,000 
provides a surplus as regards policyholders of $2,274,- 
816. 

For the three years, 1940-1942 inclusive, the report 
of examination, filed with the National Association of 
Insurance Commissioners, revealed an increase in the 
surplus as regards policyholders of $2,876. The com- 
pany had been previously examined as of December 31, 
1939 since which time an increase of admitted assets 
of $652,072 has been offset by an increase in reserves 
and liabilities of $649,197. 

The examiners found that on December 31, 1942 the 
company had adequate reserves for liabilities. Allowable 
assets were valued at approximately $6,000 more than 
the company had claimed in its filed convention form 
statement and the examiners found the company’s treat- 
ment of policyholders and claimants is reflected in its 
prompt and equitable settlement of claims. 


Underwriting 


For the year 1942 the company, according to the 
report of examination, experienced an underwriting 
profit from insurance operations of $41,336, a figure 
in accord with that which had been reported by the 
management. Commenting upon underwriting progress 
in 1942, examiners observed “premium writings de- 
creased from $2,634,262 in 1941 to $2,527,380 in 1942. 
whereas earned premiums increased from $2,309,413 
in 1941 to $2,350,851 in 1942. At the same time un- 
earned premiums increased from $2,416,228 at the end 
of 1941 to $2,592,757 at December 31, 1942.” 


BEST'S FIRE AND CASUALTY NEWS 
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The increase in earned premiums, in spite of a de- 
crease in premiums written, was explained as being the 
result of a heavy release in reserves on automobile con- 
tracts. 

Automobile premium writings in 1942 were ap- 
proximately $413,000 less than 1941 writings. Heavy 
reserve releases, it was noted, accompanied the aging 
of term business written in prior years. Unearned pre- 
miums, by the same token, increased through a pre- 
ponderance of term business. 

During 1940 and 1941, automobile business of the 
company according to the examiners was unprofitable. 
The 1942 underwriting profit was traced largely to a 
favorable experience on this line which was attributed 
to the advent of tire rationing early in 1942 and the 
imposition of other restrictions, the use of cars was 
greatly curtailed resulting in reduced loss ratio as 
automobile losses have a direct connection with ex- 
posure, i.e., number of miles driven. 


Operating Procedure 


The Gulf Insurance Company is chartered to write 
all casualty lines besides fire and allied coverages. How- 
ever, operations have been confined to fire and allied 
lines, full coverage automobile, inland marine, plate 
glass and garage liability insurance. Underwriting is 
conducted strictly upon the agency plan, the company 
paying the customary rates of commission, plus contin- 
gent commission to agents with low loss ratios. 


Reinsurance 


Reinsurance facilities of the company were reported 
by examiners to be adequate in every respect. Both ex- 
cess and pro rata reinsurance treaties, with well-known 
stock companies, on either an automatic or facultative 
basis are maintained for the benefit of all lines; in ad- 
dition, the Gulf participates in four fire and windstorm 
pool arrangements. Adequate automatic excess catas- 
trophe lines covering fire, windstorm, extended cover- 
age, automobile public liability, automobile extended 
coverage and inland marine are carried with well- 
known stock companies. The company’s net retention 
on all lines is conservative and the premium and com- 
mission commitments incident to reinsurance appear 
to be equitable. At the date of the examination, $50,- 
000 was the largest net amount at risk in the company. 


KEYSTONE AUTOMOBILE CLUB Fire 
Company, Philadelphia, Pennsylvania 


Grants Fifteen Per Cent Refund 


Our report on the Keystone Automobile Club Fire 
Company in the 1943 edition of Brst’s INSURANCE 
Reports, Fire and Marine volume, on page 50, under 
“General Underwriting Policy,” recites that “automobile 
fire and theft is written at 30% off manual with a refund 
of 10% at the expiration of the policy year.” 

The refund is 15%. Subscribers are requested to 
please make note of this correction. 


FOR AUGUST, 1943 


BUSINESS NEED NOT “FLY BLIND” 


Our services 
chart a safe 
course through 
problems in- 
volving prop- 
erty insurance 
protection. 


Y The AMERICAN 
APPRAISAL Company 


CONSULTANTS IN PROPERTY ECONOMICS 

















“S|NSURANGE > Compaune 


STATE OF PENNSYLVANIA, 
PHILADELPHIA, 


FIRE © AUTOMOBILE * WINDSTORM 
PARCEL POST * INLAND MARINE 
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—and how much 


to boot? 


It's an old expression used in bar- 
tering. Risener when you were a 
kid and you traded a jack knife for 
a mess of marbles you usually tried 
to get something else thrown in— 
something to boot? 


We of Bituminous like to think of 
our contracts as deals where always 
there is a lot "to boot" for the policy- 
holder. In other words the agreement 
to pay in event of loss is only a part 
of our obligation. 


There is the element of service, 
Bituminous Safety Engineering Serv- 
ice, for example, which studies indus- 
trial production problems having a 
direct relation to accident prevention 
and ultimate reduction in premium 
cost. There is our underwriting serv- 
ice which is constantly alert to the im- 
portance of supplying adequate and 
intelligent coverage at all times. 
There is our claim service which has 
drawn much praise for its promptness 
and fair settlements. 


To agents we say—it pays to know 
Bituminous. 


wous Ca 
Biro PORATION ALTY 


ROCK ISLAND eS ILLENOUS 


Assets over $10,500,000 
“SECURITY with SERVICE” 


Workmen’s Compensation 
General Liability—Property Damage 
and Automobile Insurance 


MUTUAL FIRE Insurance Company in Harford 
County, Bel Air, Maryland 


Non-Assessable Contracts 


Non-assessable contracts are now issued by the Mu- 
tual Fire Insurance Company in Harford County, Bel 
Air, Maryland. The right to assess policyholders for 
one additional premium, as reported in Best’s INnsur- 
ANCE Reports and Best’s INSURANCE GUIDE, was re- 
voked by an amendment to the company’s by-laws 
adopted on March 9, 1943. The amendment covers all 
outstanding policies. 


NATIONAL FIRE & MARINE Insurance 
Company, Elizabeth, New Jersey 


Examined 


Three states, New Jersey, Florida and Indiana, repre- 
senting the Committee on Examinations of the National 
Association of Insurance Commissioners, participated 
recently in a review of the conditions and affairs of 
the National Fire & Marine Insurance Company of 
Elizabeth, N. J. Findings of the examiners, which were 
filed on June 1, 1943, disclosed that on December 31, 
1942 the company possessed policyholders’ surplus of 
$1,072,247, consisting of $1,000,000 capital and $72,- 
247 net surplus. Liabilities were $1,151,708, including 
reserves for losses and claims $86,452 and for unearned 
premiums $955,820. Policyholders’ surplus, as de- 
termined by the examiners, was $2,360 greater than 
that claimed by the company in its filed year-end con- 
vention form statement which showed capital $1,000,- 
000, net surplus $69,888 and total liabilities $1,153,170. 
Loss reserves, including adjustment expenses, were 
found to be more than adequate by $6,101, a difference 
offset in part by $3,741 increase in miscellaneous lia- 
bilities. Unearned premiums computed by the exam- 
iners coincided with the company’s figure reported at 
the end of 1942. 

The release of the examination report had been 
awaited with interest as during the year 1942, to make 
good impairment of capital stock resulting from in- 
adequate reserves and very unprofitable underwriting 
operations, an advance of $600,000 was made to the 
company by Edwin C. Jameson, president. Further fi- 
nancial aid extended to the company by Mr. Jameson 
have been advances of $35,000 and $115,000 made 
on February 3 and May 14, 1943, respectively, making 
in all advances aggregating $750,000. 


Small Surplus 


In their report the examiners pointed out, “The Com- 
pany operated with a disproportionately small surplus 
since the date of the last examination, June 30, 1938. 
At that date the Company had a capital of $1,000,000.00 
and claimed a surplus of $212,528.27. The examiners 
at that date conceded a surplus of only $112,451.16. 
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The Company was not, therefore, in position to ab- 
sorb the shock of heavy losses in 1940 and 1941 without 
suffering an impairment of capital. A reduction in 
capital or a contribution to surplus becoming imperative, 
a contribution to surplus of $600,000.00 was made by 
the President, Edwin C. Jameson, under certain condi- 
tions, embodied in an agreement between the Company 
and Mr. Jameson known as the ‘E. C. Jameson Agree- 
ment.’ 


E. C. Jameson Agreement 


Under this agreement, Mr. Jameson signified his 
willingness to pay to the Company $600,000.00 to be 
used for the general business purposes of the Company 
but to be repaid to him out of any surplus in excess of 
$100,000.00. In the event of the dissolution or in- 
solvency of the Company, the general creditors of the 
Company shall first be entitled to payment and then 
the said sum of $600,000.00, or any unpaid portion 
thereof, shall be paid to him, before any payment or 
distribution is made to the stockholders. 

The Company agreed to use this money to restore 
the impairment in the capital stock of the Company, 
to create a Company surplus of at least $100,000.00 and 
to repay Mr. Jameson after notice to the Commissioner 
of Banking and Insurance, any balance of the $600,- 
000.00 not necessary for these two purposes. The Com- 
pany further agreed that at the end of the first year of 
this agreement it will pay to Mr. Jameson an additional 
amount of 1% on $600,000.00 or the unpaid balance 
thereof, 2% at the end of the second year, 3% at the 
end of the third year and 4% at the end of the fourth 
year and each year thereafter. 

On February 23, 1943, when the annual statement 
of December 31, 1942 reported the surplus of the com- 
pany to be $69,887.94, Mr. Jameson made a further 
contribution to surplus of $35,000 under a similar agree- 
ment. Provisions for withdrawal of surplus were modi- 
fied on May 14, 1943, concurrent with an additional con- 
tribution to surplus of $115,000, raising required sur- 
plus from $100,000 to $250,000 before any payments 


are to be made to Mr. Jameson. 
1942 Underwriting Loss 


During the year 1942, the National Fire & Marine 
Insurance Company reported a loss from underwriting 
operations amounting to $791,395, due in part to un- 
profitable operations and to the establishment of proper 
unearned premiums and loss reserves. From a review 
of actual payments made in settlement of claims, the 
examiners discovered that at the close of 1941 the 
company’s reserve for unpaid losses had been under- 
stated by $156,628.59. Revelation of the discrepancy 
was illustrated by the examiners in the presentation of 
the following comparison of loss reserves at December 


31, 1941: 


Reinsurance Net 
$96,208.65 $194,888.59 
58,384.00 38,260.00 


Gross 
$291,097.24 
96,644.00 


Determined by Examiners 
Reported by Company ... 





Understatement of 
1941 Reserve $194,453.24 $37,824.65 $156,628.59 
(Continued on the next page) 
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“The Company’s Treatment of Pol- 
icyholders and Claimants Is Re- 
flected In Its Prompt and Equitable 
Settlement of Claims.” 


Extract from report of examination of the Gulf 
conducted by the States of Texas, California 
and Ohio. 





Correspondence From Local Agents Invited 


GULF 


INSURANCE CO. 


DALLAS, TEXAS 





Writing 
Fire, Automobile & Inland Marine 
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HOTEL 


WISCONSIN 


IN THE HEART OF 


DOWNTOWN 
MILWAUKEE ere 


_ wes uy tek ir 


— COMFORT 


. . - Milwaukee’s BEST 
BUY! Rooms decidedly 
attractive. Friendly hos- 
pitality, Superior serv- 
ice, Coffee Shop, Cock- 
tail Lounge, Garage and 
nearby parking lot. Re- 
member — Hotel Wis- 
consin for super-value! 


Owned, Operated by 
MILWAUKEE 
HOTEL 


WISCONSIN CO. 
LEWIS S. THOMAS 
Manager 
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NATIONAL FIRE & MARINE—Continued “This understatement of the reserve increased the 
“Losses not reported in 1940 and 1941,” the ex- earned premiums and helped to distort the loss ratio 
amination commented, “were added to the regular losses for 1941, ; ' ‘ i ie Na ; 
of 1942 resulting in a heavy loss ratio for that year In connection with this matter Chief Examiner T. 
which was still further increased by understatement of | A. McNicholas of the New Jersey Department visited 
the unearned premium reserve and overstatement of the Company’s office and in the presence of Acting 
earned premiums prior to 1942 which had to be reversed Assistant Chief Examiner Ernest A. Wyne, questioned 
in that year.” Mr. Chester D. Bogert, Vice President and Secretary 
As pointed out by us in the 1943 Brst’s INSURANCE of the Company, regarding the preparation of the annual 
Reports, Fire AND MarINE volume, the losses incurred | Statement for the year 1941. During this interview Mr. 
and expenses incurred of the National Fire & Marine Bogert admitted that the unearned premiums had been 
Insurance Company both increased very sharply in understated about $98,000.00, and said, I will take full 
1942 to 98.7% and 75.0%, respectively. responsibility for that item. 


Unearned Premium Reserves Reinsurance 

“With further reference to the unearned premium 
reserve as at December 31, 1941, a confusion was later 
noted between the Company’s interpretation of two 
reinsurance treaties and the interpretations made by the 
reinsuring companies. 

“Treaty with the Prudential Insurance Company of 
Great Britain known as #882, reads as follows: ‘The 
Prudential agrees to accept immediately after midnight 
December 31, 1941 a participation of 26% of the 
“National’s” portfolio of unearned premiums, net of 
other reinsurance, as of midnight December 31, 1941) 

“The National interpreted this clause to mean that the 
Prudential relieved it of liability in 1941 and National 
reduced its unearned reserve at December 31, 1941 ac- 
cordingly. The Prudential interpreted the clause to 
mean that it did not assume liability until 1942 and 
therefore did not increase its reserve as at December 

In- De- | 31, 1941. The result was that neither company showed 
Amount | Frac- crease in crease in’ | 4 liability for 26% of National’s unearned premium 


Transferred tion Reserve Reserve 
Transferred from 5 years 1946 -$49,000.00 9/10 $44,100.00 reserve as at December 31, 1941. 
, 00.06 1333. . . . 
Transferred of years 194s soigoo0 172 s3isiia) 7... | | “The treaty with Hamilton Fire Insurance Company 

ransferred to 3 years 1942 93,000.00 1/6 15,500.00 Z 
Transferred to 1 year 1942 39,000.00 1/2 19,500.00 y wie amilton assume %o 0 the ational s 
eget unearned reserve was not reduced to writing but the 
$64,500.00 $162,433.53 | National deducted the amount from its unearned re- 
: ———— | serve as at December 31, 1941 whereas the Hamilton 

Understatement of Unearned Premium Reserve December ° ° ae ‘ 

31, 1941 $97,933.33 | did not include it in its unearned reserve until January 


Ordinarily the practice of Insurance Department ex- 
aminers is to present in an examination report a schedule 
of premiums written, unearned and earned by classes 
of business and by year, for the full period under 
review. This was not done in this examination because 
arbitrary adjustments of the premiums in force made 
by the company in interim years resulted in too op- 
timistic a statement of premiums earned, with the result 
that when these adjustments were finally corrected in 
1942, that year was unduly penalized. 

“For example,” the examiners pointed out, “in the 
statement of the in force at December 31, 1941 certain 
arbitrary adjustments were made involving $191,000.00 
of fire premiums in force,” and continuing to quote 
from the examination report, “a simplified statement of 
the changes made is given herewith: 








_ Man 
ind cl GETTING ACQUAINTED 
Puppyhood is that fascinating period in a dog's life when he is busy getting 
acquainted with this great and wonderful world of ours. With the millions of 
fascinating scents that tickle his small nose right from the start, the thousand 
and one things to learn about gnawing bones, burying them, playing with 
children, and getting acquainted with his fellow pups, it certainly keeps a small 
dog busy from early morning until late at night. 


No exceptions to this are the above two young Cairn Terrier papetes. Only 


since 1909 has the Cairn been recognized as a distinct breed, but he is really 
of a very ancient lineage. Similar to others of the Terrier family, he is the 
descendant of the "Little Earth Dog" of the Scottish Highlands. 


Another Friend of Man 
— INSURANCE — 
Especially When Placed With 
A Friendly Company 
SECURITY FIRE INSURANCE CO. 
DAVENPORT, IOWA Protection Since 1883 


(Reduced reprint from a series of calendar-blotters sent monthly to our agents and to 
prospective agents.) 
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@ SAN FRANCISCO 


114 SANSOME ST 


1942 so that neither company carried the liability at 
December 31, 1941. 

“The explanation that there was no meeting of the 
minds in the case of the Prudential treaty, because of 
the ambiguity of the phraseology quoted above, does 
not hold good in the case of the Hamilton treaty, be- 
cause both Hamilton and National had the same offices 
and the same staff.” 


THE NATIONAL Insurance Company, 


Denver, Colorado 
Control Changes Hands 


The Wm. Penn Fire Insurance Company of Phila- 
delphia, Pa., a subsidiary of the Rhode Island Insur- 
ance Company, has acquired a majority stock interest 
in the National Insurance Company. Under a purchase 
agreement which expired on July 16 more than two- 
thirds of the outstanding shares of the National In- 
surance Company were acquired at the offering price 
of $2 per share. The price was based on capital, surplus 
and 40% of the unearned premium reserves. 

Arrangements have been made to add $100,000 to 
paid-in capital and $200,000 to net surplus of the Na- 
tional Insurance Company. The Wm. Penn Fire In- 
surance Company has agreed to underwrite the new 
stock issue. 

The National Insurance Company, which bears a 
good local reputation, continues to operate independ- 
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INTER-OCEAN 
REINSURANCE 


COMPANY 
CEDAR RAPIDS, IOWA 


ently, and there has been no change in management. 
Activities, however, are being broadened. It is going 
to represent the Wm. Penn Fire Insurance Company 
and the Rhode Island Insurance Company on an agency 
basis in Colorado. 


PACIFIC NATIONAL Fire Insurance Company, 


San Francisco, California 
Official Staff Changes 


Arthur E. Conick has been elected to the presidency 
of the Pacific National Fire Insurance Company as 
successor to F. N. Belgrano, Jr., who now occupies the 
newly created office of chairman of the board. This 
and other executive promotions and changes announced 
recently by the company followed the election of Mr. 
Belgrano as president of the Central Bank of Oakland, 
California, succeeding Karl F. Wente, who has joined 
the Bank of America in San Francisco as senior vice 
president. 

The new president of the Pacific National Fire In- 
surance Company has relinquished a post held since 
1931 in the administrative department of the Bank of 
America’s San Francisco headquarters. A native of 
Eureka, California, Mr. Conick has been identified with 
western business and finance for 45 years. He entered 
banking in 1913 as a director of the First National 
Bank in Eureka and became president of that institu- 

(Continued on the next page) 
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PACIFIC NATIONAL FIRE—Continued 


tion two years later. In 1917 he helped organize the 
First Savings Bank in the same city which in 1921 was 
merged with the Home Savings Bank. At the same time 
the Humboldt National Bank was taken over by the 
First National, Mr. Conick becoming president of both 
institutions. After they were made a part of Bank of 
America’s state-wide system, he was appointed vice 
president at Bank of America’s Oakland main office in 
which capacity he served until he moved to San Fran- 
cisco in 1931. 

Other newly elected officials of the company are: 
D. J. Dunlevy, chief underwriter; Roy O. Elmore, 
manager, Pacific Coast Department; Francis M. Seitz, 
manager, claims department; D. H. Parry, purchasing 
department ; J. J. Haggerty and W. L. Greenway, co- 
managers of the Eastern Department and R. C. Arn- 
berger, manager of the automobile department, all 
named assistant vice presidents. D. L. Lamond, super- 
intendent of the Eastern claims department, has been 
named assistant secretary. 


Transacts Nationwide Business 


The Pacific National Fire Insurance Company was 
small and relatively unknown at the time Mr. Belgrano, 
Jr., was selected to direct its affairs. The office had just 
been moved from Sacramento, California, where it con- 
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Inu Cleveland In Columbus 
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ducted limited regional operations, to San Francisco, 
Under his leadership, the company’s affairs have char- 
acterized by steady expansion, including the establish- 
ment of Eastern Department headquarters in Phila- 
delphia and offices in other principal cities of the 
country, as well as rapid growth of the agency plan. 
Today the Pacific National Fire Insurance Com- 
pany has policies in force in every state territory, 
covering fire, automobile, inland and allied lines. 


PLYMOUTH Insurance Company, 
Chicago, Illinois 


Business Reinsured 


The outstanding insurance liability of the Plymouth 
Insurance Company has been reinsured in the Calvert 
Fire Insurance Company, effective as of June 30, 1943. 

The Plymouth, indirectly controlled by Commercial 
Credit Company, Baltimore, Maryland, began business 
on April 11, 1940 and confined its operations to the 
automobile finance field. Early in 1942 underwriting ac- 
tivities were suspended and effective June 30, 1942 
capital and surplus funds aggregating $910,517 were re- 
turned to stockholders. On December 31, 1942 the 
company reported total assets $395,756, liabilities $55,- 
015, including unearned premiums of $37,942, capital 
stock $200,000 and net surplus $140,741. 
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REINSURANCE CORPORATION of New York, 
New York, N. Y. 


Clarke Joins Staff 


On July 1, Robert G. Clarke assumed his new duties 
a executive vice president of The Reinsurance Cor- 
poration of New York. 

Mr. Clarke began his insurance career as an engineer 
with the National Board of Fire Underwriters and later 
served as special agent for the Glens Falls Insurance 
Company. In 1929 he became manager of the newly 
formed General Cover Underwriters’ Association and 
occupied this position until 1936 when he joined the 
Great American Group as manager of the improved 
risks department. He was appointed secretary of the 
company in 1937. In 1942 he became associated with 
the Shackelford Agency, where he remained until the 
present change. 


SECURITY INSURANCE Company of New 


Haven, New Haven, Connecticut 
loins Reinsurance Group 


Early last month the Security Insurance Company 
of New Haven became a member of the Excess Rein- 
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surance Association thus raising the membership of 
that reinsurance pool to twelve companies. Other mem- 
bers are: Aetna (lire), American, Camden, Continen- 
tal, Fidelity-Phenix, Fire Association, Glens Falls, 
Hanover, Home, National Union and Springfield. Un- 
derwriting management of the association is conducted 
by the Excess Management Corporation, headed by 
Edwin Stewart, which also is sole underwriting man- 
ager for Reinsurance Corporation of New York and 
National Reinsurance Corporation. 


SOUTH ATLANTIC Fire Insurance Company, 
Atlanta, Georgia 


New Company 


The South Atlantic Fire Insurance Company, re- 
cently incorporated under the laws of Georgia, received 
its license to transact business on May 24, 1943. Spon- 
sored by interests identified with the general agency 
firm of Jno. C. Whitner & Co. of Atlanta, the new com- 
pany began business with paid in capital of $100,000 
and paid in surplus of $10,000. Officers of the com- 
pany, all of whom are associated with the agency firm 
are: President, Charles F. Whitner, Jr.; vice presi- 
dents, James T. Whitner, John Charles Whitner and 
Joseph Whitner ; secretary, E. G. Zacharias. 








SWISS Reinsurance Company, 
Zurich, Switzerland 


Staff Advancements 


Effective June 15th J. K. Battershill was appointed 
assistant manager and M. Strassburg was appointed 
branch secretary of the United States branch of the 
Swiss Reinsurance Company. 

Prior to entering the service of this company Mr. 
Battershill was engaged in direct fire insurance, but for 
the past five years has most capably served the Swiss 
Reinsurance Company as its branch secretary. Mr. 
Strassburg has, for many years, been chief accountant 
of the company, and his advancement is evidence of his 
valued service and the high esteem in which he is held. 


UNDERWRITERS AT LLOYDS, 
London, England 


Status of American Trust Fund 


The American Trust Fund maintained by Under- 
writers at Lloyds, London, England, for the protection 
of American policyholders exceeded $77,000,000 on 
June 30, 1943. The initial fund established in August, 
1939 amounted to about $40,000,000. Additional de- 
posits raised the fund to $60,000,000 by October, 1941 
but subsequently, because of losses of between $5,000,- 
000 and $6,000,000 resulting from the Firestone plant 
fire at Fall River, Massachusetts, and to claims under 
marine contracts, the fund declined to approximately 
$43,000,000 in August, 1942. Since the latter part of 
1942, the fund has expanded steadily to its present 
figure. 


UNITY FIRE Insurance Corporation, 
New York, N. Y. 


Addition to Resources 


John A. Heinze, president of the Unity Fire Insur- 
ance Corporation, recently announced that a further 
contribution, amounting to slightly over $100,000, has 
been made to the surplus account of the company by 
the U. S. branch of the Union Fire, Accident & Gen- 
eral Insurance Company. This transfer leaves the U. S. 
branch of the Union with undistributed surplus funds 
of approximately $150,000, which also will be trans- 
ferred to the Unity when the necessary release is 
granted by the New York Insurance Department. At 
the close of 1942 the Unity had assets of $1,194,137 
(market value) against liabilities of $86,199, leaving a 
surplus as regards treatyholders of $1,107,938. 
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VIRGINIA FIRE & MARINE Insurance Company, 
Richmond, Virginia 


Globe Indemnity Acquires Additional Stock 
Changes in Official Staff 


More than 95% of the outstanding stock of the 
Virginia Fire & Marine Insurance Company has been 
purchased by the Globe Indemnity Company of New 
York. Stockholders have until August 24 to avail them- 
selves of the offer of the Globe Indemnity, $68.50 per 
share for the company’s $25 par value stock. 

It is the intention of the Globe Indemnity to operate 
the Virginia Fire & Marine as a Richmond institution. 
Harold T. Cartlidge, deputy United States manager of 
the Royal-Liverpool Group, of which the Virginia Fire 
& Marine is now a member, reported before a recent 
meeting of the directors of the newly acquired affiliate 
that “while we desire, and with every expectation of 
accomplishment, to improve materially the position of 
the company, we can have no higher ideal than to main 
tain to the fullest degree the integrity and traditions of 
the Virginia Fire & Marine.” 

The Globe Indemnity has been represented in Rich- 
mond throughout the thirty-two years of its existence 
by the Davenport Insurance Corporation and its pred- 
ecessors, and for decades before, its parent company 
(the Liverpool & London & Globe) was so closely 
identified with the business life in Richmond that its 
name still appears on the building which houses that 
old agency. The interests of the new owners of the 
Virginia Fire & Marine in Richmond and Virginia af- 
fairs is, therefore, not a new one. 


Official Staff 


Three representatives of the Royal-Liverpool group 
have been added to the company’s official staff. They are 
Claude D. Minor, elected president, Harold T. Cartlidge 
and Henry C. Pitot, named vice presidents. Beverly C. 
Lewis, Jr., a vice president and secretary; John H. 
Baker and Bernard P. Mallory, assistant secretaries, con- 
tinue to serve in the respective positions. 

The new president, who joined the Liverpool & 
London & Globe Ins. Co., Ltd., in 1924, had been in 
charge of the publicity and public relations activities and 
personnel requirements of the Royal-Liverpool Group in 
New York. 


WASHINGTON FIRE & MARINE Insurance 
Company, St. Louis, Missouri 


Capital Increase 
{ 
The Washington Fire & Marine Insurance Company 
recently increased its paid-in capital from $200,000 to 
$250,000 by the sale of additional shares to the Indus- 
trial Credit Corporation, the owner of the entire out- 
standing stock. The purpose of this increase was t0 
comply with the minimum capital requirements of New 
York State where the company intends to apply for 
admission within the near future. 
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REPORTS ON 
COMPANIES AND ASSOCIATIONS 


AMERICAN RE-INSURANCE Company, 
New York, N. Y. 


Examined 


A comprehensive report of examination of American 
Re-Insurance Company was made as of June 30, 1942, 
by the State Insurance Department of New York. The 
semi-annual statement showed assets at $16,424,242; 
capital $2,000,000; surplus $6,881,692. Bonds carried 
at amortized values total $10,023,994 and a substantial 
portion, $8,592,250, is invested in United States Gov- 
ernment issues. Over 93% of the bond portfolio is 
rated A or better. Stocks are valued at $3,491,015 and 
71.6% of the issues are in the BB or higher’ rated 
groups. 

Business is chiefly obtained from ceding insurers 
under reinsurance treaties covering casualty and surety 
lines on both share and excess basis. This represents 
approximately 80% of the total volume. 

The remaining 20% of the business written consti- 
tutes principally direct excess coverage issued to self- 
insurers. A limited amount of business is written which 
is in the nature of special risks. 

Loss reserves set up at $4,326,638 by the examiner 
were $1,019,064 less than reported by the company as 
of the same date. The decrease in loss reserves to- 
gether with other adjustments resulted in an increase 
of $1,415,519 over the surplus reported by the company. 
The report of examination disclosed a strong financial 
position. 


ATLANTIC Insurance Company, 
Dallas, Texas 


Examined 


Texas, California and Ohio State Insurance Depart- 
ments conducted an examination of the Atlantic Insur- 
ance Company under the “Zone” plan for the period 
January 1, 1940 to December 31, 1942. The financial 
statement prepared by the examiners as of December 
31, 1942, verified the annual statement filed by the 
company. Surplus disclosed by the report at the end 
of 1942 was $367,119, capital $300,000 and total ad- 
mitted assets $1,186,079. A review of the claim files in- 
dicated that ample loss reserves are carried and that 
the company’s treatment of policyholders and claimants 
— in its prompt and equitable settlement of 
claims. 
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ASSOCIATED INDEMNITY Corporation, 


San Francisco, California 
Purchase Offer 


Strong financial interests, identity undisclosed, have 
offered in excess of $3,250,000 for the stock of Asso- 
ciated Indemnity Corporation and Associated Fire and 
Marine Insurance Company. The companies are wholly 
owned by Associated Insurance Fund, Inc., a holding 
company, directors of which have accepted the offer 
subject to approval by two-thirds of the outstanding 
stock. See article on page 63 for further details. 


CHEESE MAKERS MUTUAL Casualty Company, 
Madison, Wisconsin 


Loses Appeal 


This company has lost its appeal before the Supreme 
Court relative to the statutory requirement that it in- 
crease its surplus. It, however, has petitioned the 
Supreme Court for a rehearing. 

Caer the statutes passed in 1941 mutual companies 
are required to maintain a surplus of $50,000. The 
company was licensed to transact automobile insurance 
on May 13, 1936, and the management contends that 
it is not subject to the statutes passed in 1941. Total 
admitted assets as of December 31, 1942, were $24,536. 


CONTINENTAL Casualty Company, 


Chicago, Illinois 
Personal Protection Policy 


In step with the trend toward broader comprehensive 
coverages and the public desire for a single policy to 
cover all forms of insurance except life, the Continental 
Casualty Company and its affiliated fire company, Trans- 
portation Insurance Company, have developed a joint- 
issue, broad-form, multiple-line protection contract 
which includes twenty-two separate forms of coverage 
under one policy. It is a complete program of personal 

(Continued on the next page) 


73 














BALTIMORE 





























he 


A PROGRESSIVE 


SURETY and CASUALTY 
COMPANY 


NEW YORK 




















BRINGING PEACE 
IN 


WARTIME 


To bring peace of mind by releasing from 
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To bring real satisfaction to the -Agent 
or Broker by unceasing efforts to help him 
improve his business, is the constant aim 
of Manufacturers. 


MANUFACTURERS 


Casualty Insurance Company * Fire Insurance Company 
PHILADELPHIA 





CONTINENTAL CASUALTY—Continued 

property and third party liability protection which covers 
all such insurance except accident and health, life insur- 
ance and fire insurance on the residence. Policyholders 
may choose the exact combination of coverages suited 
to their needs and may add additional coverages at any 
time. Advantages to the agent are one application, one 
solicitation, one entry, one account, one premium, one 
expiration date and a unit package easier and more 
profitable to sell. It is available in fourteen states and 
will be available in others as approved. 


MANUFACTURERS' CASUALTY Insurance 
Company, Philadelphia, Pennsylvania 


Association Member 


The company has been elected a member of the Asso- 
ciation of Casualty and Surety Executives which brings 
the number of casualty and surety companies that are 
now members of the association to sixty-two. W. Stan- 
ley Kite is president of the company. 


MARYLAND CASUALTY Company, 


Baltimore, Maryland 
Official Changes 


Raymond N. Brown has been elected treasurer of 
the company. New members elected to the board are 
B. H. Bratney, vice president bonding division and 
William T. Harper, vice president casualty division. 
Charles H. Peterson is now assistant to the president. 


THE METROPOLITAN CASUALTY Insurance 
Company of New York, Newark, New Jersey 


Official Changes 


At a meeting of the board of directors of The Metro- 
politan Casualty Insurance Company of New York, 
held July 6, 1943, John R. Cooney was elected president, 
succeeding the late Howe S. Landers. William B. 
Rearden was elected executive vice president. 


MID-STATES Insurance Company, 


Chicago, Illinois 
Licensed in Additional States 


Licenses to transact automobile fire lines in the states 
of Missouri and Oregon were recently secured by the 
company. It is now writing full coverage automobile 
insurance, together with medical payment endorsements 
in the states of Illinois and Michigan. 
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NEW JERSEY MANUFACTURERS Casualty 


Insurance Company, Trenton, New Jersey 
Dividend to Policyholders 


On Wednesday, July 14, the board of directors of 
the company declared the regular 20% dividend, an 
extra 5% dividend, and a special extra 5% dividend, 
or a total of 30% on net premiums received and to be 
received on policies written between October 1, 1942, 
and December 31, 1942, both inclusive. 


NORTH CENTRAL MUTUAL Insurance 
Association, Boone, lowa 


Change in Control 


Fred M. Hagen and Scott McIntyre, both executive 
officers of the Ace Mutual Insurance Association of 
Cedar Rapids, Iowa, have purchased control of the 
North Central Mutual Insurance Association of Boone, 
lowa. Mr. McIntyre is president and treasurer of the 
North Central Mutual Insurance Association and Mr. 
Hagen is vice president and secretary. As in the past, 
both companies will continue to operate as separate 
entities. 


OHIO STATE Insurance Fund, 
Columbus, Ohio 


Eight Per Cent Rate Reduction 


A rate reduction of 8% in the general level of basic 
workmen’s compensation rates for the ensuing year was 
announced by the Ohio State Industrial Commission 
which administers the monopolistic workmen’s compen- 
sation act. This reduction marks the eighth consecutive 
year of downward revision and represents an accumu- 
lated decrease of 34% below the 1935 rates. 

The Ohio State Insurance Fund is separated by stat- 
ute into two funds. The Private Fund covers employers 
in private industry, while the Public Fund covers the 
state, municipalities and other taxing districts. 

As of December 31, 1942, the financial statement of 
the Ohio State Insurance Fund showed total assets 
$102,344,535, consisting principally of bonds at amor- 
tized values, $89,630,726, cash, $8,378,207, and pre- 
miums in course of collection, $3,665,159. Reserve for 
compensation and medical benefits was $78,438,542, 
unearned premiums $8,187,021, security fluctuation re- 
serve, $3,067,210, statutory surplus $3,573,789, surplus 
$7,871,297. 
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There’s More Business 
For You... 


Your premium volume, today, is measured in a great extent 
by the type of co-operation and sales aids that your company 
can give you. 


The American Motorists agent is equipped for easier, more 
effective wartime selling because . . 


AMICO is a multiple-line participating stock company pro- 
viding insurance protection at a saving under dividend-paying 
policies. This helps you get and hold the business and offers 
a strong sales argument. 


AMICO’s miscellaneous lines (new, broad forms of personal 
accident, comprehensive personal liability, burglary and other 
forms of insurance) are boosting agents’ premiums and opening 
opportunities for more business. 


AMICO’s advertising and plans of action set a course of work 
to do and tell how to regulate and route your course to save 
time and tires. They reach the buying public and help you 
make insurance fit into a streamlined war budget. 


Find out about the franchise of this strong company in your 
community. Just write on your letterhead today. 


lNimevican 


MOTORISTS INSURANCE COMPANY 


James S. Kemper, President 
Sheridan ot Lawrence, Chicago, U. S. A. 


Chicago: Sheridan at Lawrence; New York: 342 Madison Ave.; Philadelphia: 
12 South I2th St.; Boston: 260 Tremont St.; Atlanta: 41 Exchange Place; 
Syracuse: Syracuse-Kemper Insurance Bldg.; Buffalo: Ellicott Square Bldg.; 
Los Angeles: 2969 Wilshire Blvd.; te Francisco: Russ Bldg. 
A NATIONWIDE COMPANY WRITING ALL FORMS OF 
CASUALTY INSURANCE AND FIDELITY AND 
SURETY BONDS 








PEERLESS CASUALTY Company, 


Keene, New Hampshire 
Examined 


An examination as of December 31, 1942, by the 
State Insurance Department of New Hampshire verified 
the annual statement filed by the Peerless Casualty 
Company for 1942, This examination covered the trans- 
actions for the forty-one months, August 1, 1939 to 
December 31, 1942, and the determination of the com- 
pany’s financial condition as at December 31, 1942. 
Surplus, including the contingency reserve of $59,223, 
was $759,223 and total admitted assets $2,901,982. 
Bonds carried. at $2,246,263 and cash at $302,596 con- 
stitute a substantial portion of the assets. The formula 
reserve produced by Schedule “P” was in excess of the 
case reserves and the examiners accordingly used the 
Schedule “P” reserve in their statement, which pro- 
cedure was also followed by the company in preparing 
the annual convention form. Ample provision was made 
by the company for losses incurred but not reported. 

The examiners are of the opinion that the company’s 
loss liabilities are amply provided for in the amount of 
$748,811 in the year-end statement. They were pleased 
to report that in the case of all files examined, fair and 
equitable settlements were made after thorough investi- 
gation of the validity of the claims filed. 

During the period covered by this examination the 
company discontinued writing hospitalization policies 
which resulted in a material improvement in its under- 
writing experience in connection with accident and 
health, the loss ratio in that field having been reduced 
from 82.8% in 1939 to 46.0% in 1942. In 1939 the 
company extended its activities in the workmen’s com- 





pensation and general liability fields to include the writ- 
ing of premium surcharge guarantee policies in connec- 
tion with retrospective rated risks written by other 
insurance companies, the policies of this company 
guaranteeing the assured against the premium surcharge 
which would result from unfavorable loss experience 
within the terms of the retrospective rated policies. This 
coverage proved to be highly unprofitable and was dis- 
continued in 1941. In the latter part of 1942 the com- 
pany began issuing a coverage to self-insurers in work- 
men’s compensation guaranteeing such self-insurers 
against the excess of the aggregate of the losses incurred 
over 75% of the normal premiums at manual rates that 
would be developed from payroll audits of such self- 
insurers. This coverage is being written in the state of 
New York only. 

In addition to the general casualty business produced 
by the company’s established agency plant, a considerable 
proportion thereof is derived through reinsurance ac- 
cepted from other companies under reinsurance agree- 
ments. Under such contracts with other companies, the 
Peerless Casualty Company assumes certain excesses of 
auto liability insurance for which it pays fixed rates of 
commission. 


PUBLIC SERVICE MUTUAL Casualty Company, 
Inc., New York, N. Y. 


Examined 
Policyholders’ surplus at $549,750 as of March 31, 


1943, of the Public Service Mutual Casualty Company, 
Inc., New York, N. Y., shown in the report of examina- 





SPECIAL SERVICES 








BAUMANN, FINNEY & CO. 
Certified Public Accountants 


Insurance Accounting, Audits and Systems 
208 SOUTH LA SALLE STREET 
CHICAGO, ILLINOIS 
Telephone: Central 1370 








CHASE CONOVER & CO. 
AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
CHICAGO 


Telephone Franklin 3868 





DALE & COMPANY 
LIMITED 
C. GILBERT ROSS, PRESIDENT 


COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD’S AGENTS ... MONTREAL 


Offices at 


MONTREAL, VANCOUVER, TORONTO, 
WINNIPEG, HALIFAX 


Associate Offices 


Payne & Hardy, Ltd. Hamilton, Ont. 
David J. Morland, Ltd. North Bay, Ont. 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York, N. Y. 

















WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 


Telephone Barclay 7-3428 











HARRY S. TRESSEL 
ee bry a nt 


10 8. La Salle Street 
Chicago, Ill. 
M. Wolfman, A.A.I.A. 
N. A. Moscovitch, A.A.I.A. 
W. H. Gillette, C.P.A. 
Lally Franklin 4020 











WINZER & CO. 
CERTIFIED PUBLIC ACCOUNTANTS 
29 SOUTH LASALLE STREET 
FRANKLIN 6085 
CHICAGO 





WOODWARD, RYAN, SHARP 
& DAVIS 


Consulting Actuaries 
41 PARK ROW, NEW YORK 





Telephone Barclay 7-4443 
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tion released by the State Insurance Department of New 
York, was the highest in its history, and $98,745 greater 
than reported in the annual statement for 1942. Re- 
serves set up by the examiners for outstanding claims 
were $1,418,099. A reserve for special deposits by 
assureds totaled $46,954 and for unearned premiums 
$403,968. The company has made three special reinsur- 
ance contracts with an authorized company, as follows: 
June 30, 1942, auto liability $252,028, December 31, 
1942, auto liability $125,771, March 31, 1943, auto lia- 
bility $335,128, auto property damage $136,222, liability 
other than auto, $144,318. Each of the contracts provide 
for reinsurance of the above stated unearned premiums. 
Provision is made in each contract for a commission to 
the ceding company. These contracts also contain stop 
loss agreements. Total admitted assets $2,702,700 con- 
sisted principally of cash in banks $1,002,272, bonds 
$589,339, and premiums in course of collection $802,175. 

Business is transacted in the District of Columbia, 
Connecticut, Delaware, Maine, Maryland, New Jersey 
and New York. The company was formerly authorized 
to issue policies in Rhode Island but did not apply for 
renewal at the expiration of its 1942 license. At the time 
this report was released the company had an application 
pending for a license in Rhode Island for Interstate 
Commerce Commission coverage. It has procured pro- 
visional licenses for similar coverage in the states of 
New Hampshire and Vermont. The report was favor- 
able. 


RURAL MUTUAL CASUALTY Insurance 


Corporation, Washington, D. C. 


Insurance Plans May Be Revised 


Officers of the National Rural Electric Co-operative 
Association will recommend to the association’s board 
of directors that plans for the operation of the recently 
organized Rural Mutual Fire Insurance Corporation 
and Rural Mutual Casualty Insurance Corporation be 
dropped. This would indicate that, despite a campaign 
to oust him, Rural Electrification Administrator Harry 
Slattery has won the fight to prevent rural electric sys- 
tems financed through the REA from using some $1,- 
000,000 of their surplus funds to finance the two 
insurance companies. Avery C. Moore, secretary-treas- 
urer of the association, is going ahead with plans to pool 
the 500 members’ insurance through a single insurance 
company to secure the advantages of an effective over-all 
safety engineering service. 

Our St. Louis correspondent advises that Slattery 
expects to be dismissed by President Roosevelt because 
he refused to approve of what he regarded as the im- 
proper, if not illegal, use of surplus funds of the various 
Federal Government financed rural electric co-opera- 
tives. Several weeks ago Slattery refused to resign his 
post when requested to do so by Secretary of Agricul- 
ture Claude Wickard. A senate sub-committee is in- 
vestigating the quarrel with the National Rural Electric 
Co-operative Association and the efforts of that organi- 
zation to dominate the Rural Electrification Administra- 
tion. 
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All forms Casualty Insurance 
Fidelity and Surety Bonds 


°° AMERICAN - 
FIRE AND CASUALTY COMPANY 


A Stock Company 


Orlando, Florida 








ST. PAUL MERCURY Indemnity Company, 


St. Paul, Minnesota 
Semi-Annual Results 


The mid-year 1943 statement of the company pre- 
pared for directors and stockholders shows total assets 
at market values $19,543,859, an increase of $1,331,378 
over the year 1942. Policyholders’ surplus was up $1,- 
039,132 to $8,488,317 and the unearned premium reserve 
was increased $77,828 to $4,720,088. Net premiums 
decreased $191,501 for the first six months of this year 
and totaled $4,523,193 as compared with writings of 
$4,714,694 for the corresponding period in 1942. 

As of June 30, 1943, the company carried a reserve 
for unpaid losses and loss expense in the amount of 
$3,156,257 ; reserve for unknown and unreported losses 
$750,000; reserve for taxes $1,652,221; reserve for 
depreciation $776,976. Underwriting operations for the 
first six months of 1943 produced a profit of $1,217,838. 


STANDARD ACCIDENT Insurance Company, 
Detroit, Michigan 


Laymon Named General Counsel 


Paul E. Laymon, associate counsel for the Standard 
Accident Insurance Company, who has been assisting 
Mr. Moseman for the past several years, has been 

(Continued on the next page) 
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UNITED STATES CASUALTY 
COMPANY 


FORTY-EIGHT YEARS OF 
CONSCIENTIOUS CO-OPERATION WITH 
AGENTS NATION-WIDE 


HOME OFFICE: 
60 JOHN STREET, NEW YORK 

















PARTICIPATING STOCK CO. 
INSURANCE IS 
V The Answer to 


To the Alert Agent: 

Participating Stock Company insurance is the so- 
lution to your problems of Competition! Also, it’s 
your surest way to build your business—and hold it. 

For 19 years our dividends on Workmen’s Com- 
pensation Insurance have averaged 20%. 

We also write all other forms at the lowest rates 
consistent with sound Protection and the best of Serv- 
ice to policyholders and agents alike. 


Workmen’s Compensation 
General P. L. & P. D. 
Auto P. L., P. D. and: Coll. 
Plate Glass 


Write for our proposition TODAY. 
“A STRONG, OLD-LINE LEGAL RESERVE STOCK CO.” 


) “ton 2 oe Be 
_ INSURANCE COV ALA. 


mm 
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STANDARD ACCIDENT—Continued 


named general counsel and takes over the duties re- 
linquished by Mr. Moseman. Mr. Moseman resigned 
his post early in July to engage in the private practice 
of law and enable him to devote more time to his per- 
sonal affairs. 


STATE AUTOMOBILE Insurance Association, 


Des Moines, lowa 
Official Change 


Announcement was recently made by the State Auto- 
mobile Insurance Association that William Plymat was 
appointed vice president to succeed Russell F. Lundy, 
who resigned to accept a position with the National 
Mutual Casualty Company of Tulsa, Oklahoma. Mr. 
Plymat will also succeed Mr. Lundy as president of the 
Mutual Surety Company of Iowa, which became affili- 
ated with the State Automobile in March, 1942. 


UNITED STATES Casualty Company, 
New York, N. Y. 


Semi-Annual Results 


Underwriting operations for the first six months of 
1943 produced a substantial gain of $447,604 (before 
Federal taxes of $129,750), or 11.6% of earned pre- 
miums, more than double the gain of $170,651, or 4.3% 
of earned premiums reported for the corresponding 
period in 1942. Statutory unearned premium liability, 
$3,306,045 as of June 30, 1943, was up $148,842 from 
the year end. Premium production during the 1943 
six-month period reflected net writings of $4,015,060 
and for the same period in 1942, $4,374,429, a drop of 
$362,369. The decline in volume was due principally 
to the automobile lines which in 1942 represented nearly 
one-third of total writings. Automobile production 
countrywide for the casualty business as a whole is off 
25%. Incurred losses at 50.3% % in the current six-month 
period ended June 30 were four points lower than the 
incurred ratio for the like period in 1942. Expenses 
before Federal taxes for both periods were approxi- 
mately the same and averaged 36.8% this year. Net 
interest earned in the first half of 1943 was $180,552 
(before $43,750 Federal taxes) and investment opera- 
tions produced a net gain of $709,419. Policyholders’ 
surplus, based on actual market values for securities, re- 


flected a substantial increase of $932,017 to $5,238,601. 


UTILITIES Insurance Company, 


St. Louis, Missouri 
Financing Plans Completed 


Announcement has been made by the management of 
the Utilities Insurance Company, that $225,000 has been 
added to the company’s resources through additional 
financing. Borrowed money in the amount of $200,000 
carried as a liability at December 31, 1942, has been 
repaid. 
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After the War—James L. Wick ................ Se nemmeie” seni 
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(Branch Office Opened) 

Canadian Indemnity, Winnipeg 
(Branch Office Opened) 

Canners Exch. Subrs., 


- ital Cassalty, Washington 


rem 
Car and aaaerel, New York 
(Exam 
Guin ‘Insurance, Wilmington 
(New Directors) ay 99 
Casualty Reciprocal Exchange, Kansas tity 
(Convention Examination) Jan. 
Central Surety and Insurance, Kansas City 
( Mar. 103 


(Loses Appeal) 
Chicago irae. Chicago 
(Liquidation Progress) 
Caer Properties Fire, New York 
2 Operations) 
Citizens ‘asualty 
(To Ad Funds) ...... Sr eedoaiedd 


for Money & Securities 


War Damage eo —fiiaaamagaad H. Stevens 


War Damage Renew: 
War Deaths 


Cee cecccccceccecccccccsccssscsescceees MAY OP 


War Damage, Sales aise W. Mays 


War, Insurance and the—Louis H. Pink 
What a Buyer Expects—J/. = — nley 

Win the Peace—EZ. W. Saw 

Winter Precautions—H. Oo. Vue ng 


Ja 
. Bennem . “See. 


INSURANCE COMPANIES REPORTED UPON 


Columbia Fire, Dayton 
(Additions to Official Staff) 
Commercial Casualty, Newark 
(President Landers Dies) Apr. 105 
Commercial Fishermen’s, Los Angeles 
(Organization Plans) Aug 
Continental Casualty, Chicago 
(Reinsures Wisconsin A. & H.) . 
(1942 Results) 
(UOtticiul Changes) 
(Personal Protection Policy) 
Continental Insurance, New York 
(Annual Statement) 
Corroon & ana, Wilmington 
(Dividend) 
Boome Auto Insurance, engeet 
(Mid-1942 Examination) 
The Educators, Lancaster 
(Favorably Examined) 
Emmco Insurance, South Bend 
(Capital Increase) 
Employers Reinsurance, Kansas Cit 
(1942 Results 
(Convention Examination) 
Equity Fire, Kansas City 
(Correction Notice) 
Excess Insurance, New York 
(Gibson, General manager) 
Factory Insurance, Hartford 
(examines ® 
(Record 
(Merger on Tleted) J 
Farm Bureau Mutual aa Columbus 
(Examination Report J 
Farm Bureau Mutual, Columbus 
(Conn. License Amended) 
Farmers Automobile, Los Angeles 
(Examined) 
* -+- Union Insurance, Chicago 
Fidelity a Deposit, sreregvend 
(Annual ort 
ag = 
(1942 R 


a" 
ey -Phenix toe New York 
(Annual Statement) 
Fire Association, Philadelphia 
(Benson Resigns) 
Fire Insurance Exchange, Los Angeles 
(Now Operating Jan 
Fireman’s Fund, San Francisco 
(etiswing Increased 
Delisting Stock) 
Firemen’s Insurance, Newark 
(New piresor) 
(May Join F. I. A.) 
Freeport a, Casualty, Freeport 
(Examined 
General Accident, Philadelphia 
(Examination Favorable) 
General Casualty, Seattle 
(Six-Zone Examination) 
General Insurance, Forth Worth 
(New Company) 
General Insurance, Seattle 
(Examined) 
a Gains) 
General Reinsurance, New York 
(rose Results) 
xamined) 
— L caend Fire, Albany 
er 
General Sreneportation Cooualty, iow’ Fork 
(Extendin a. on 
Glens Falls Indemnity, G ens Falls 
(Official Changes) 
Glens Falls Insurance, Glens Falls 
(New Officials) June 85 
Globe Indemnity, New York 
a eens Increase Surplus) ..Mar. 104 
1942 Results) Mar. 104 
(First Quarter) 
(Purchases Fire Company) 
(See Virginia Fire & Marine) ....Aug. 72 
Great Lakes Mutual Fire, Milwaukee 
(Casualty Powers Refused) Jan. 72 
Group Health Cooperative. New York 
New Medical Care Plan) Feb. 91 
Gulf Insurance, Dallas 
(Examined) 


-Feb. 94 
"Mar. 103 
--July 91 


Women in War Work—Z. Hauschild 
Your Pot of Gold—Leo F. Andre 


Hartford Fire Insurance, Hartford 
(Resources & Volume Advanced). 
Holyoke Mutual Fire, Salem 
(Correction Notice) 
(100th Anniversary) 
Home Insurance, New York 
(Morrow Advanced) 
(Block of Stock Distributed) 


Illinois Fire Insurance, Chicago 
(Examined 
(Enters Kansas) 

Indemnity Insurance, Philadelphia 
(Reports Gains) pr. 106 

Indiana Lumbermen’s Mutual, Indianapolis 
(Saltmarsh President) 


Insurance Co. of N. A., Philadelphia 

Extra_ Dividend Omitted) 

New Canadian Policy) 

Kremer Relinquishes Duties) .... 
(Canadian Coverage Broadened).. 
(New Director) 5 
(Extra Dividend) 


Insurance Company of State of Pa. 
(Examined) 

Interstate enna, New York 
(1942 Report) Mar. 

Ken stone Sete. Club | aes Philadelphia 

rants 15% Refund) Aug. 

Liberty Mutual Insurance, Boston 
(Non-Assessable Policy) 

Lititz Mutual Insurance, Lititz 
hg | Change) 

Lloyds Insurance, New York 
(Liquidation Progressin 

Louisville Fire & Marine, 
(Cantal Increase) 
(Additional Resources) 

Loyal Group, Newark 
(New Secretary) 

Lumbermens Mutual Casualty, Categp 
(1942 Results) 

Maine Bonding pee aeuaity, Portiand 


(Enters Fire Fi ay 1 
Philadelphia 
eal) Jan. 8 


-Mar, 96 


) Jan 
souisville 
A 


Manufacturers’ Kannalty. 
(Commercial Credit D 
(Examination Paverabie} 

( age | Territory) 
(New Official) 
(Association Member) 

Manufacturers Fire. Philadelphia 
(Capital Increase) 

Maryland Casualty, Baltimore 
(Preliminary Figures) 

(Stockholders’ pend 
(Lowry Resigns) . 
(Official Changes) _ . 

Maryland Fire and Marine, Baltimore 
(Incorporated) Feb. & 

Massachusetts Bonding, Boston 
(1942 Results) 

(Examined) 

Merchants Fire Assurance, New ban 
(Brady Director) 

Meserole Group, New York 
(Pooling Arrangements Approved) .June 86 

Metropolitan Casualty. Newark 
(President Landers Dies) - 
(Preferred Stock Retired) ........- 7 faly 9 
(Official Changes) Aug. 74 

Michigan Surety, Lansing 
(Adds Liability Coverage) 

Mid-States Insurance, Chicago 
(Extends License) 

Midwestern Fire & Marine, St. Louis 
(To Write Fire Lines) Feb. 84 

Millers National, Chicago 
(Examined) 

— Benefit Health, Omaha 

(1942 Convention Report) 
(Examined) 

Mutual Federation of N. Y., Syracuse 
(Revision in Membership). Fe 

Mutual Fire Insurance, Bel Air 
(100th Anniversary Favorable). 
(Non-Assessable Contracts) 

Mutual Fire, Coatesville 
(Results in 1942) : 

Mutual Rural Casualty, Baltimore 
(See Mutual Rural Fire) 

Mutual Rural Fire, Baltimore 
(Sponsored by REA) 
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une 86 
ar. 105 
pr. 107 
une 92 
ug. 7 
> 

‘eb. & 


ar. 105 
une 92 


‘eb. 84 


ine 86 


National Fire Insurance, Hartford 
(Results in 1942 r. 
ceectal Changes) -.-Mar. 

National Fire & Marine, Elizabeth 
New Director) ...........0. voceee OMe 
Examin A 

National Insurance, Denver 
(Control Changes’ Hands) 

National Lloyd’s, Baltimore 
(Garrett Sells Interest) 

(General Manager Appointed) 

National Mutual Assurance, Bethlehem 
(Examined) Feb. 

National Mutual Casualty, 
(Convention Examinat 
(First Quarter Statement) 

National Union Fire, Pittsburgh 
(Staff Advancements May 105 

New Amsterdam Casualty, Baltimore 
(1942 Results) Mar. 
(Affiliate Kxamined) ay 

New Jersey Mfrs. Ass’n Fire, Trenton 
(Dividend to Policyholders) 

(New Officers) 

New Jersey Mfrs. Cas., Trenton 
(Continues Dividends) 

Elects Officers) 
Dividends to Policyholders) 

New York Central Mutual, Edmeston 
(Non-Assessable Policies) 

North British & Mercantile, New York. 
(New Marine Manager) Ju 

North Central Mutual, Boone 
(Change in Control) 

Ohio Farmers Indemnity, Le Roy 
(Convention Examination) 

Ohio Farmers Insurance, Le Ro 
(Examination Report) 

Ohio State Fund, Columbus 
(80% Rate Reduction) Au 

ve Mutual Fire, Burlington Flats 
(Non-Assessable Policies) 1 

Overseas and American, New Yor 
(Liquidation) 

Pacific Employers, Los Angeles 
(Extends Territory) 

Pacific Mutual Life, tes Angeles 
(Non-can. Benefits Increased) ....Ja 

Pacific National Fire, San Francisco 
(Results of 1942) 

(Official Staff - me ges) ne. 

Paramount Fire inoutance, New York 
(New Officers) Feb. 

Peerless Cagualty, Keene 
(Examined) 

Penn-Liberty, West Chester 
(Capital Increase) 

Pennsylvania Casualty, Baltimore 
(Expansion Planned) 

(Adds Capital and Surplus) 
(Enters New York) uly 

Pennsylvania Mfrs. Ass’n Fire, Phila. 


(Policyholders’ Dividend) e 87 
Pennsylvania seamen, Philadel ciphia 
(Enters New York) ..........00- 
Phoenix Insurance, a 
(Hxamined) ......... -..-Apr. 102 
Pioneer Insurance, Chicago - 
(Brenza President) 
Pioneer Mutual Comp., Aibiujariie 
(Late Figures) 
Plymouth Insurance, Chicago 
(Business Reinsured 
Potomac Indemnity, vinesupueee 
(New Company Jan. 8 
Providence Wush ngton Ins., Providence 
(Heavy Marine Losses) -Mar. 10 
Public Service Mutual Casualty, New York 
— ee PONIES) ccccccecd 
Examined 
Reinsurance corp 
(Clarke Joins 
Rhode Island 2 etae) Providence 
(See National Insurance) 
(See General Schuyler) 
Royul Insurance, London 
(Home OUttice Report) July 
Rural Mutual Cacualty, Washington 
(Insurance Plans May Be re 


ug. 77 
ae Mutual Casualty, St. Louis 
(New Company) 
St. Paul Fire & Marine, St. Paul 
(Record Resources and Volume)..Feb. 89 
St. Paul Group, St. Pau 
(McKown Retired) June 87 
St. Paul Mercury Indemnity, St. Paul 
(Stockholders’ Btatement t) Feb 
(Semi-Annual ~~ 
Seaboard Surety 
(Pays Special “pividend) 
Year Examination) 
sound Casualty, Indianapolis 
(Chartered) 
Security Insurance, New Haven 
(Staff Changes) 
(Capital Increase) 
(Joins Reinsurance Group) 
Security National Fire, Galveston 
(See Trinity Universal ) 
Seminole Surety, Lakeland 
(New Company) 
(Further Deta fh Is) 
South Atlantic Fire, Atlanta 
(New Company) 
Standard Accident Insurance, Detroit 
(1942 Results) 
(Layman, General Counsel) 
Standard Fire, Trenton 
(Arnett President) 
State Automobile, Des Moines 
(Official Change) 
State Farm Mutual, Bloomington 
(1942 Results) 


July 94 


State Insurance Fund, New York 

(Annual Statement) ..........-. . Apr. 108 
Swiss Reinsurance, New York 

(Staff Advancements) 


Trade Union Accident, New York 
(Licensed) 

Transportation Insurance, Chicago 
(Addition to Resources) 

Travelers Insurance, Hartford 
(Preliminary Income Figures) . 

Trinity Universal Insurance, Dallas 
(Acquires Security National) .... 

Truck Insurance, Los Angeles 
(Examined) 

Underwriters at Lloyds, London 
(American Trust F und Status).. 

Union Insurance, Indianapolis 
(Reinsur 

United States Casualty, New York 
(See New Amsterdam Casualty). 


(Semi-Annual Results) 


-May 109 


(Commissioners Report) 
(New Extra Dividend) 

United States Guarantee, New York 
(Pays Extra Dividend) Jan 


Unity Fire Insurance, New York 
Annual 


(Addition to Resources) 


Utilities Insurance, St. Louis 
(Reinsures Illinois Business) . 
(Financing Plans eam le 

Virginia Fire & Marine, ichmond. 
(New Control) uly 
(Globe Acquires Add’l Stock).... 
(Staff Changes) Au 

Warner Reciprocal legusers, Chicago 
( Regulation Upheld) -Apr. 93 

Washington Assurance, New York 
(Capital Increase) June 88 

Washington County Fire, Washington 
(Enters New Territory June 88 

Washington Fire & Marine, St. Louis 
(Capital Increase) Au 

Wawanesa Mutual, Wawanesa 
——— President 

Western States Mutual, Freeport 
(Examination Shows Gains 

Wm. Penn Fire, Philadelphia 
(Merged) 

(See National Insurance) 

Wisconsin Accident, Milwaukee 
(Business Reinsured) 

World Insurance, Omaha 
Brotherhood Reinsurance Ends)..Feb. 94 
Adopts Mutual Form) Apr. 1 


..-May 111 
-Aug. 78 
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@ After the war there will be new w 
ce and invention within reach 

American public. Brought within rea 

productive genius of American indu 


the protective efficiency of insuran 


For insurance protection is a stepping stone 
to higher standards of living. By guaranteeing 
future security, insurance enables people to 
release funds for immediate use. Thus it cre- 
ates a vast market for the products of Ameri- 
can industry. The result is greater employment, 
better wages, lower prices... higher living 


standards for all. 


Insurance, and the men and women engaged 
in extending its benefits to the public, has done 
much to improve the life and environment of 
the people of this country. It is now helping to 
win victory for the American way. And when 
the war is over, it will do its part in making li 
in America more comfortable, more enjoyabl 
and more secure than ever before. 
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